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SOUTH CAROLINA INSURANCE COMPANY 


CONSOLIDATED AMERICAN INSURANCE COMPANY 
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1955 1956 

30 Fire 90 30 Fire 90 
& Cas Stocks & Cas Stocks 


January 3! 282.0 290.8 278.1 348.0 
February 28 288.0 291.9 286.3 360.0 
March 31 286.3 293.3 299.6 385.0 
April 30 294.9 301.4 285.2 384.2 
May 3! 296.4 297.5 268.6 158.9 
June 30 312.3 325.9 266.7 373.0 
July 31 309.1 346.6 
August 31 294.8 342.9 
September 30 280.6 346.8 
October 31 271.4 336.2 
November 30 290.7 361.4 
December 3) 290.8 361.1 
lex of 9 stocks is based on Standard & Poor's da 


4 50 industrial, 20 railroad and 20 public utilit 


wks and the 30 fire and casualty stocks were 


building cost index 











ea 
Avg. May 
1939 1956 
Boston 210 641 
New York 219 655 Kansas City 
Buffalo 205 650 St. Louis 
Baltimore 198 644 Atlanta 
Philadelphia 196 622 Dallas 171 
Pittsburgh 219 607 New Orleans 194 
Cincinnati 209 607 Denver 195 
Cleveland 206 630 Seattle 196 
Chicago 205 588 Sen Francisco 183 
Indianapolis 206 636 Los Angeles 167 
Detroit 208 656 
Milwaukee 209 662 


Minneapolis 


National Average 200 


This index 1915 100) applies to construction only and does 
clude building fixture items such as plumbing, heating, lighting 
system, ete t is based on average costs under normal conditions 
allowance for overtime, premiums on materials, or special condit 
the composite of four types of buildings, frame, brick, concrete i 
and therefore should be used only as a trend as it is not appli 
specific buildings. Furnished courtesy of the American Appraisa 
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insurance stocks 


Over-the-counter Market 


ough the courtesy of The First Boston Corporation 


1956 Range 


Fire and Casualty Compeonies High Low 


Aetna Casualty & Surety Company 
Aetna insurance Company 
Agricultural insurance Company 
American Automobile Insurance Company 
American Equitable Assurance Company 
American Home Assurance Company 
American Insurance Company 
American Re-insurance Company 
American Surety Company (a) 
Bankers & Shippers Insurance Company 
Boston Insurance Company 
Camden Fire Insurance Association 
Continental Casualty Company (b) 
Continental Insurance Company (c) 
Employers Group Associates 
Employers Reinsurance Company (d) 
Federal insurance Company 
Fidelity & Deposit Co. of Md 
Fidelity-Phenix Fire insurance Company (c) 
Fire Association of Philadelphia 
Fireman's Fund Insurance Company 
Firemen's Insurance Company of Newark 
Genera! Reinsurance Corporation 
Glens Falls insurance Company 
Globe & Republic insurance Company 
Great American Insurance Company 
Hanover Fire insurance Company 
Hartford Fire Insurance Company 
Hartford Steam Boiler Insp. & Ins 
Home Insurance Company 
Insurance Company of North America (e) 
Jersey Insurance Co. of New York 
Kansas City Fire & Marine ins. Company 
Maryland Casualty Company 
Massachusetts Bonding & Insurance Co 
Merchants Fire Assurance Company 
Merchants & Mfrs. Fire Insurance Co 
Nationa! Casualty Company 
National Fire insurance Company 
Nationa! Union Fire Insurance Company 
New Amsterdam Casualty Company 
New Hampshire Fire Insurance Company 
New York Fire Insurance Company 
Northern insurance Company (f) 
North River Insurance Company 
Northeastern insurance Co. of Hart 
Northwestern National ins. Company 
Ohio Casualty Company (old) 
Ohio Casualty Company (new) 
Fire Insurance Company 
Indemnity Company 

Peerless Casualty Company 
Phoenix Insurance Company 
Providence Washington Insurance Co 
Providence Washington Ins. Co., Ptd 
Reinsurance Corporation of New York 
Repub Insurance Company (g) 
St. Louis Insurance Corporation ‘8B 
St. Pau! Fire & Marine Ins. Company 
Seaboard Surety Company 
Security Insurance Company of N. H 
Springfield Fire & Marine ins. Co 
Standard Accident Insurance Company 

Fidelity & Guaranty Company 

Fire insurance Company 

hester Fire Insurance Company 


Life Componies 


Aetna Life Insurance Company 

Colonia! Life Insurance Company 

Columbian Nationa! Life ins. Co 

Connecticut General Life insurance Co. (h) 

Continental Assurance Company (i) 
Franklin Life Insurance Company 

Gulf Life insurance Company 

Jefferson Standard Life ins. Co 

City Life Insurance Company 

Life and Casualty Insurance Company 

Life insurance Company of Virginia 
ncoin National Life insurance Co. (h) 

Monumental Life Insurance Company 

National Life & Accident Insurance Co 

Philadelphia Life Insurance Company (e) 

Travelers Insurance Company 

US. Life Insurance Company (i) 

West Coast Life Insurance Company (kt) 


Kansas 
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Jjusted for 25% stock dividend 
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Jjusted for 2 for | split and 20% stock d 
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usted for 10% stock dividend 

usted for 50% stock dividend 
usted fo 0%, stock dividend 

usted for 23% stock dividend 
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NATION WIDE CLAIM SERVICE 


AMERICAN FIRE AND CASUALTY COMP 


HOME OFFICE e ORLANDO, FLORIDA 
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CASUALTY COMPANY 
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Home Office 


60 John Street New York City 

















A big 45% of American families live in 
rented homes. Their pride of occupancy 
almost equals that of the homeowner, and 
their stake in household and personal 
property 1s often more substantial (like- 
wise their cash margin for insurance pre- 
miums to protect it!) 


Since the advent of the Homeowners Pol- 
icy, lessees have been asking and waiting 
for parallel “package” coverage, conven- 
ient and economical, for themselves as 
tenants. Here is a ready-made market— 
and our TENANTS FORM 

has been developed as the 

package to meet it. 


Agents and brokers with the 
long view realize that in addi- 
tion to the immediate possibil- 
ities in this big field of home 
and apartment renters, many 
will be “growth” accounts for 
the future as the home- 
owners and businessowners of 
tomorrow 


Street 
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Emblem of Security 


mac te 


Name — 
Agency — 


City or Town. 
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if you’re not selling residential TENANTS! 


TENANTS FORM Expands the Personal 
Accounts Market — that’s the title of a 
very practical bulletin we’ve just pub- 
lished, reading-time about ten minutes. 
It outlines the features to look for in this 
valuable coverage, gives some details of 
their inclusion in the Security-Connecticut 
contract, makes some suggestions as to 
where, when and how to reach this prom- 
ising, fast-developing market. 


Why not use the coupon below, to ask 
for your copy NOW? 


ECURITY-CONNECTICUT 


INSURANCE COMPANIES 


FIRE - MARINE - CASUALITY - BONDS: LIFE ’ 
"SECURITY CONNECTICUT LIFE INSURANCE COMPANY, Incorporated 1955 
HOME OFFICES: New Haven, Come. PACIFIC DEPTS: 248 Battery St., San Fraacises, Calif 


SSSSSSSSSSSFSSSFSSSSSSSSSSSSSSeeeeeeeeeeanaenannnnnansey 
SECURITY-CONNECTICUT INSURANCE COMPANIES 

New Haven 5, Connecticut 

Please send me without cost or obligation, your new Agency 

Sales Bulletin Tenants Form Expands Personal Accounts Market 
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company developments 


NORTH DAKOTA 
ARKANSAS 2 


CALIFORNIA 





COLORADO 


Admitted 


Examined 


INDIANA 


KANSAS 


MARYLAND 
Suspended 


SOUTH DAKOTA Admitted 


TENNESSEE Admitted 


UTAH Admitted 


VERMONT Examined 
MINNES¢ 


WYOMING Admitted 


Examined 
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DOMINION OF CANADA Admitted 
NEWFOUNDLAND Admitted 
ONTARIO L censed 


Admitted 


SASKATCHEWAN Admitted 


conventions ahead 


JULY 


ae) 3 1@) 4a THAN A QUARTER CENTURY International Ass'n of Insurance Counsel, annual, Greenbrier 
: Hotel, White Sulphur Springs W. Va 


AUGUST 


REI NSU RA N CE 8 Alaska Ass'n of Insurance Agents, annual, Fairbanks 
5 West Virginia Ass'n of Insurance Agents, annual, Green 


brier Hotel, White Sulphur Springs 
Louisiana Ass'n of Mutual Insurance Agents, Edgewater Gulf 


Hotel, Edgeweter Park. Miss 
South Dakota Ass'n of Insurance Agents, annual Cataract 


a Hotel, Sioux Falls 
IN : . — Internationa! Federation of Commercial Travelers, annual 
Greenbrier Hotel, White Sulphur Springs, W. Va 


SEPTEMBER 


1956 Southwest Management Conference of the General 


Agents and Managers conterence. Statler-Hilton Hotel 
Dallas Texas 
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IT’S WISE TO MERCHANDISE 


There are so many places to go and so many ways of getting there that only an expert 
can provide the best travel plans. He sizes up ea h customer's desires, needs and 


means and then maps out a trip, complete in every detail, to please each party 


Satisfying individual needs is the way to sell insurance, too. That is why the flexible 
American Businessman’s Protection Plan is the best merchandising tool to sell 
specific prospects in all lines of business. This plan reveals all the prospect’ 
insurable exposures and hel ps to develop Pe | comple le person lize dl program with brome 


coverage at a cost consistent with quality. 


With The American Businessman’s Protection Plan you sel! complete accounts 
of insurance rather than individual lines. Put this profitable plan to work fou 
you. Mail the coupon helow lor yout tree COpy ol The Ame rican 


Businessman’s Protection Plan booklet. 


“flmerican [rourance (owpany 


THE AMERICAN INSURANCE CO. 


THE AMERICAN INSURANCE OMPANY 


St.. Newark, N. J 


a 
~ American Jnourance (jroup 


BANKERS INDEMNITY INSURANCE CO. 
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It happened in Washington, D.C.... 


Mas A victory dimmer took 
remendously successful Lite 
four Metro D.C. Sales Kegion 

1 was even televised on 
rram over the local station 
One of the best signs of prog 

1 whopping 47.1% increase 
le production over last year's 

iders happen to be news 
Vashington area 

r example. He's past presi 
on League in Washington 


Anniversary produ er, On 


in local credit unions...and he happens to be the 


leading Life-in-Force man in our companies...as well 


as one of our top Fire producers There's also Sterling 


W. Radcliff—well known by the members of thi 
Library of Congress Federal Credit Union —and, duu 
ing 1955, the number one casualty producer out otf 
Nationwide's 4000 agents 


just a few examples of how the Nationwide idea of 
“In Service With People” can be a key to individual 
achievement. Through our interest in co-ops, credit 
unions and other self-help groups, Nationwide Insur- 
ance continues to grow in the cooperative tradition 


ind our agents reap the twin benefits of increased 


own for his work with the prestige in their communities — and increased produc 


op (where he lives) and tion in life, fire and auto 


© 


4 
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Anmiversar ipaign plaque sin 
is Nationwide 


$107 000 JOSEPH M. BOLAND, $155,000 


55.000 plu tropl 


Nationwide 's top Casualty producer 
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HATIONWIDE MUTUAL INSURANCE COMPANY - NATIONWIDE MUTUAL FIRE INSURANCE COMPANY - MATIONWIDE LIFE INSURANCE COMPANY - HOME OFFICE: COLUMBUS, O110 
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REPORT ON STATE FARM/ pansion Program 









































EASTWARD HO! 


Now add New York to the list of forty-one other 
states where State Farm Mutual’s famous ‘'care- 
ful driver’’ insurance is sold. State 


Kach new agent working with these managers will be 


thoroughly trained; then he will set up a 
Farm’s ex- ent 
pansion program is stepping eastward ...in what 
is sure to be one of the greatest strides of this 
company’s dynamic growth. 


in independ 
businessman in his community under a contract 
with State Farm. He will enjoy unlimited opportunity 


for satisfaction earnings idvancement 


Just the kind of opportunity you'd expect with 
The men you see here have been appointed to super the industry leader—the company that insures 
vise the New York operation. Their first job: building more automobiles than any other company in 


a top-notch agency force. the world. 


State Farm Mutual Automobile Insurance Compan 
*. Hicom ij 
; 








stock underwriting 


by lines 





COMMISSION 
t from 2.1% 
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11.6% on tended coverag 
nun olume rose 7 in 1955 to 
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Net Premiums Written 


showed mixed growtl witl ill 
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property damage hability up abou 


ysical damage up nearly 12%. Exp. 
with an increase in combined loss at 

auto bodily injury hability to 102.1% 

to 92.4%, on auto collisior 

and auto fire and theft combined to 93.6% 


é 


marine volume was up 3% but there was 
point imcrease in the combined loss and expense 
90.0% tor the year. Inland marine writing 
tor the vear, but there was an 
jump in the loss ratio which brought 
and expense ratio to LOO” ()verall 
premiums underwritten by 
companies were up 14% and the combined 
xpense ratio rose fractionally with aecident 


group at 8S and yroup accident 


Workmen's compensation imsut 
-ot nearly 40% and there was a modest 


combined loss and ¢ xpense ratio to Q2 X% 


, Totals $7,143,593 $7,662 
bodily injury hability rose 6% because 
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combined loss and expense ratio at 95.5‘ Mis 
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Surety Limits on Federal Bonds 


except where other respective name us form Is published 


with the law and the information of Federal bond-approving 
VI j 


Department and ; persons required to give bonds to the | 


il bond to tl . It is based on statements filed with the | 
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dicated Department as of Ma 1956. (a 
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The Indispensable Life Insurance Programming Tool! 


The 1956 Settlement Options contains all the options since 1900 for 95°/, 
of the life insurance in force today! 


Price $7.00 


Cflitcra 


INCORPORATED 


75 Fulton Street, New York 38. New York 
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HUGH D. COMBS 
Senior Executive Vice President 
United States Fidelity and 
Guaranty Company 


condition and analyzing the “why” 


of it may be found in a 


with 


question 


two parts: First, are agents 
exerting all their energies to procure 
and keep not only automobile but 
all kinds of insurance’? Second, are 


the insurance companies working, 


thinking, and progressing just as 
much and fast as possible to help 
their agents serve the public? 

In times of prosperity it is a unt 
versal trait of human beings to relax 
It is not hard for an individual agent 
or for a company, which, after all, 
is just a large group of individuals, 
to hecome somewhat 


smugly com 


plac ent 


More Effort 


Are agents giving all the business 
that their stock 


companies? The question is: would 


they can to own 
not a greater share of business come 
to long-established stock companies 
if a little more effort were expended 
by agents? Is there the possibility 
that some part of the business not 


stock 


direct 


received by companies finds 
and 
from 


there is 


writers 
help 


stock-company agents’ If 


its way to the 


other companies with 


anything to this thought, and I am 
assured by some persons that some 
stock-company agents, under a little 
will some 


competitive pressure 
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times place business elsewhere, then 
the stock companies 
upon 


and the 
they 
\merican Agency System rely, are, 


very 


agents whom and the 


in effect, selling themselves ‘down 
the river.” 

The independent insurance agent 
is proud of his heritage, he is proud 
that he is free and independent and 
Yet, it is said that 
there are those who, by their devia 


not a captive, 


tion, are building up a Frankenstein 
which might harm if not destroy 
them. [| would not go so far as to 
say that half 


captive and half free,” but | do say 


agents “cannot exist 
that they are not helping themselves 
other part ol the 


\merican Agency System, to stay 


and agents, all 
free if they furnish the sinews of war, 
in the form of business, to those who 
would destroy their established way 
of-life 
We 
about competition. Undoubtedly we 


hear a great deal today 
have more of it than we have ever 
had before. But, instead of allowing 
competition to arouse a fear-complex 
which leads to methods that build up 
competitors, would it not be better 
to improve methods and procedures 
After 
all, competition is no new thing in 


so as to overcome competition ¢£ 


anv line of business, but it has been 
well defined as the life of trade. It 


ntinued n pace ip 
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THE EUREKA-SECURITY FIRE & MARINE 
INSURANCE COMPANY 


AND 


MONARCH FIRE INSURANCE COMPANY 


COMPANIES OF 


THE PEARL-AMERICAN GROUP 


19 Rector Street, New York 6, New York 


are through merger on July 1, 1956, 


THE MONARCH INSURANCE COMPANY 
OF OHIO 


CINCINNATI, OHIO 


Vincent L. Gallagher, President 


Pits 
*ADMITTED ASSETS *LIABILITIES 
$24,522,487 : $14,728,833 


*SURPLUS TO POLICYHOLDERS 
$9,793,654 


FIRE - AUTOMOBILE - INLAND MARINE - CASUALTY 


— Founded 1864 — 


























JAMES M. CRAWFORD 
Vice President 
Indemnity Insurance Company 
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tion tt | company mm 
bile 
I'll never u van on 
wheel thing 
isn't that an a i! istorical 


rmootnote | re} ntati | 
producet tate 
ind bederal g cl ' nha com 


eT lu ng re 


va Se 


ope % a 


< 


See Wf 2 - ny 


The 


we “ 
° eR 


we 


ources ol the entire insurance in 


chal 
hiity 


dustry forward to meet the 


lenges of the atomic age, Only 


three years ayo underwriters were 
condemning the automobile as an 


insurance risk Today we have 
eagerly accepted the challenge to in 
ure the frightening 
risk 

In the routine carrying out of his 
functions, the underwriter deals with 


the probabilities of loss oc 


against most 


known to mankind 


urring 
and the dimensions of the loss to be 
Chrough the exercise of 
sup 
exper 


expected 
judgment based on knowledge 
plied by his engineers, on 
the interpretation of 
statistics, he 


ence and on 


accumulated reache 
an estimate of the loss potential, and 
on that constructs his cost 
With any luck the 


will carry him through to the desired 


base he 
law ol averayes 
result in time 

With these concepts of the under 


writing function, obviously over 
sumplined, what does the underwriter 
this wholly 
the commercial utilization of nuclear 


time let us 


contront im new era ol 
lor al 


the 
the 


enerpy concen 


trate on insurance 


nucleat 


problem 
created by reactor a 
distinguished from the more com 
less 


othe 


monplace and fat frightening 


characteristics of radiation 
risks 

he Atomic Energy Act of 1954 
interrupted the federal monopoly in 
the use of nuclear energy and opened 
the held to private enterprise 


SOOT! 


whole new con 


the promise of “a 


merce,” to use Claude Rice’s Cap 


tivating phrase, began rapidly to 
unfold, and the commercial journals 
of the nation were filled with stories 
of exciting new plans—plans for the 
ubstitution of atomic energy for the 
til 


lhe 


yreat and small manufacturers were 


traditional sources of energy. | 


ties planned new power plants 


ready and eager to build the equip 


ment. Soon we were to have steam 


ships, airships, perhaps even the 


automobile, propelled by energy de 


rived from nuclear fission The 


itomic age was at hand 


A World Apart 


Underwriters began to waken to 
all thes 


and promises in their own busines 


the implications of vision 


True enough there were some risk 
on which a few of us were providing 


service and, in some cases, limited 


coverage, but these were so masked 


by necessary security measures, they 


xisted almost as in a world apart 


from the business generally 
suddenly our role in the peaceful 
utilization of nuclear energy took on 


HIMnMmMe;»nse importan ec and we were 


a challenge of almost 
proportions, Nuc 


confronting 
staggering leat 
power was revealed as a “dangerou 
heast’’ that held the possibility of 
and 


vast 


weaking its harness causing 


havoc and ruin more and tet 


ble tl any ms ‘ ' ~ 
nbie than any man made catastrophe 
eyvect 


before envisioned by 


the 


peacetul 
industry or underwriter 
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Suddenly it 
was made to appear that the whole 
commercial development of nuclear 
science was dependent up the avail 
insurance. That 
would be insurance to absorb effec 


peacetime Mnsurance 


ability of labuslity 


tively a risk of loss of such magni 
tude as to threaten complete destruc 

tion of the assets of any corporation 
embarking upon the construction or 
operation of a reactor as 
Those corporations al 
ready licensed to build reactors and 


a private 
enterprise 
those seeking licenses, said in effect, 
“hold up here a bit, we want to get 
on with our projects, but we are un 
willing to put our entire business 
We 


insurance that will protect us agaist 


assets in jeopardy must have 

loss of incalculable magnitude.” 
Underwriters soon were hearing 

talk of 


ques 


and receiving tentative re- 
for liability insurance in such 
stagger the 
In their dealing with 
limits of $1,000,000 


luge amount i to 
imagination 
normal business 
had 
Limits in sums of 
$3,000,000 were not 


rather common 
$2. 000.000) and 


come to he 


unfamiliar re 
ts, and underw that 
Lloyd's frequently were called on to 
supply additional layer 
hevond the 
the 


cue riters knew 


ot cov erage 


maximum available in 


domestic primary and 


excess 


market But was rare indeed for 


any liability risk to be covered for 


is mu as $5,000,000 


Now we were facing requests and 


promises ot requests reactor 


ind potential operator 


Irom 


constructor 
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for lumits of $25,000,000-$50,000 
000 — $100,000, 000 — $200,000 000 
possibly $500,000,000, and it wa 
rumored that in one case $500,000 
000 was not enough to satisfy the 


chent’s demand! 


A Very Grave Problem 


It didn’t take long for us to realize 


that industry was quite serious in 
uch 


limits and that we w 


its demand for protection in 
gargantuan 
derwriters were up against a very 
grave problem, It was immediate}, 
apparent that the insurance industry 
could not do the whole job and the 
threat of government intrusion into 
the business hung heavily over out 


heads. Of one thing we could be cet 


tain, it was that the lack of adequate 


insurance capac ity 


would not he per 


mitted to block or deter the program 
of government and industry for the 
peacetime exploitation of nuclear 
energy 
he certain 
the 


Of one other thing we could 
Our own industry, shar 
the 
public utility business, did not want 


the 


ing same mood oft private 


atomic energy to be Trojan 


Horse by which 
further 
should hye 


prise 


made 
that 


government 
inroads on business 


reserved tf priv ite enter? 


It was clear that if we 
in dust 
stake 


commerce all insur 


continue to serve 


protect our own great 


‘whole new 


unce needed to be marshalled into 


in underwriting pool or syndicate 


\o one company or smal 


ompanies, even with the aid of 1 


eign insurers, could come close 
the 
customers as thy 
held 
In due course 


Nu leat 


Assoc lation, al 


meeting insistent requirement 
if our 
the atom 
there can 
ing the lenerg 
Insurance 
tion of 115 stock casualty 
each of which had committed 
tantial sur of money to the 
lishment of this underwriting 
anism. The association is the 
nation of many months of 

at all times difficult. ‘The 


ociation is the product of the | 


tudy, 


of a planning committee that 
dered the 


months in 


problem over 
which there wet 
listened to « 


assessment 


meetings. It 


the and mea 


the hazards to be found i 


duction of nuclear 


representatives ol 
most deeply concerned oO et the nee 
lor massive imsurance§ protectior 


can well be imagined, the prob 
ems that ( ittee 


contronting omn 


were multitudinous and often com 
The 


representatives ot six 


plex committee consisted 

leading cor 
(Travelers Insurance 
\etna Casualty an 


Company, Fidelit 


panies 
pany, 
and Ca 
it New York, Hartford 
lemnity Co., Indemmnit 
Company of North America, | 
Indemnity Compan l 


} 





MISSISSIPPI'S 


Iron Monster of the 
YAZOO 


A Great Seal” of the insurance business 
1S PACIFIC NATIONAL’S, below 
token of strength, security and service 
te Agent, Broker and Assured 


PACIFIC 
NATIONAL 


FIRE INSURANCI 
COMPANY 


HOME OFFICE +» SAN FRANCISCO 
PORTION BEPARTHINT - WiW TORR tam PRANCHICO 
tasteen 6 Teint + Perlactientia 
WESThOM OL PART MET ~« CHrcaee 
Soutien OtreerernT * atianta 
WHTERWATIONAL FACILITIOS 
WORLD-WIDE SERVICE 
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Kidelity and (suaranty It was a 


| privilege to be my company's 


rep 
resentative on that committee and to 


have had the opportunity to live with 


! 
| 
; 
| 
| 
} 


its problems and to have played a 


part in the construction and found 


ing of this momentous combination 
ot companies 
simul 


The mutual companies were 


taneously engaged in the marshal 
ling of the resources they 
ply to the oroblem The \ 


p 
ready, ot 


vould ap 
too have 
organized and are " s00T] 
will be, to put into operation the 
underwriting facility they have ere 


ated. While | 


titution, | 


have not een then 


con have reason to be 


lieve that there will be a gre: 


of similarity mm the stock an 


plans of 


althouys 
} 


operation, 


done 


remains much to be 


mechanism 
vhich 


stock ynidi ite 


the pertecting of the 


The 115 


| members of the 


( OMipanie 


|} committed themselves for amounts 


$28,505,000 as of the 


| aggregating 


| late t report It 46 expected that 


ompanes will join and 


It 1 


a) | the ori 


| additional 
| add to the 


j ndicate ( 


xpected that 


ipa it\ 


al (> ¢ Coriye y 


will their 


lhe 


heen et at 


| 
Wal member Increase 


participation minimum par 


$25. 000 


ticipation ha 
whi h 


} that 


a“ 
will rule out some companies 


feel unwilling or incapable of 


meeting that minimum requirement 


\ number of companies have par 


ticipated for amounts of 


and ubstantially more sear 


assumed by 


| 
| mind the hare 
] 


natories are net labilitie 


| ubsect te dilution or T 
surance 
tow} 


| WAY | rel 
| It l expected that the 
| ] 


| sociation will obtain ih tantial 


ditional capacity from British 


| derwriters perhap SIO OOO O00 or 


With this a tarice 
tock as 


ore 


abroad, the 


sociation 
to have a capacity 
000.000 or a little more. The 


yndicate ha 


per ri k of SSO 


announced that it 
have i total capacity of $I 


which, if reserved total! or the 


hability risk, would meat vat the 


} 


isuaity compante 


able in appre 
(HPO for 
Lhe cor 


association “aT 


pate 
ANY cope 
titution 
tion at least to 
tf underwriting 


the muri 


$1 000.000 


trom 


expects 


mutual 
will 


(MM) CMD 


] exclusive 


the 
through which the members may 
against liability to the publi 


for bodily injury and property dam 


its eing agency 


sure 
ave caused by the radiation hazard 
of reactor operation and by opera 
facilities related or incident 
What is meant by 
the reactor radiation hazard 1s plain 


tions o1 
thereto insuring 
enough but the insuring of the opera 
tions or facilities related or incident 
thereto needs a bit of explanation 
Vhis 


language is not intended to expand 


somewhat loose and vague 


{ 


the association’s function in any 
wide or general sense. Its purpose 1s 
the to handle 
members certain risks related 


to of allied 


to enable association 


or it 
vith reactor operations 
where there exists a petential ot 


large radiation losses requiring, as 


in the case of the reactor itself, mas 


e limits of protection 


I xamples 
risks would be fabricators of 


ot sue 


reactor fuel or re processors of such 
fuel and possibly risks that will un 
dertake the job of disposal of highly 


toxic waste products 


The Narrowest Area 
» subscribers, I suspect, and this 


is certainly true of the planning com 


mittee membership, held any ambi 
tion to extend the scope of the syn 
ate beyond the narrowest area 
could accommodate the problem 

of high limits 
market facilities for the placement of 
the | 


© if 


There are ample 


s hazardous, the mine run, of 


radiation risks These we can ab 


sorb as individual companies, and 
risks 
radiation hazards are being success 


fully handled 


and 


many varieties of involving 


now by my company 


] 


numerous other companies, al 


though 


enturesome, or rash as the point of 


some ot us may he more 


iew will have it, than others 
syndicate 


the 


features of the 
hardly 


<amination here 


(ther 


operation yustily space 


torr € 


In all impor 


tant matters the association will 


function In a wat comparable to 


other and long established syndicates 


well known in the business 


fotivie been raised 


urprise has 


eT the 


omission of the workmen 


ompensation risk from the 


SCOP 


the casualty svnchicate 


deliberate It 


ourse WAS 
helieved that the 
tw his own employ 


myury and disability from ra 


doe not create i problem 


d the capacity of the imsuror 


me and handle mdependentls 








Implicit in this conclusion is the be 
lef that there does not exist a haz 
ard of loss of shocking and crushing 
magnitude. This follows from the 
fact that no large number of em 
ployees usually will be exposed to 
injury at any one time. In this re 
spect the operation of a reactor may 
present no greater risk than we 
commonly assume now in many 
tnianutfacturing classifications. Ac 
cidents involving injury to or death 
of, say twenty-five or fifty employees 
while shocking enough, have hap 
pened and will, it 1s to be regretted, 
happen again. We have prepared 
ourselves to absorb such catastro 
phe . 

The yreatest risk involving the 
mnposition of lability under the 
vorkmen’s compensation law exists 
in the possibility, remote as it is, of 
injury from a reactor accident to 
employees of a neighboring plant ort 
plants. Should the employer or em 
ployers of such employees be held 
obligated to pay compensation law 
henefits, we believe the cost would 
ultimately be transferred to the re 
actor operator by the process of 
subrogation or by direct action by 
the employees, thereby calling into 
play the liability insurance of the 
reactor operatot! 

For these reasons we regard the 
workmen's compensation problem 
as one we can handle independently 
and within our established arrange 
ments for spreading loss by way of 
reinsurance. To be sure there may 
exist or occur unique situations in 
volving abnormal hazards and large 
concentrations of employees. Such 
may present special problems re 
quiring unusual arrangements with 
the insured, our reinsurers and, pet 
haps the government 

In passing, note should be taken of 
the exceptional record of employee 
safety which has been achieved over 
the years at the reactor mstallations 
operated by and for the government 
and the additional fact that the life 
Instirance companies are now insur 
ing the lives of persons emploved at 
uch reactor installations without 
any surcharge on the premium ln 

of the radiation hazard 
revert to the basic pro 
protection m the qu 
which micdustr sa4vs must 


ore the pr le 
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your job is PROTECTION..... 





By offering the services of an insur- 
ance agent, you're providing protection 
to your clients, shielding them from 
loss by a host of accidents and mis- 
fortunes 

By offering the most progressive cov- 
erage and services, we are providing 
you with protection that meets your 
clients’ requirements, economically. 
Policies that reflect the basic desire of 
every business and person to guard 
against obliterating loss. Practical, com- 
mon sense policies whose completeness 
and simplicity enable you to give satis- 
factory service and build strongly for 
the future. 

It’s good to know that professional 
competence and experience are avail 
able—to assist you, while you protect 
others. 


Fire Association 
Insurance Group 


INGURANCE COMPANIES 
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Ta the 


Lisl 


by providing better service 


A 


1€55 \s a busine annot ob 


ject to participation by the govern 


ment, but we must be deeply and 


actively interested in the form 


or 
manner of that participation 
(sovernment 


should 


eck only to supplement the capacity 


participation 


ol private enterprise No torm 


oO}! 
the 
enter 


government competition within 


area of the capacity of 


pri 


te 
| va 


prise hould he tolerated In gen 


eral ator 


Joint 


Il like the approacl of Ser 
the 


sional Committee on 


Anderson, chairman of 


( ongre \tomu 
the 


| hese 


knergy, and that of \tome En 


ergy Commission proposals 


through time 


gained by greater office efficiency. Just ask 
our Agency Management Service Division 


Phoenix 


The Phoenix Ins. Co, 

The Connecticut Pire Ins. Co. 
Equitable Fire & Marine Ins. Co. 
Minneapolis Pire & Marine Ins. Co. 
Reliance Ins. Co. of Canada 


of HARTFORD crovrp————————————- 


Agency Management Service Division 
Phoenix of Hartford Group 


1307 Woodland St., Hartford 15, Conn 


Please send me information on the following phases of my operations 


Record Management 
Collection Contr 


Name 


Production Ideas { 
Short Cuts 


ZA nec 


yether 


| establish a system of govern 


ment indemnification to become op 
erative over and above the amount 
To spe 
that would provide indemnifi 
of $50,000,000 
$65,000,000. Industry 


would be expected to demonstrate 


of available insurance he 
cin 
loss 


cation over a 


or, perhaps, 

hinarn ial responsibility for loss up to 
This it could do by the 

purchase of insurance or by qualify 


that amount 


ing as a self-insurer. The imposition 


the 


of a maximum limit on gov 


ernment’s agreement for indemni 


fication does not seem unreasonable 
Nor do I find anything ob 


jectionable in the suggestion of a fee 


to me 


to be paid for this agreement, with 
the collected sums being spent in the 
furtherance of safety 

(Our industry should object to any 


called 


it function as reinsurance of the in 


heme whether 


reinsurance, 
surers or of the self-insured reactor 
the 
amount of available insurance from 


operator, either above or below 


the private insurers 
It has been a source of yreat Sati 
to 


faction and 


comfort have so 


many ror 


outstanding spokesmen 
firms constructing or planning the 
construction of atomic power plant 
support our policies and principles 
lhey have spoken out strongly for 
the 


preservation of 


the 


private enter 
field. The 


struggle to keep the government out 


prise im insurance 
of private business is not new 
Chi presents 
overwhelming array of problems for 
the individual 


new commerce an 
and the 
It will take time to work 


Some of them justify « 


underwriter 
svndi ates 
them out 


amination here 


Manufacturers’ Liability 


One problem of huge dimensions 
is that dealing with the liability of 
the manufacturers the 
that when put 
hecome a nuclear reactor 


almost 
to 
Just 


oT 
countle parts 
is the 


part has caused the fall of an 


liner so 


failure of a tiny or obscure 
alt 
may the atomic catastrophe 
he traced to a defective part in the re 
Any fail 


insigniti 


ictor or 


its appurtenances 
a reactor, however 


is an important challenge to 


who will relentlessly 


the « 


scientists 


earch for ause. Should di 


ister occur, we may be assured the 


ause will be determimed and the 


responsibility will finally rest on the 


ests Fire and Casualty News 
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A 4 BEGINNING. let us decide 
what we mean by evaluation 
ind what we 
we think of 


mean by current. If 


evaluation of our re 
serves as an effort to determine if 
ves are adequate to pay for 
we have inc urred, all com 
panic have sy stems which the \ he 


f tabli sh 


they are reported and it 


sufficient reserves on 
c al 
not necessary to review or ad cus 


these various systems It i impor 


tant to remember undet ed o7 
reserved last year 
and this 


itios 

1 
evaluating cu 
current los experie! it we 
thinking ot 1953 pole ear 
1954 1954 


hey year developed thro 


cle ve loped through 


would be exam) 
the pi 


1 think we 


Na hay 


ppened in 


ire interested in 


premiums pay today 


Yince my con 


ipany W 


ercentage of automolule li 


+} | 


ot is will apply to autor 


though some of it apple sto al mes 


The situation today is far different 


than it was a few years ago and we 


a have had new de elopmer ! 
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aluation of 


wr 
—~€urrent Loss 


Experience 


vesterday or the wil un | im reserves and wa 
195] req } ! thei | 


tomorrow In combined lo 


severity bo ased ratio. Now what happe 
this rate ot 


there 


and loss 


alarmingly and all when increa 


vere scrambling to eclined and 


ot emergency rate increa | ! or eve a 


were not incre 


tul ( I cCoMpanie 


increased 


compan 5s were uce¢ 
in the unearned premi 


vet the 


ing approval ot equity 
1952 \ctually, the tull ! t i erve 


these increase were 


were Cotmiparit ‘7 


rate ind ‘ x pense ratio with the wast 


felt by the companies until re ears when they had increased thei 


showed good re let eqquits or eXar ple 


$2 OOO.OO0 in 


companies 


omething else als 4 


lat year Sut { iting 
é 


happened in 1954 that affected cor bica » 15% increas 


pany pront the present ituuat 
Premiun 
W ritter 


ALLA LD 
> Uni iun 
2 645 000) 
2645 000 


Companies | ] wing a lhe 


iverage incre: ! I ) Th 1954 wor i cdecice 


ent when ired te 
pape 


petise ratio !) 


written each ompi 


eant that each a tl hy improvement 


increasing their equity 


earned premium resery renvium volume 


panies calculate thet: lactor inere 


mum on gro amount 


in force with no premiun 


commission reased comm 


im urred uc) the a\ an ( ‘ © obtam 


their unearned prem 


relation to their commissio 
expense & hedules In other wo 
part of their profit for each year 


in their merease in unearned 





| 0+% Experier ce 


to retain the present Iuasinne or to 


additional business, we must 
maintain the 
gomy 


ery cote 


mind that to 
wif olunne we are 
il exposures 
nie prenwini that we 
lor lewer ¢ xposures. 
let down if} 


that we 


If there is any our un 


derwriting so sub 


accept 
tandard busine it can have a dis 


astrou etlect on our loss 


rat 
\nother ttem affected 1 
old 

on commissions and 


a 20% 


our ¢ Kpetise 


ratio lt the ratio was 15% on 


expense, LUO 
50% on losses and reduction 
, then on the reduced 
will 
ratio percent of 18.75. It 
like thi 


1S made in rate 


premium, we have an expense 


low »k 


will 


(on S100 
at Old Rate 
100 Premium 
iS } 


20 Commi 


QO Pure 


Premium 


Xp se 
oth 


Vremium 


een from these figure 


the compan not only has to worry 


1 


ihout losses but expenses, percent- 
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A GOOD NAME TO REMEMBER 


WHEN YOU HAVE A DIFFICULT OR UNUSUAL 
RISK TO PLACE 


MacGIBENY-GRUPE, Ine. 


INSURANCE 


175 West Jackson Boulevard, Chicago 4, Illinois 


Corresponde nts of Underu rulers al Lloyd's, London 


) 








Teletype CG 2629 








wise, are gouly tu show a sub 
tantial 


What 


severiry 


Increase, 


about loss frequency and 
Many institutions outside 
conduct 


We 


improve 


the msurance industry are 
ing mtensive salety canipaigns 
are constantly striving to 
our roads so that our highways will 
be safer Police departments are 
waging war on speeding and traft 
violations. We have driver training 
in our schools and now we have the 
manufacturers of automobiles actu 
ally building 


automobiles and making optional the 
purchase of safety belts 


safety features into 
But car 
manufacturers are still advertising 
the tremendous 


buslt 


horsepower they 


have into their automobiles 


On $100 Premium 


ame Risk at New Rates 


100 


Lo |Loss 


Maybe there is no relation between 
horsepower and speed but | think 
the public believes the greater the 
horsepower, the greater the speed 

Drives to reduce frequency and 
everity are good but there are fa 
that offset ‘all 
work being done by so many 
the road 
before and all 


tors can this good 


There 
are more today 


than 


cars on 
ever estimates 
are that the number of vehicles will 


While driver 


young 


increase training ol 


our drivers is certainly a 
project, still 
youth and the love of fast driving 
’ the 


overcomes the 


worthwhile youth 1s 
and the “take a chance spirit 
self-confidence — still 

better judgment of these young peo 
pole Salary 


he telt 


increases are bound to 
in the increased cost of new 
the 
to repair cars damaged in accidents 
The construction of the 


indicates that even a minor collision 


automobiles and increased cost 


new car©rs 


can prove very expensive 


Many 


realy 


state legislators have al 


introduced, or intend to in 
troduce at the first opportunity, bills 


h af they lz 


law, will in 


crease the companies’ losses and ex 


become 


ses. The wrongful death limits 


heen imecreased in some states 
removed entirely, in others 
Perhaps all people are becoming 

more claim conscious: the insurance 


ompanies play up their fine claim 





service on the 


radio and T.V.; arti 
published about huge set 
by indi 
All of these items combine 


les are 


tlements various 


received 
viduals 
to make a person, who has suffered | 
a loss, feel he has a right to collect | 
from he feel he} 
is justified in trying to collect more | 
than his actual loss 


someone and may 


Car Registrations 

With car 
by leaps and bounds and with more 
people having more time to travel 
because of a shorter working week, 


registrations Increasing 


more holidays and longer vacations, 
the exposure per unit has increased 
With no great improvement in high 
ways 
the 


or new 


ot 


highways completed, 
tratt 
Now when two cars come together, 
tratt 


density has increased 
is so congested that two or 
more pile into the wreck before they 
can stop 
Most 


hngures 


companies 


examine their 


on a months basis o1 


While earned pre 


a monthly 


SIX 
more frequently 


miums basis and 


are on 
half of the premium is earned in six 
months, actually only 181 
days in the first six months and 184 


days in the last six months; 


there are 
SO nor 
mally the last six months’ losses will 
be 1% higher than the first six 
months’. Also, a check of the deaths 


automobile accidents 


Irom 
that 


the 


shows | 
approximately 55% 
last 
Thus 
loss 


six months of the year 


in| 
six months of the year 


occu? 


it is logical to assume that 


ratios will be worse in the last 


Adequate Reserves 


It is important to know that pres 


ent reserves are adequate and a 


review of Schedule P, part five, and 
Schedule © in the annual statements 
will be a good indication of the a 


curacy of these 


reserves. There i 
not 


( ompanies as 


much value in 
with 
all 


operate 


comparing 
those oT 


your 
reserves other 
companies’ claim 
departments different 
systems and theories of loss adjust 
Many their 
own adjusters while others depend 
on independent adjusters : the lattes 


period he 


on 


ment companies have 


normally take a longer 


tween date reported and date of 


ettlement Some COtparin ill 


many of their claim 


to wo ter sit 


othet 


void 


ile do everything po ible 


to a sults Reimsurance 


cet 


tracts affect the amounts shown in} 


reserves and certainly 


a company | 


YOU ARE THE STAR 


"OUR HOMETOWN Agenr 


Om 

OL COE ¢ 
Va 
~ York an y 


This ad of The Home Insurance Company is 


audience for you — the best busine 


aimed at getting an 


man in your town 


You get a group together — or even a single prospect. Your Home 


fieldman will help you to turn talk into premium 


This advertisement oppears in color in 


Business Week 
july 27 « 


July 7 + Newsweek—Ju 
Nation's Business 


y 16 + Time—July 16 + U. S. News & World Report 
August « American Home 


August 


August + Town Journal August 


Better Homes & Gardens 





Loss Experience there have been changes in the poli- many decisions are going to be mace 


cies broadening the coverage—it is from forecasts of the future 
difficult to make comparisons unless Since there are more automolile 
one knows that policies are identical, more housing, more people employed 
Che future will no doubt see in- at high wage levels, all indication 
tensified competition between com are that insurance premiums should 
pane Management, in order to increase. Keep in mind that all othe: 
operate in this highly competitive industries are competing for the e> 
held, is gomy to need much more tra dollars in circulation, so there 
information that it has been given in will be competition outside the is 
the past and this mformation of dustry 
necessity must he current. In tact. lo continue to give the public thre 
hest protection available at the lowest 
possible cost, it will be necessary to 
consider if any further reduction can 
S | FISH | NG? be made in rates. Once these figures 
a e ° are established all that is needed to 
know 1s how much losses will total 


gets Try Anchor! for the corresponding period 


You'll need a strong line of up-to-the- Forecast of Loss Figures 
minute coverages to pull ‘em in this 


Companies with budget depart 
year. Anchor's multiple line facilities, del) : ed | 
plus superb service and underwriting ments have methods of forecasting 
knowhow, will give you the answer to the loss figures in advance and those 


we a boatload of satisfied customers who do not have a budget depart 
ment are going to have to set up the 





MULTIPLE LINE FACILITIES 


records necessary to obtain the in 
Workmen's Compensation Burglary — Plate Glass 


ptvesent tn Five & Allied Lines lormation. Our company maintain 
Misc. Gen. Liability Fidelity & Surety i monthly record of poli 1es 


Allied Lines Intend Marine by type ot polic y, preniums written 





written 
See Your Anchor Man for Helpful Assistance by lines of business. number of losses 
reported by lines of business, in 
curred losses by lines, average oft 


ANCHOR CASUALTY COMPANY -wagetoomepaee lines, premiums earned 


by lines and losses incurred by lines 
SAINT PAUL 14, MINNESOTA Some of these figures are accumu 
lated to show calendar year-to-date 
hgure We also make a monthly 











report by coverage which shows 
earned premiums, losses incurred 
ind percentages for the past twelve 
twenty-four and thirty-six months 
lhis report also shows the figure 

for the same period for the past two 
years. We also have a six month 


F report showing our average cost pet 
THE INSURANCE “? policy by expense classifications such 
baa as advertising, traveling expense, et 
AGENT ISA The meenedlabe future should be 
GO00D MAN TO interesting and exciting. With com 
KNOW! 


\ 
. 


ff 


* 


petition increasing and new de 


\ 


velopments being made in policies, 
policy forms and machinery, man 
agement is going to rely more and 
more upon the accountants and stat- 
isticians to lead the way, not only 


Ohio Farmers Companies 


s 
OMIO FARMERS INSURANCE COMPANY . ( Lavtere> IS48 


in the evaluation of current losses, 


but in cost reduction, better service 
OMIO FARMERS INDEMNITY COMPANY 


LAIS 


LeR OF to agents and policyholdes purty lic 
e oy, 10 


relations and other service oun 


portant tu a successful COTMpaly it 


LA A S S*. S is a wonderful opportunity for the 


prove their real worth 


tee, 
i 
Z 
Pi 
. 
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WADE O. MARTIN, JR. 
Secretary of State and Insurance 
Commissioner of Louisiana 


mR THI AS] WEI 
1 insurance departments, the 
latures of the variou state 
madustr the bar associations and 
others have been pondering the que 
state versus lederal regula 
nd taxation of msurance 
lead in endeavoring to 
serve the exclusive right to the 
ariou tates to regulate and ta» 
as been the National 
ociation of Insurance Commi 
ioners, in conjunction with the im 
Many projects and man 
1] were undertaken and 
injtorm adoption 

no project undertaken 
groups has received 
attention, more public notice, 
| and approva ot 
advertising 
received sucl 


and trom some 


at Alm, t 


the cle velopment 


he adoption of the 
states, and to consid 


eT 
its probable adoption 
in interpretative guice 


of the Federal gov 


ission 
peculation as il role ol 
udvertising code and its ultimate 


option by the | edet il lract ( on 
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advertising 


ion and some « i Th ( ther 


ramut of idea 


mistaken 


hold 


ulive rtising code ha 


hwone;rs 

signates 
committee 
onally and 


to the 


Y COMP ec 





Multiple line facilities _ 


htthLke AND RELIABLE INSURANCI 
(hk COMPANY COMPANY 


KALOISE FIRE INSURANCI KOUITY GENERAL 
COMPANY LIMITED INSURANCE CO 


‘ATIONAL INSURANCE 
COMPANY LTD 


req‘Msurance only ) 


Ne OO Oe 


merican fauity , 
INSURANCE GROUP =, 


“ * 
tte oe 


901 N.E. 2nd Avenue ¢ Miami, Florida 


We invite inquiries for 


ADMITTED REINSURANCE 


SPEED OF OPERATION 
IMMEDIATE DECISION 


casualty reinsurance underwriters and managers 


lor this pool of companies 


FHE NORTHERN ASSURANCE COMPANY, LTD. 
CITIZENS CASUALTY COMPANY OF NEW YORK 
AMERICAN HOME ASSURANCE COMPANY 


only, not brokers. Our underwriters 


| 
oval 


firms and London companies for 
ve than 70 yea 


AGENCY MANAGERS LIMITED 


BEN D. COOKE—MANAGING DIRECTOR 
102 MAIDEN LANE © NEW YORK &, WN. Y. 
Telephone: Digby 4-1752 Teletype: NY!-4082 


Advertising Code 


phase of the industry 

Let us look around and see where 
else might lie some tmadequacies 1m 
laws or administration. Weaknesses 
should be stopped before they are 
dramatically called to our attention 
as they have been in some states, 
and by some Federal agency, as wa 
the case when a number of com 
panies were cited by the Federal 
Trade Commission 

The question is not whether to 
preserve state or Federal regulation 
and taxation of the insurance indus 
try. The question is whether to have 
dual regulation and taxation by the 
states and by the Federal yovern 
ment 

\ny consideration of the question 
of state and Federal regulation and 
taxation of the industry should com 
mence with a clear understanding 
that, in the regulation of insurance, 
the lederal government regulates 
under the commerce clause of the 
Federal Constitution, and the states 
regulate and tax under their inherent 
police powers. 

lo those who become displeased 
with some state regulation, or some 
effort by a state department to enter 
the field of management rather than 
regulation, and adopt the attitude 
that “perhaps Federal regulation 
would be better than state regula 
tion,’ it should be stated bluntly 
that steps should be taken to make 
tate regulation adequate and reason 
able, because this will have to be 
dealt with even if the Federal gov 
ernment undertakes to regulate and 
tax insurers also 

\lthough this thought has been 
so clear to some, it has apparently 
heen overlooked by many. Rather 
than go into the legal ramifications 
of the question, | point out to those 
who are skeptical that although the 
Federal government has for many 
years been regulating the railroads 
and taxing them directly (10% 
transportation tax), and although 
the bkederal government has been 
regulating and taxing telephone com 
panies (10% Federal tax), there 
still exists the National Association 
of Railroad and Utilities Commis 
sioners, which 1s composed ot state 
utility commissioners, The railroads 
and telephone companies are subject 
to two sets of regulatory officials 


Best's Fire and Casualty News 





It is interesting to compare the 
verage of about 2% premium tax 
levied by the states at present with 
the 10°7 transportation tax levied on 
railroad passengers and the 1O% 
bederal tax on telephone rates 
So, we must accept the fact that 
the question is not state versus 
tederal regulation and taxation, but 
whether there should be single regu 
ation and taxation by the states 
| personally say and believe that 
shall never see single regulation 
ind taxation of the business of in 
urance by the Federal government 


The « are SO obvious dangers 


xclusive regulation and taxation 

the business by the states 
\. The liquidation of insolvent in 
urance companies in Federal courts 
by comparison, the entry of the Fed 
eral Trade Commission into the reg 
ulation of advertising material in the 
accident and health insurance field 
is trivial when viewed in the light 
of developments in the United States 
District Court for the District of 
Utah, in Case No. C-157-55 

lhe continued regulation of insur 
ance by the States was de« lared to be 
in the public interest by Public Law 
15. But Congre was not content 
to rest on this declaration, unequivo 

as it was, and provided further 

hat law that 
‘the business of insurance and every 
person engaged therein shall be sub 
ject to the laws of the several state 
which relate to the regulation or ta 
ation of such business 

And further still, Public Law 15 
provided 
No act of Congres hall be con 
strued to invalidate, impair or super 

any law enacted by any state 
he purpose of regulating the 
Tt insurance 


is about as plain as the Ing 
language can make it, and yet 
those who have championed the 
cause of state regulation of the 
urance business continue 
themselves besieged at every turt 
by all sorts of theories, the sum of 
which amount to the contention that 
somehow Congress did not mean 
what it said. We might well brush 
aside most of these devices except 


for the sources from whence the 


nited States District Court 


STILL GOOD FOR YOU... 


GOOD FOR YOUR 
POLICY HOLDERS 


In 1912 James Scott 
Kemper wrote the 
following eight 
standards of doing 
business for 
Lumbermen’s Mutual 


Casualty Company: 


Provide the best protection 
Reduce costs 


Promptly adjust and pay every 
honest loss 


Study accident causes and guard 
against recurrence 


Collect rates that are adequate 
and equitable 


Provide full statutory reserves 


Build adequate surplus, returning 
the balance of the premium to 
policyholders in the form of 
dividends 


Limit membership to those willing 
to cooperate in this program. 


In 1956 the Kemper organization is still following 


those precepts believing that they are... 


GOOD FOR POLICYHOLDERS © GOOD FOR AGENTS 


If you are interested in joining the 6000 agents who benefit from 
representing an organization that does business in this way, write 
N. C. FLANAGIN, Executive Vice President, Home Office. 


Lumbermens “(4U) GY 


y . 
BNmencan MOTORISTS INSURANCE COMPANY 


AMERICAN MANUFACTURERS muruat insurance company 


Srcbeal Pbadel wrvnance COMPANY 


Divisions of 
KEMPER INSURANCE 
Chicago 40 





istrict of Utah has under BRANCHES IN: 
constitute a ele ral re ATLANTA @ BOSTON @ COLUMBUS @ DALLAS @ LOS ANGELES @© NEW ORLEANS @ NEW YORK 
in connection with the PHILADELPHIA @ SAN FRANCISCO @ SEATTLE @ SUMMIT. N J @ SYRACUSE @ TORONTO 
liquidation oft an Idaho imsurarce 





Where There’s Life! 


prietor, 
made 
inded 
with 
e plan 


to on 


bate «| 
entioned 
dation, 


tinued by 


iter 
a going 


| ropt wto!l 


IRA D. KEITER 


Insurance Broker, Albany, N. Y. 


living, and the value to his family 


tomorrow as a liquidated business 
in the proprietor’s estate at his death 

Liquidation also brings about loss 
ot jobs to employee or the sole 
proprietor, who in some cases have 
have 
but with 


would 


been loyal employees who 


tayed with him many year 


no guarantee that their job 
be permanent, not with the yuarantee 
that there job for 


would be another 


them at their employer's death 
Che major point to remember here 
is that 


after such liquidation and 


the resulting shrinkage in value of 
the business, the expenses previously 
Then 
if anything is left-——1t 1s distributed 
to the heirs of the sole 
| have 


the tragedy of 


mentioned must be paid first ! 


prop! tor 


seen many illustrations of 
and 


Let 


liquidation 
tragedy is the only word for it 
xample 
$20 SOO 


2.100 


us consider one actual ¢ 


Value of a going concern 


Net liquidation value 
Depreciation $18,700 
You can see therefore, in view of 
this pote ntial depre ation, of shy ink 
ape why a conscientious 


willing to subject 


executot 
might be himself 
to personal liability by continuanes 
of a business, in order to try to offset 
uch a tragedy occurring 

in the absence o 


However pecih 


provision tor the transter ot the 


11 


busine in the will by one 
of the 
its the 
method 


the ¢ 


interest 


first three methods outlined 


| 


beginning of thi articie, 


four, the method of piving 
xecutor full power to carry on 
the business, at least offsets the po 
vhich the 


with b 


ible acrifice hei might 


be confronted immediate 


liquidation By keeping 


under 


ess 


such 


going 
executor might possibly 
eventually sell the bu 
profit, or greatly decrease 
hrinkage, completely rehevec 
personal lability by such ontinu 
imiet 

(One reason tor sucl 


might be 


continuance 


to allow a member of the 


fanuly or a relative to take it over 


vhen they are old enough. In the 


meantime however no matter what 


his reason for continuance, the exe 


faced with many problems 


utor 1s 
1. kor example, unless the executor 
is a corporate one, he must take time 
away from regular duties and at best 
run the proprietorship on a_ part 


time basis—a business which the 


proprietor ran on a full time basis 
2. The 


inexperienced in the proprietor’s pat 


executor will no doubt be 


ticular business and might thereby 


make decisions not good for the 
business 


3. Lacking such experience he might 
employ a time can be 


lost 


manager but 


while finding a manager; the 
manager realizing it will only be 
job may not have the in 


full 


if a member of the family, the 


temporary 


terest a time manager would; 
man 
ager would forever be subjected to 
complaints from the other heirs a 
to his methods 

ew 


doing business 


ustomers are not interested in 
with the 


with the sole proprietor, 


executor as 
the \ were 


for the business of the sole proprie 


tor has no doubt been built up on a 


personal service basi 


5. With the creditors, the family, the 
ustomers and employees all con 
tantly checking the activities of the 
executor he might exercise his right 


to withdraw from his appointment 


] 
OO} 


is executor, which In itself is a g 


reason tor appointing a corporate 


executol 

by reason of a lack of 
ihneient to pay the estate 
the executor may still, 1 
the authority to continue, 
sell the business, even 
methods four and five 
not the best 


methods by any means of disposition 


lar as 


ire concerned, they are 


of a sole proprietor’ s business intet 
est. However in the absence of pro 


iding methods one, two, or three 


ethods four and five can well be 


if they are properly funded 


previously indi 





This full-page ad is appearing 
54,714,034 times... to help 
set up more sales for you! 





Hard-working 


Advertisements 


ily uP 
yr fam 
like this one are being seen 
by millions in Life, Look, kk eping! 
: ’ -ke 
Saturday Evening Post, 
Collier's, Time, Newsweek 
Town Journal, American 
low-cost MORTGAGE 
Magazine, Better Homes New York Lifes ‘ heirs cash 
, on . THON PLAN givew 
& Gardens, The American paper ao é 
say the balan 
Home, House Beautiful, 
Living For Young o pats 
' lhe a, te win ros gt tednen Avenws 
Homemakers, Sunset . be oo . 


teow Yes 10," 


Magazine—and other shy © Oe ON ‘ , em 


« due on yor" hve 


we Qunanct me wytie 


leading publications! 
They help stimulate even 
greater demand for 

New York Life products! 


— 


‘Eager to Serve 


A enemas 


BROKERAGE 


DEPARTMENT NEW YORK LIFE 


INSURANCE COMPANY 


a 


* 
A MUTUAL COMPANY ‘'NUAELE) trounced in i845 


Modern policies for modern + 3s include Ordinary Life Insurance, Group Insurance 





Push this baby 
up and down 
Main Street 


pact 


He'll do you proud! 


There are some 400,000 small business units in the U.S. A., employing from 10 to 24 
people, that are immediate potential customers* for New England Life’s complete “Baby 
Group” package, including Group Accident & Health benefits. 


Contact the nearest New England Life Group Office or General Agency for details. Or 
send for our concise, clearly written booklet, containing everything you need to help you 
explain, propose and sell this program. Address, Director of Group Sales, New England 
Life, 501 Boylston Street, Boston 17, Massachusetts. 


NEW ENGLAND 
Muu LIFE ase me Company 


VVPOSe MYTVAR LE (FOV RANOCE Ut AMERICA 1888 

















Keyman Insurance 


GEORGE T. MURNANE, C.L.U. 
Agency Supervisor 
Mark M. Moore Agency 
Provident Mutual, Minn. 


\M MOST FORTUNATE in that | 
have three gentlemen whom | 
work with that, for 


ither 


some reason or! 
seem to be interested in help 
ing me All three of these men are 
in various phases of rendering finan 
cial and legal advice to local 
corporations 

In my initial approach, [ usually 
say something like, “Mr. Prospect, 
do you discontinue the salary of 
vour key employes when they get 
sick and cannot work?” Most of the 
time, the reply is something to the 
effect that they do not, or haven't in 
the past at least. | 


it rather expensive for the company 


then say, isn’t 


vay for services that vou do not 


receive? His reply will usually fol 
low along the lines that they have 
not had anyone become sick or dis 
abled for so long that it became a 
I then say, “Mr. Prospect, 
X became 
that he could 
”” Here 


name who 


problem 
what would you do i! Mr 
disabled to the point 
not work for a year or 


1 tr 


more 


and use someone's 


| know to be a keyman in the organ 
iZation 


\iter a certain amount of que 


tioning along these lines, I try and 


draw out the fact that ompany pol 


on paying keymen will usually 


down to whether the disabled 


is in fact a keyman or not, 
how permanent or total his 
If it is not per 
a keyman, then | 

that they 
uuld probably continue his salary 


1! 
la4ily 1s 


y acti 
nt and he is 


ind get him to tell me 
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indefinitely, so that the compar 


retain his services 


Chis proce il 


helps me to find out just who the 


keymen are in this firm, because 


he does not respond favorably 


the man’s name | have mentioned 


[I will go on to another until | tration 
favorable response to objection, | 


in t vo objection 


| have also been fortunate 
| have 


ing with, the keymen are also 


heen dea (one has been 


in most of the firms, 


tock been talkin 


y 
b 
} keymen Llere, 


holders and most ot tl em have een fact, 
tand on 


on the boards of the compan 


Chis makes it even more difficult 


with 
discontinue their salari ink with 
, : ' ident 
posedly it would take board ae 


to make a decision 


Power Phrases 


\s to power phra ¢ I 
except that after I get ag: 
the problem, I ask something 
“Mr. Prospect, did you | 


Uncle Sam recognizes thi 


which we have been dis¢ 


serious problen 


ittot 


being a 
fact, “He” recognize 
that “He’ 
in payment of the 
tion thereof of the ke 


will subsidize 


| 
Aiarie 


prods 
piu 


do you mean” and t 


question usually 
the workings of the 


enue Code’s ruling 
lf | prospect 


| then get the 


have a 
emp 
make an ippoimntmer 
hgures 

\s to illustration 

here | must 

not used the new 
bee ause | like to Nay 
illustrations, typed esp. 


firm | am calling or 





Keyman Insurance—Continuved 


partment, make smaller 


mistake However 1 don't buy 


and one men be 


the plan 


come disabled, ané j ave to 


continue hi alar het ou have 


made a iy mistake 


it that right? 
Which mistal least afford 


to make 


Interesting and Satistying 


\s to the case that has given me 
the iw 


had 


idea 


t per onal satistaction, | have 
ich a few case a 


that the have all 


et on this 
been in 
and satisfying. I am at 
that will 
ting and 
eight men and 


teresting 


present working on one 
be both intere 
volve 
total 
$1 400 


premium ol ap] 
In lact, thi W \] 


one ¢ I es 


yroximately 
be a good 
will 


the big one 


don't yet it It 


Presents Big Market 


Ihis subject is so challenging and 
market, 


yvreatly enthused 


presents such a 


that 


tremendou 


| have Hecoie 








Old Republic Insurance Com- 
pany ot Greensburg, Pennsyl 


a, serves industries, individ 


and institutions through 


ct mpl te mult pic line fac il 
tir ind has built an agency 


| an based on the principles of 


the American agency system. 
Avents are provide iw th those 
facilities ncrease their 
chances for 


good 


that w 
greater success 

management, sound 
underwriting, prompt claim 
service 
aids 

ot Agencies. 


Old Republic 


and progressive selling 


Address Superintendent 


Insurance Company 
Greensburg, Pennsylvania 


about it. The nice thing about it is 
that the idea is not being too widely 
used among our worthy competitors. 

I have had the pleasure of mod- 
erating an L.U.T.C, class this year 
and we have devoted several dis- 
cussions to this subject and the 
members of my group have shown 
great interest in the idea. 





ATOMIC COVERAGE 


THE NUCLEAK ENERGY Property In 
surance Association, a stock com 
pany organization, will now accept 
applications for first-party coverage 
on atomic installations. Tentative 
commitments of the hundred 
fifty members indicate a capacity 
of $50 million for each risk. Ken 
neth KE. Black, president of the 
Home Insurance Company, is chair 
man and | 
of the 
vice 


one 


Victor Herd, president 
America Fore 
the nine-member 
governing committee of the associa 
tion. Headquarters will be at 85 
John Street, New York, N. ¥ 

the Joint 
Congressional Atomic Energy Com 
mittee, Mr. Black asserted that the 
stock company 


Companies, 
chairman of 


In testimony before 


syndicate has the 
capacity to cover the property dam 
age requirements of the builders of 
plants. This will 
not write third-party coverages. M1 
Black 


made as to the rates to be charged, 


atomic syndicate 


said no decision has been 


Phe one hundred three companies 
of the “Mutual Atomic Energy 
Pool” began accepting applications 
for coverage of nuclear reactors on 
May 21. Coverage will be afforded 
for direct physical damage to the 
reactor property itself and personal 
or property damage to others due 
to radiation or radioactive contami 
nation. The pool’s member com 
panies have pledged a total capacity 
of $11,114,000 on each reactor and 
an additional $9 
available 


million will be 
underwriters at 
LLloyd’s as soon as certain technical 
the 
has 


through 


ities are resolved. To date 


\tomic 


issued 


Energy Commission 


licenses for seven reactors 


and has a number of other applica 


tions under consideration 


STATE LEGISLATION 


GOVERNOR WILLIAMS has signed 
into law the of the 
insurance laws of Michigan. The 
new code makes the acts applying 
to insurance more accessible and ar- 


ranges them in logical sequence. 


recodification 


Preliminary injunctions have been 
obtained against increased premium 
taxes voted by the Delaware Gen- 
eral Assembly to provide pensions 
for policemen and firemen. Insur- 
ance companies contend that the 
laws were not passed in a constitu 
tional manner. 


A bill has been introduced in the 
Louisiana Legislature which would 
relieve the secretary of state of his 
present duties as insurance commis- 
sioner, The bill would provide for 
a commissioner of insurance to be 
appointed by the governor for a 
four-year term at an annual salary 
of $8,500. 


Pursuant to a law passed by the 
1956 Rhode Island Legislature, in 
dependent adjusters handling claims 
in that state after July 1 must be 
licensed by the insurance commis 
sioner. The law gives the commis- 
sioner considerable regulatory power 
over adjusters and requires qualifi 
cation examinations of men 
entering the field. 


new 


MEDICAL ASPECTS OF 
SAFETY 


DAY CONFERENCE on the 
medical aspects of motor vehicle ac 
cident prevention was conducted 
May 23 by the New York Univer 
sity Center for Safety Education 
the NYU-Bellevue Medical 
Center. Physicians from the United 
States and Canada and representa 
tives of the armed forces, industry 
(1) 


con 


\ ON! 


and 


and driver licensing bureaus: 
reviewed present 
cerning medical and psychological 


knowledge 


factors in traffic accident causation, 
(2) considered this knowledge and 
the opinions of medical specialists in 
relation to driver licensing and (3) 
presented these facts and opinions 
to the general practitioner 
others interested in traffi 
emphasizing preventive measures 


and 
safety, 
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LOYALTY GROOPEE"-—S~S 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


assests ABTS 

—_ ee Reserve for Losses 5 6.710877 16 
Meortgege loons on Real Estate 946 030 04 Reserve for Lose Expenses 1 421 400.00 
“Bends end Socks... 162,401 031 6! Reserve fer Uneerned Premiums 52 6272 853 0 
interest dve and eccrved__ 336,162 94 Reserve for Taxes end Expenses 3 290.258 09 
Agents end Depertmento! funds held vender Reinwwrance 

telences —~~wwwwwe 9£@8,191 46 Treeties Sa4sa7\ se 
Reel Estote — 3) 066 UC 50 All ether Liebilities 1261, 162.18 
Equity in Marine ond Percign 

Inevrence Pools - 07169 Cepitet 13,000 000 00 
All other Assets. 7 1 365,877 4! Met terpivs 06,414,178.00 


Tetel edmitted Assets $166,966,567 02 Tete $106,966.567.02 
SURPLUS TO POLICYHOLDERS $103,414,175.00 
Securities carried ef $3 £08 8059! in the above stutemen! ore deposited os required by \ow 


GIRARD INSURANCE COMPANY NATIONAL-BEN FRANKLIN INSURANCE 


OF PHILADELPHIA, PA. COMPANY OF PITTSBURGH, PA. 
OECEmaaR 31, 1955 Decemeee 31, 1955 

ASSETS UiABILITIS assets 
Con wml  §06990.09 Peserve for Losses 5 1,954,062 S4 
Martgage leans on Reo! Estote 1283.32 Reserve fer loss Expenses 16% 400 00 
“Bonds end Stocks 14,240 435 20 Reserve for Uneerned Premiwms $864,044 20 
Interest due end accrued 46,379 76 Reserve for Texnes end Expenses 382,318 00 


LiABiLITiCS 

Com - S 65) 570455 Reserve for Levees 5 | 954802 t 
“Bends ond Works 13,990.277 37 Reserve for Lose Expenses 169 400 00 
Interest due end excrved wea Reserve for Uneorned Premiums $497,910.04 
age nd Oepertmentel Reserve for Taxes ond Expenses 367.416 00 
All ether Viebilities Waa Balen ‘7a lee All ether Liebilities vera 
170 105.49 Reel tvtete 64 000 00 Capital 1 000 000 00 
Rest Estete : 190,000.00 Cophet Ail ether Assets 199.904 55 Met Surpius 6,190,306.17 
All ether Assets Met Surplus 


—_——— —_ — Total admitted Assets $16,157 470.93 Tete $16,187 470.08 
Total admitted essets $15,413,231.28 Tetet $15413,231.28 


SURPLUS TO POLICYHOLDERS $7 025 032.36 SURPLUS TO POLICYHOLDERS $4,130,306.17 
Securities corried ot $795,543 4! in the aheve stotement ere deposited as required by low Securitios carried of $1 956 902 96 in the above statement! are deposited as sequired by low 


MILWAUKEE INSURANCE COMPANY ROYAL GENERAL INSURANCE COMPANY 
OF MILWAUKEE, WIS. OF CANADA 


DECEMBER 31, 1955 
assets ViAsiLiTiCS 


DECEMBER 31, 1955 


Cor —— § |009,155.22 Reserve for Losses § 5,306,055 46 
Mortgage Loans on Real Estote 332,501 95 Reserve for Loss Expenses. 499 800 00 
"Bonds and Stocks 36,590,037 75 Reserve for Uneerned Premiums 14,977 696 oF 


LiAgiuiTiNs 
Cam 5 WOsl re Reserve for Texas and Expenses + ieee 
Bends end Works 404 6 4 Capital 106 00 00 
interest due end ecerved 99 95484 Reserve for Tones end Expenses 1,252,806 00 taterect Que end Aewued 2.9482! Met Surplus 63.01) of 
Agents ond Departmental All ether Liebilities W161 


Agents ond Departments! Belences 11,364.65 
Belences 2,865,992 37 Capital 1,000 600 0@ 


All other Assets 410,264 17 Met Surplus 18,967,104.465 Votet admitted Assets $457 497.94 Tetel $457 497 94 
Total edmitted Assets $43,367,906.30 Tete! $43,367 906.90 
SURPLUS TO POLICYHOLDOERS $21,367,184.65 SURPLUS TO POLICYHOLOERS $453,917 06 


Securities carried at $2955. 430 62 in the above siotement ore deposited os required by low Securities carried at $55,776 22 in the eheve statement are deposited as required by lew 


THE METROPOLITAN CASUALTY INSURANCE COMMERCIAL INSURANCE COMPANY 
COMPANY OF NEW YORK OF NEWARK, N. J. 


DECEMBER 31, 1955 oecemere 31, 1965 
asserts LiAsrLiTiGS assets ciameries 
Cash $ 2090 054 9 feserve for Losses $19,929 G6! GO Cash & | 902,507 #1 ve for Losses $24,001 921 
Mortgage loons on Reo! Estote 13,708 26 Reserve for Loss Expenses 2,247 300 Murtgege leans on Real txtete 437.972 54 ve for Lowe Expenses 2 464,267 
*Bonds and Stocks 44 966 706 82 Reserve for Uneerned Premiums 13,646,779 68 “Bonds end Stocks Ob e Reserve for Unearned Premivme 16.377 965 52 
leterest due end eccrved 167 466 15 Reserve for Taxes end Expenses 1.647.113 09 ° “> 7500172 Reserve for Tones and Expenses 654.825 00 


Agents and Depertmente! funds held under Reinsurance Agents ond Oeperimen' a! funds held under reineurence 
Setences 198 Treeties 197 466 55 Belenses a7earir Treaties wen 
favity in Marine ond Fersign All ether Liabilities 167 463 06 favity in Marine and Fersige All ether \iehilities anew 
insurance Pools 1.700 Copitel Inewrance Pools 156.973 17 Capita 1 000 000 00 
All other Assets... 273! 563 29 Met Surplus ’ All ether Anete 774.899 35 Met terpies 16.392, 995.06 
Tetel edmitted Assets $55,090,396.13 teret y Total edmitted Assets $64.412 064.64 Tetet $44,412,064 44 
SURPLUS TO POLICYHOLOERS $17455,519.01 SURPLUS TO POLICTHOLDERS $19,397,993 06 


Securities carried af $4,426.379 84 in the above sietemen! ave deposited os required by low Securities carried ot $1,491,171 13 in the ehewe statement are deposited os required by low 


*Valuations on basis prescribed by Notional Association of Insurance Commissioners 


Western Depeortment HOME OFFICE Pace Department 
190 Se lefelle &.. Chicege 3, lilinets 10 PARK PLACE, NEWARK 1, MEW seRSEY 776 Buch W, Sen Prenclece 6 Colt 


Vareign Departmen’ Conedian Departments 
Southwerter 
e 102 Malden Lave, Mew York 5. Mow York 000 boy & , Torente 2, Onterie 
912 Commerce &., Oolies 72, Texas 906 Sensome &, San Prancisce 4, Calif 995 Homer & Vancouver 3. 8 
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RICHARD M. HEINS ! ny, In 

and mate of the 
R. CLAY SPROWLS hye 
University of California 


Los Angeles 


practice a prior ¢ sti 


pe ree ntage can alway . 


obtained ( ne satistactory 
to take a pilot sample, the 
both 
train 
also to 


urvey by ob 


method 1s 


result of which can be used 


pretest questionnaires and 
in interviewing, and 
the large cale 
aining an estimate of the unknown 
percentage 
uppose, then, that the sample ot 
100) individual 


pilot 


given above 1 a 
iclding an estimate otf 
this fact be 


sample Let the 


imple 


Hy, Hiow can used to 


design a larger 


specifications for the desired 


ample be the 


three 


following 


onfidence coefficient of 95‘ 


\ margin of error of plus or 


207 
me 


estimate of 40% nonre 


\ prior 


| 


val yong to deviating compa 


Ky trial and error, the approximate 


ample size can he obtained trom 


lable 


Table 


tables 


from 
xteneive 
Snedec« Ames 


tth Edition 


lable ] 
Short Table of 95% Confidence 
Intervals for Sample Percentage 


qual to 40% 


Interval 
12-74 
16-68 
23-600) 
27-55 
100 40-50) 
250 44-46 


1000 37 ~53 


100 or 
length of the 
\ ample of 250 would yield an in 
34 to 46% this 1s 
till too long to meet the specifica 


Samples of fewer are ruled 


out by the intervals 


terval trom and 


tions of plus or minus 3%. A sam 
ple of 1000 1s required to meet the 
design specifications set forth The 
sample size 1s not a unique answer, 
but gives a rough approximation to 
the number of items which should 
he selected in the sample. If 


100 of 


one 
were thinking of 
200 


sampling 


items, this 1s not enough, for 


the margin of error is too large. On 


the other hand, if one were think 
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ot sampling 10,000 items, this 
tow large 


\s a 


varies 


the 
inversely as the 


general rule, sampling 
square 
he sample size lo reduce 
or by 
i sample must be taken: by 


ot 3. 


a factor of 2, 4 times as 


4% times as larve a sam 
other 


diminishing re 


t hye 


taken, et In 


there are 
in the reduction of the sample 
with mereases in sample 
the 
hortened to plus or 
reduced by a factor 
ample of 4000, and to 
1% (a tactor 
iple of GOOO. As 
it is highly 
different 


size 


resent ¢ 


| xample, interval 


Stimate can be 


1.59% 
vith a 
ot 3) 
a practi 
questionable 
decision would 

if the percentage of re 
lost to deviating companies 
9 to 41% 
ile of 9OOO rather than 37 t 


timated as trom 


© trom a sample of 1000 policy 


rt discussion of the prin 


procedures of 


| scientific 


(random) sampling shows how by 


focussing attention on one key vari 
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able in a large problem, a sample 


may be designed to survey a giver 


group of people with respect to that 
the two 


problem. It has answered 


basi questions posed as oon a a 
sample was deemed desirable: How 
and how selected an 


1000 


Wiany 
ple of policyholders 


! 


enough, and these were selected ran 


domly Inasmuch as answers t 
other questions were obtained fron 
the the 
other answers 


other the 


survey, precision of these 
will var 

and standard of 
3% 


will be ¢ 


minus Some percentage 


example timated mor 


curately and others le wee 

\s subgroups of the total sample 
are broken out and percentages, fo 
them, the 


example, estimated for 


ample sizes will be smaller and the 


margin of sampling error larger 
this e» 
of the ove 


that large 


Nothing can be done about 


cept to mcrease the 17¢ 


all survey xO ample 


exist for these Thi 


the 


subgroup 
total cost 


raises the 


and may render it 


compromise must he 


sample design between 


PART 


1 
pie and 


| cost \ 
dure 18 to pick out the one 


key 


customa 


variable 


them 


elements orf 
problem, to 
desired 


fied 


estimate 
accuracy, and to 
with 


less important phase 


a lower reliahuilit 


ot the 


Reliability 


| Kample s of the differ 
bility may be 
ade by the 


oup ol 


given tron 
author 
per SOT) who 


policy with a deviating coms 


percentage tor whom a 
mium was the prime mot 
based 
of approximately 250 i 
The 95% 


estimate 158 


tor was 31% upon 


vor conhder 
trom 2 to 
largin of 


minus 6% 


ampling ef 
Avain 

of persons buying in 
club, 16% 


he interested in : 


auto 
the comr 
ate 


i ample of oniy IU) 





Scientific Sampling—Continued 


confidence interval is from 9 to 25% 
If these latter two estimate 
made 
larger 


must be 


within narrower limits, a 


ample must he selected to 
increase the number 
groups 
estimate the percentage of renewals 
lost to 


in these 


Che larger sample size 


sub 
will 
deviating 


companie more 


accurately than nece ary and 


raise 
the cost of the whole research proj 
ect accordingly. ‘The 


group are 


fact that sub 


ul ually relatively 1@Ss 
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FREE! 
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important parts of the projects 
means that their estimates can be 
made with wider margins of error. 
The final sample size is a compro- 
mise among the reliabilities of dif- 
ferent parts of the research. 

Three additional items must be 
mentioned in passing before closing 
this section on scientific sampling 
because they are important in the 
practical application of the theory 
just presented, One of them will 
actually simplify the selection of 
the sample, and the other two are 
pitfalls to be avoided in the execu 
tion of the sample procedure 
1000 random numbers 
from the table of random numbers is 
a relatively simple process, but lo 
cating the records of 1000 policy 
holders identified by 


Selecting 


random 
numbers can be rather tedious, They 
will be the 
files (as they should be) and it will 
take some time to locate them. A 
practical substitute for this method 
is common practice 


these 


scattered throughout 


systematic ran 
dom sampling. With a population 
of 100,000 items and a sample of 
1000 to be selected from this popu 
lation, 100,000/1000 or every 100th 
file is needed for the sample. An 
acceptable procedure is to sample 
every 100th file beginning with a 
random start. A random number 
between OO and 99 is selected. If 
this random number is 16, the sam 
ple is composed of policyholders 
numbered 016, 116, 216, ..., 99,916 
Systematic sampling is simpler and 
is more easily explained to a clerk 
on the job who may be charged with 
selecting the sample than the use 
of random numbers 

One caution should be exercised 
if a systematic sample is to be a 
valid substitute for a random sam 
ple. The order of the records in the 
file must be random with respect to 
the variable under study, If every 
100th policyholder had bought a 
policy in 
systematn 


a deviating company, a 
sample which happened 
1000 individuals 
would be extremely biased. In gen 
eral, alphabetical listings of names 


to select these 


of persons and business firms are 
suitable files for systematic samples 

A common misconception about 
sampling is that samples must con- 
stitute a certain fraction of the total 
population, or the larger the popula- 
tion, the larger the sample that must 


be selected from it. A popular rule 
of thumb is that the sample must be 
10% of the population, and if it is 
any smaller, it is obviously not large 
enough. This rule of thumb would 
dictate a sample of 10,000 from the 
population studied in this paper. The 
fact is that if populations are any 
where from ten,to twenty or more 
times as large as the sample, the 
fraction of the population sampled is 
not critical to the reliability of the 
sample estimates. A random sample 
of 1000 will give just as reliable 
estimates for a population of 100,000 
or 1,000,000, The sampling error 
depends upon the absolute size of the 
sample and not the fraction that the 
sample is of the whole population. A 
sample of 10,000 may be called in 
the auto insurance survey, but be 
estimate is needed to 
within plus or minus 1% or less and 


cause arn 


not because a sample must be 10% 
of the total population 

Finally, non-responses are often 
mishandled in random sampling. 
Surveys made by telephone or per- 
sonal interview, for example, may 
find a large number of people not 
at-home and, therefore, not 
able for questioning 


avail 
Surveys made 
by mail may find a large number of 
persons not returning a question 
naire. In this auto insurance sur 
vey, for example, some preliminary 
test calls showed that a telephone 
survey would catch only about half 
of the policyholders either with tele 
phones or at home at the time of a 
series of calls. An erroneous method 
of solving this problem is to double 
take 2000 policy 
in order that the 
final sample of responses will equal 
the desired number, 1000 


the sample size 


holders initially 


Not a Random Sample 


This is not an acceptable proce 
dure. The 2000 individuals are a 
random sample from the population 
of 100,000 policyholders. The 1000 
respondents are not. A_ selectivity 
factor may be operating to make 
them different in some critical char 
acteristics from the respondents 
sampling demands that 
each of the 1000 originally selected 
be contacted and that the research 
resources be sufficient to get an 
swers from them by repeated call- 


Scientific 
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backs. 


This is a costly procedure, 
but 


scientific research well con- 
ducted is costly. 

Starting with the basic objective 
that any research program is to se- 
cure reliable data about a specific 
problem, several procedural steps 
appear necessary in formulating a 
successful research program. First 
of all, there must be a clear and con- 
cise statement of the basic problem 
and the related corollary proposi 
tions to be analyzed. Developing the 
conceptual framework of analysis is 
often the most difficult part of the 
research function. This requires 
that management exercise great im 
agination and intuitive judgment 
To begin a research activity with an 
inexact description of the problem 
to be solved will lead to the collec 
tion of irrelevant data and, more 
important, result in irrelevant con 
clusions. 


Analytical Tools 


the research program 
must make proper use of analytical 
tools. Effective results may be pos 
utilizing proven mathemati 
statistical tools of analysis, 
substantially reducing costs 
of research without reducing valid- 
ity. Scientific sampling is one such 


Second, 


sible by 
cal and 
thereby 


tool that may be employed to great 
advantage where mass phenomena 
must be measured and tested, 

Third, conclusions of the re 
searcher must be formulated in 
terms of the particular analytical 
tools used and their characteristics 
and limitations. Inferences must be 
stated in terms of the inherent lim 
itations of the tools of research em- 
ployed. Conclusions erroneously 
from accurate data are as 
disastrous as 


deduced 
conclusions deduced 
from imaccurate data. 

This important point was vividly 
illustrated in the preceding discus 
sion, The strengths and weaknesses 
of sampling techniques must be thor 
oughly understood in developing an 
swers to insurance management 
problems. Careful adherence to prin 
ciples and procedures 1s vital to a 
successful sampling research en 
Statements establishing re 
liability are 


deavor 
a necessary ingredient 
The 


limits for making valid 


to well formulated inferences 
range of 


conclusions must be recognized and 
stated. 
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adequate 


protection 


The Highland broadsword, some. 
times mistakenly called a Claymore, is 
straight with o broad, flat, 

single or double edged cutting blode 
ond a distinctive basket hilt. 


In spite of these caveats, the au 
thors believe that much greater 
utilization of sampling techniques is 
possible in insurance research. The 
insurance business is based upon a 
basic sampling or actuarial princi 
ple of averages. Mass phenomena 
are found in every phase of insur 
ance company operations. Decisions 
relating to underwriting classifica 
tions, rating charges and credits, size 
of loss reserves, allocation of market 
resources, inherent characteristics of 
the consumer market, contract lib 
eralization, and most every form of 
promotional effort could very well 


The 17th Century Highlander 
with pistols and dirk on his belt, 
a round target on his back, 

in one hand o sword and a 
musket in the other, was perhaps 
the best armed soldier of his day 
Changing conditions, however, 
outmoded his weapons and 
today they would offer little 
protection. Insurance, too, 
becomes obsolete if it is not 
adjusted to current conditions. 
Caledonian tokes pride in the 
century and a half of up-to-the- 
minute protection its agents 
have given policyholders 


be tied to a research program utiliz 
ing sampling techniques 

\ research method or technique is 
no better than the persons employ 
ing it insurance ac 
tivity appears on the horizon to chal 
lenge the old order. Flexibility of 
mind is as vital to success as flexi 
bility of organization 


insurance management must gear its 


A new era of 


Enlightened 


decision function to an ever 
ing 
healthy skepticism of current pro 
cedures 


widen 
research effort grounded in a 


Then the insurance institu 
tion will measure up to its traditions 
of service in the public interest 


4i 





REINSURANCE 


EVERY TREATY 


is special—designed to fit 
just the one carrier who 
gets it. Satisfaction fol- 
lows—essential in this in- 
dispensable service in the 
indispensable business of 
Insurance. 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MO. 
Insurance Exchange Bldg. 


NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
107 William Street 175 West Jackson 100 Bush Street 1139 W. 6th Street 


ane 
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Judge says 


Edited by R. M. MacArthur of Thompson, Hine and Flory, Cleveland 


Fire Policy—Right to Cancel—Power 
of Agent to Re-Instate 


lutomobile 
(Supreme Court of 
louisiana, 1956) 86 So. 2d 683 
“This ts 
uid the 


Carlisle vy lmerican 


nsurance Co 
doubtless a hard case,” 
LLouisana court, and some 
may agree, The insured did not pay 


the agent for a policy covering 


against loss by fire to insured’s 
trucks, automobiles, and other equip 
ment, The loss payable clause was 
in favor of a bank, the chattel mort 
gagee of the insured vehicles 

The policy was issued on June 
14th, and, at the agent’s request was 
dul October Sth for 


non-payment of premium 


cance lled on 


(n October 9th the agent wrote to 
the bank: “This is to confirm tele 
phone had 
this morning and to advise that we 
the 


\utomobile 


conversation with you 
under 
Policy No 
your 
this 


traightened out between M1 


ire continuing coverage 
\merican 
533 1W4% to 


protect interest 


until such time as matter is 
Car 
office.”” 


on the basis of this letter 


le (the insured) and our 
Solely 
to the 


bank, the insured sued for a 


by fire which occurred 


some 
weeks after the cancellation and 
letter 

dismissed the in 


and the 


The trial cour 


a 


suit Louisiana Su 


ourt reversed and allowed 


The court in arriving at this de 
The 


the 


ision made several 


had 


originally ; 


points 
authority to 


vent issue 


policy the agent did re 
cancellation; the insurer wa 
with the 
remium payments and cancelled the 


the 


juest 


oncerned matter ot 


policy to accommodate agent 
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lhe held It 


that the insurance agent having the 


ourt then follows 


authority to request and demand a 


cancellation also has the authority 


to recall and nullify this cancellation 
He could also issue a new policy on 
the same ind conditions as 
the old 


thereon.” 
It was held the letter 


terms 
one or issue an extension 
to the bank 
“operated as an extension or rein 
statement of the policy * * * 


Liability Insurance—Charitable In- 

stitution—Statute Barring Defense of 

Immunity from Liability—Direct Suit 
Against Insurer. 


Paul Fire 
Insurance Co 


Gorman y. St and Ma 
(Court of Ap 
peals of Maryland, 1956) 121 A. 2d 
121 
Mrs 


surgery 


rine 


Gorman, while undergoing 
at Suburban Hospital Vas 
allegedly injured through the negli 
gence of a nurse. Suit against the 
based 


that 


hospital resulted in the plea 
on established Maryland 


the hospital is an eleemosynary insti 


law 


tution and not amenable to suit 
rhe hospital was insured against 
halility for negligent injury to the 
$100,000 \ Maryland 
statute required that a liability pol 


extent of 


icy covering a charitable in 


hall 


the msurer 


titution 


contain a provision estopping 


Irom setting up as a 
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the 
habslity bee iu 


that 
trom 


defense institution 
mune 
charitable character 
Che insurer in this instan 

ing set up such detense in the 
against the hospital, the injures 
party then filed suit directly agaist 
the insurer, claiming damages in the 
umount of the cover we limit I he 
facts of the 


previous suit against the 


hospital were pleaded in the direct 
uit against the insurer 

The lowe 
held that 
tatutory law in Maryland permitted 
ibility oo 


court on demurret 
neither common law or 


direct suit against the hl 


surer under such circumstances 


(On appeal to the highest court of 
Maryland, the 
vas affirmed 


lowet court 
Che real 
decision was that, regardless of othe: 
considerations, no direct suit against 
Mar 


but 


the insurer 1 permissible in 
land 
did 


orollary 


The court touched 


de« ide the 


1PMot 


not mere nteresting 


questions 
Che basic question left for future 


determination is thi When the 


tatute provides, in effect, that the 


msure?T raise the detense ot 


mmunity of it d 


cannot 


charitable 


institution, does prohibition 


apply to the action of the insurer in 
furnishing a defense to suct red 


in the ordinary situation 


Che court made on 
what enigmats re 
think the 


the tact 


| egi lature 
that the 

onducts the 
by the 


ured 


detense 
tort claimant 
and to the « 

ectible insurance, and 
mily, the insured i 


raising the defense 





The Judge Says 


Howe ve 
“the insu 


And the urt also pointes 


He ¢ topped ek 
| out: “If 
(the statute) were construed strictly 
by the 
would 


as applicable only to a suit 
insured ayvainst the insurer, it 


indeed render the statute nugatory, 


for if the charitable cory 


poration | 


immune from suit there uld never 


he a judgment against the imsured 


where the defense raised 


ore further ittentior ] to 


‘ “pected from the court and legis 


latures to this | yf sit 


ation 


Automobile Liability Insurance— 
Claim of Failure of Insured to Co- 
operate Denied. 


insur 
( ourt, 


Oberhansly v. Travelers 
ance Co. (Utah Supreme 
1956) 295 P. 2d 1093 

This decision adds one more pre« 
edent on the side of loose interpre 
tation of the cooperation clause 

Here the 
business of 


failed in his 
automobile dealer, left 


insured 


(igden, Utah somewhat secretively 
and obtained employment in the San 
Francisco area, after giving the in 
urer a statement of the facts. The 
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insurer obtained his address, 


but the insured did not 


new 
return for 
the trial because he thought it might 
jeopardize his chance for promotion 
and because he thought the giving 
of the statement of facts was suffi 
cient 

At the trial 
witnesses changed his story to one 
favorable to the plaintiff 


one of the defense 


The Utah Supreme Court listed 
the faults it found with the insurer, 
including: lailure to take insured’s 
deposition, when there was “plenty 
take 


failure of the insurer to prove it was 


of opportunity to one,” and 


“substantially prejudiced” by the 
from trial. The 
Court also pointed out that the in 


insured’s absence 


“livelihood have de 


pended upon his remaining on his 


sured’ may 
job at that time.” 

Accordingly, it was held there had 
been no violation of the policy pro 
vision tor cooperation 





N. Y. LAW AMENDED 


UNDER A RECENT 
the New York 
public adjuster will now be permit 


AMENDMENT to 
insurance law, a 
ted to share his fee with the licensed 
insurance broker who procured the 
insurance covering the loss, Leffert 
Holz, Superintendent of Insurance 
has announced, 

In promulgating a revised regula 
tion reflecting this change, the Su 
that the ad 
juster’s fee can be shared 


perintendent stated 
“with a 
licensed insurance broker covering 
the adjustment of losses on fire risk 
broker 1s the 


where the insurance 


broker of record.” 

Mr. Holz took this oppor 
tunity to caution all public adjusters 
with 
ments, 


also 


respect to two other require 
namely, the 
against soliciting the adjustment of 
from insureds between the 
hours of 6 P.M. and &8 A. M 


the requirement that the adjuster 


prohibition 


le ses 


and 


obtain a written memorandum from 
the insured specifying the amount 
of compensation to be paid for ad 
justment services rendered 

Copies of the revised regulation 
(#10) 
Insurance Department office 


may be obtained from the 
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Where Your Hat Belongs 


[HE OTHER SALESMEN were guying 
one of their number about wearing 
his hat in the office 

“You'll be bald before 
forty,” told him, 

Or: “Don’t be afraid to hang it 
on the rack. We won't steal it.” 

“You fellows don’t know why I 
wear this hat in the office, do you?” 
he asked. 


“No, why ?” 


you re 
they 


‘To remind me I have no business 
here,’ he explained, as he left to 
make his calls 


Patience Makes Sales 


THE YOUNG SALESMAN said to the 
older one with whom he was work- 
ing: “Tell me something: How do 
you stand the stupidity of the people 
you call on?” 

“The 


miean ¥ 


stupidity—-what do you 


“Oh, you know, they’re so dumb 
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You explain a thing that ought to be 
apparent immediately, and you talk 
right over their heads.” 
“Look, Ed,” the older 
said, “I long ago discovered that one 
of the greatest selling traits a man 
can have is patience 


salesman 


I don't get im 
patient with them if they are appar 
ently dense and don’t get the story 
at once 

have 
been in this business for twenty-five 
It took 
me that long to learn my story 
Why should I expect a prospect to 
understand as much about it im half 
an hour?” 

\ good many salesmen are like 
that youngster—they expect 
much of a prospect in the way of 
comprehension and understanding 

Well, why not look on yourself, if 
you suffer from the bane of impa- 
tience, as a teacher, rather than a 
salesman ? 


“Why expect them to’ | 


years, studying nothing else 


too 


Your job, like a teacher's, is to 
impart facts to a mind that has not 


the facts now. It took you a long 











time to acquire the facts, put them 
into form for transmittal. You don't 
expect that your pupils will get in a 
trice what it took you so long to a 
quire, do you? Why not be patient in 
your teaching’ All great teachers 
are patient, you know 

This acquisition of patience will 
also give you the philosophy of all 
great salesmen of being willing to call 
again and again to get an order. You 
will look on each call as another les 
son 

One fine salesman of my acquaint 
ance told me that, an impatient man 
by nature, he learned the lesson of 
true greatness from reading the 
biography of John D. Rockefeller 

“When one of Rockefeller’s asso 
ciates complained that a certain plan 
was not going forward, Rockefeller 
‘Don’t expect muracles 
night. If we gain our end in twenty 
five years it will be fine.’ 


said: over 


“Here was a man who was willing 
to wait for twenty-five 
something to come to pass 


years tor 
Why 
should | fret and stew if | didn't get 
results in a week or a month ?” 

There’s a fine lesson in patience 
for any salesman 


Discouraged Too Soon 


THE YOUNG SALESMAN, buffeted 
about by two weeks in the field, 
wired his boss: 
“Better call me m 
tors ahead of me.” 
The boss wired back 
“Push on ahead 
dred competitors close on your heels 
You are lucky to be in fourth plac ” 
It’s always that way in selling 
always too soon to be discouraged. 


Three competi 


There are a hun 


45 





‘SELLING TIPS 


om the HOME OFFICE 


TOP NOTCH 


many 

person 

a many 

lifferes cl whom has 
heen 1c ul i own right 
ze each of 
find that 
haracter 


chart 


name 


the tend 
i prospect 


not over 


himself 


| ou Com 
with the chars 
en who have 
for them 
lesmanship 
ou'll find 
nent that 
1th dol 
ection in 
» the best 


Wor h 
Mutterings 


A LEGEND 


then told 
a handful 
their 
VOICE 


as | 


commanded lomorrow at 


and 


sun-Uup 


you will be both glad sorry 
Mystified, the horsemen rode on 
When the sun rose, they reached 
into their pockets and found that a 
The pebbles 


had been transformed into diamonds, 
other 


miracle had happened 
rubies, and 
hey 
They 


glad they had taken some, and 


precious stones 
the 


were both glad and 


remembered warning 
orry 

SOTTY 

they had not taken more 
And this ts the story of | 


Livewire 
Boston 


nsurance 


Mutual Life Ins. Co 


A SAFE HOBBY 


IN YOUR DISPLAY WINDOW, run a 
camera display, borrowing merchan 
dise from a local photography sup 
ply house. Use signs to remind the 
people who receive cameras for gifts 
that a camera floater protects their 
hobby equipment from virtually all 


risk ) 
Sales Slants 
Ihe Marylander 


THE SUCCESSFUL 
INTERVIEW 


1. Get in, get through, get out 
Do not waste time in idle discussion, 
but keep the interview on a business 
like basis 


hurry go 


2 When you are in a 


slow 
3 Never urge the prospect to buy 
more than he actually needs, but to 


buy as much as he should 
$4. Just one prospect is important 
the one being interviewed 
5. Give a man enough reasons and 
he will buy 
6. Never 


never let him forget you 


forget a_ policyholder ; 
7. The only successful interview is 


the one that closes with a sale 


World 
World Ins. Co. of Omaha 


News 


DIRECT MAIL 


DikeCT MAIL IS ONE OF THE BES' 
methods of advertising for an agent 
Direct mail means sending out any 
letter, circular, pamphlet or other 
material the 


whether it goes through 


advertising direct to 
prospect 


the mail or is personally delivered 


Do not expect too much in the 
immediate returns. Insut 
sold like soft drinks 


In most consumer goods 


way of 
ance cannot be 
or TV sets 
advertising attempts to create an 
urge to buy. With a service such as 
insurance advertising is partly in 
ducive and partly educational. It 
does the job of familiarizing the 
the that 


protection is wanted it will be easier 


name of agency so when 
to sell that agency, There is nothing 
concrete that the prospect can select 
or decide on and write for. Insut 
ance advertising is a slow process 
of getting one’s name known. Direct 
makes the 
visit, in helping to plant an idea in 
the mind of the particular kind of 


mail way easier for a 


insurance you are hoping to sell in 
the prospect’s mind. 


Service and Indemnit 
Canadian Fire Ins. Co 


SALES PITFALLS 


[HE PITFALLS THAT BESET salesn 
(1) Culls and fatlures in 
other fields often think they can fall 


back into sales work and be 


are these 


success 
ful. Salesmanship, however, ts a 
professional career, like medicine or 
law, and requires brains, vigor and 
intelligent training. Selling 1s not 
a catch-all or wastebasket into which 
can be dumped the misfits of life 

: should 


(2) Salesmen memorize a 
This doesn’t mean 


canned sales talk 


they will use it in 1-2-3 order, for a 


gifted memorizer can resynthesize 


the paragraphs to meet spontaneou 


situation that arise But he must 


| 


have the memorized sentence ar 


paragraphs. You can’t rely on 


pur 

to make you 
\ memorized sales tall 

like the internship of 

\ sale 


pause 


of-the-moment genius 
successful 
is much 
medical graduate, and (3) 
man must be adept with the 
and praise” strategy 


Anic 
American Nat'l Ins. Ce 
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the losses 


FLOOD PREVENTER during the time 


product has been made esy 
lpr rORM GUARD’ HYDRAULI manutacturers, hospit il 
ewer valve provides completely and other institutions and 
automatic protection against main cial building use wher 
Hoor, basement, and low-level ware back-up may cause 
house flooding when storms cause damage. The valve is ea 
city sewer systems to back up, a and readily accessible 
cording to the manufacturers, Pro 
tection Equipment Co. The valve 
iS positive in action, closing with SAFETY PLAN 
roximately two thousand pounds 
ire to shear paper, wood, (SFORGE W MENEFEFI 
toothbrushes, and other materials the Louisiana. state 
ordinat flap t pe’ Surety Division. beli 
tail when needed most fic safety campaign 
design 1s simple When the because the average 
level rises to the back up dan lorgets them when 
int, a float in the valve rises his car. “Even when 
been deeply iiipre 
cle talk or program 
how many ot 
ot anything 
to where we 
radio Can help 
vould be i 
listened 
ur with a ! 
caretul I \’ BELTS 
along the highway 
right lirection, he 
the “Slow Down 
| wecasionally 
But in a few day 
contends, “these becon 
{ the cene 
effectiveness W hat 
frequent remindet 
through a drives 
other things 
pecili 
ng with a 
paperman 
Pe | detail on he tbe 
float operates an arm which ‘Small, jolting 


1 


city water pressure to close i rval lrequen 
lraulic shut-off valve. During In louisiana 
storm this lay au ugyest that the 
open and ; : ral partment erect 


City water has been us | a twe treet 


peration of the valves because it is high 


dependable of all } Better thi 
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Behind the Losses—Continued 


EAGLE EYE 


j anket 
around 
ip to 
liately 
of thi 


11 
ali 


roup © 
held in 
ecting 
otection 
t Spt 
reau ol 
State 
that 


lire Prote: 1 Pet ania 
Police al {1 I tact 


if the future brings a ion, fraud 


PALM 


fires can be expected to again become 
in evidence 

The number of fraud fires, how- 
ever, “diminished considerably 
since World War II, apparently due 
business 


has 


and 
Pre- 
vention of these fires can be brought 
about by 
‘the 


conditions 
carcity of certain materials.” 


to good 


instilling in the arsonist 
ethcient, 
and fearless investigation and prose 


relentless 


’ 


fear of a 
cution 


HOME FIRE DRILLS 


WHAT FREQUENTLY 


minor blaze into a disaster or trag 


TURNS EVEN a 
Journal 
issue, is the 
the family 

what to 


edy, says Farm mayazine 
fact that 


has been 


nm a recent 
nobody in 
trained in do when fire 
strikes 

The publication urges families to 
hold a fire drill every three months, 
and practice what they are to do in 
hire The drills should 
the children as well as 


Make it 


session 


case ol 
include 
adults 
a grim 


a game instead of 
First, elect a family 
chief and a deputy. The first 
job will probably fall to Dad. The 
deputy may be Mother or a teen-age 


hire 


on, Each one should be given a 


duty and instructed how to carry 
it out 

should be 
the 


Prac 


Four important rules 
(1) get out of 
house as quickly as possible 

the various 
Don’t stay to fight the fire; 


emphasized : 


tice using means of 


est ape 


(2) 


and 


never go back into the house 
risk being trapped; (3) agree 
on a meeting place so all members 
of the family can be accounted for ; 
(4) 
phone number by heart 

Additional are 
testing the windows to make certain 
they 


know your fire department's 


safety measures 


can be opened easily, and 
deciding on the best escape routes, 


and alternates, in event of fire 


WHEN FUSES GLOW 


WHEN THIS FUSE BLOWS, it glows 
and half the danger of fuse replace 


SPRINGS «+ 


RIVERSIDE* 


QLEMALLL ¢ GILL 


ment is eliminated. No matter how 
dark the basement, or how crowded 
the fuse box, the tiny neon beacon 
of a Sightmaster fuse guides you 
straight to it 

This new household fuse may end 
the frightening and dangerous chore 
of locating and replacing a blown 
out fuse 


After locating the fuse by its neon 
glow, the other half of danger is 
eliminated because you don't have 
to risk taking out the fuse, or re 
with wrong 
Simply turn its brightly 
colored knob to the next click 
the lights go on again 

Kach of 
lives, and are made in fifteen, twenty, 
twenty-five, and thirty amps. Sight 
are approved by 
Underwriters Laboratories, 
distributed by A. Lawrence Karp, 
16 Putnam Park, Greenwich, Conn 


placing it another of 
amperage 


and 


these fuses has six 


master 1uses 


and are 


ENJOY YOURSELF 


“HAvi 


reminder 


is the valuable 
given by the National 
Safety Council in a new booklet and 
film 
rhe 
employees on the eve of their vaca 
tions 


4 (00D TIMI is 


booklet can be given to 
It shows them how to enjoy 
their time away from the job and 
more important, how to come back 
safe and sound. It includes safety 
rules concerning swimming, camp 
ing and other vacation activities 

‘Vacation Safety” is the title of 
an entertaining as well as instructive 
10-minute motion picture which 
teaches workers how to relax safely 
on their vacation trips, and how to 
avoid the special hazards of travel 
camping, and athletics 

For a sample of the booklet “Have 
a Good and further informa 
tion on the film, write the National 
Safety Council, 425 N 


Avenue, Chicago 11, III 


Time,” 


Michigan 


Best's Fire and Casualty News 





monthly fire 
losses 


STIMATED FIRE LOSSES in the 
If sseted States during May 
amounted to $87,681,000 according 
to the National Board of Fire Un 
derwriters. This is an increase of 
22.1% over losses of $71,789,000 re 
ported for May, 1955, and continues 
the trend that has been noticeable 





since the first of the year. 


These estimated insured losses in 
clude an allowance for uninsured and 
unreported losses. 


June 

July 
August 
September 

October 
November 
December 


January 
February 
March 
April 

M ay 


Totals 


1954 
$65,533,000 
69,532,000 
78,163,000 
64,087 ,000 
57 668,000 
61,663,000 
83,881,000 

1955 
75,265,000 
85,046,000 
88,197,000 
78,632,000 
71,789,000 


$279.456,000 


Losses by Y ears 


1947 $692,635,000 1951 
1948 711,114,000 1952 
1949 667,536,000 1953 
1950 688,460,000 1954 


1955 
$70,828,000 
61,614,000 
71,103,000 
65,970,000 
58,778,000 
68,784,000 
89,212,000 

1956 
96,972,000 
84,041,000 
89,315,000 
84,624,000 
87,681,000 


$921 ,622,000 


$731,405,000 
784,953,000 
903,400,000 
870,984,000 


motor vehicle 
deaths 


January 
February 
March 
April 


1954 


1955 1956 


2,816 2820 2,960 


2,472 


2,503 


2.270 2,630 
2640 2,960 


2,589 2,740 2,960 


Four Months 10,380 10,500 11,550 


May 

J une 

July 
August 
September 
October 
November 
December 


Total 


Estimates 


Satety { 


2,877 


3,050 


2,748 2,970 


3,044 
3,214 


3,410 


3,540 


3,440 


3,900 
3,580 
3,950 


38,300 


provided by the National 


ouncsl 


every month 





ideas 
that 
pay off 


in 





loss prevention! 


FOR YOUR CLIENTS ... a subscription to SAFETY MAIN- 


FOR YOURSELF... 


TENANCE & PRODUCTION is a 
monthly reminder of your constant 
interest .. . a source of tested safety 
methods and procedures which will 
speed production and cut costs. 


SMA&P is a channel of proven aids to 
loss prevention . .. a means of estab- 
lishing sound safety programs in 
plants where you have a stake. Your 
own imprint and safety message can 
reach your clients each month. 


Write for special discount rates 


Single subscriptions: 
$4.00 a year 
$4.00 for two yeors 


SAFETY MAINTENANCE & PRODUCTION 


AMERICA'S PIONEER MAGAZINE IN ITS FIELD 


accidental 
deaths 


Four Months 
1956 1955 Change 
27 9 27 000 
11.550 10,500 
4000) tk’ 
9200 9 400 
Work 4.200 4,400 


another publication of 


Al 


73 PATON S7008T, MEW VOOR ILM 
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QUESTION 


of the Month 





Answer 


The following questions and selected answers are taken from the final 
examination given the students of the Workmen's Compensation 
Claims course, School of Insurance, Insurance Society of New York. 


» Inypure 


fhat the injury did not arise 
| | ation 

Phe medical and surgical reports 
ubmitted by the claimant are to be 
onsidered a prima fact evidence 
is to the fact contamed thereim 


Vil of the wove are rebuttable 
QUESTION 2. 


How is the average weekly wage 
determined unde compensation 
“protracted 
and ex 


he law in 


Answer 


Where the employee has been 
e same employment tor 
ot time approximately 

take hi average daily 

Ola SIX GaYV a 
the iverayt 
hundred ior a 
multiply by two 
ave! 


wage, and drvide by fifty 


has not been employed 
‘nployment for approxi 
year, then the average daily 
co-employee or neighbor 
yee domg the same class of 


ed to get the average daily 


then multiplied by three 


hundred for a six day worker or by 


two hundred and sixty for a five day 


vorker and then divided by fifty-two 
to get average weekly wage 
3. If neither of the above determine 
vage then the average daily wage 
whatever length of time the em 
ha been working is taken and 
that is then multiplied by two hun 
red and divided by fifty-two to give 
average daily waye In the case 
people who have been in service 
nited States Government or in 
vice of State of New York and 
who have been employed a year or 
le then the average daily wage 1} 
multiplied by two hundred and forty 
ind divided by fifty-two to give aver 
ae veekly wage 
hy) Protracted temporary total dis 
ability is involved where a perma 
nent partial disability occurs and the 
eth of time allotted by the sched 
for the temporary total disability 
ceeded, then the additional time 
ver the temporary total disability 
period set forth is added to the sched 
ule award. For example: On ar 
irm, temporary total disability 
upposed to be thirty-two weeks 
Schedule award ts three hundred and 
twelve Week If claimant take 
forty weeks to heal, then eight weeks 
is added to three hundred and twelve 
to make three hundred and twenty 
From three hundred and twenty 1s 
ubtracted forty leaving award of two 
hundred and eighty weeks, In other 
ords, the additional healing period 
added to the schedule award so 


that when the temporary total dis 
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ability healing period is subtracted 
from the schedule award, the claimant 
who has taken longer to heal will 
the 


ant 


get 
same award that another claim 
would 


who healed normally get 


QUESTION 3. 


explain ft 


tion 15, 


illy the provisions of se 
sub-division 8, known as the 
“second injury fund” 


all 
applicability 


stating specih 


cally necessary prereq tor 


jUls! 5 


Answer 


lhe 


provides 


Workmen’s Compensation | 


the 


aw 
15 


an employer if the following 


benetits Oo} ection 


(8) to 


factors are present at the time of the 


I 
second permanent physical 
ment 
(a) That the 
permanent 


the 


physical impairment at 


\n 


' 
nazara 


time he was 
that 


to his employment and in Spite 


employed 1th 


pairment would add a 
ot 
ire him 


ie, employer hoose to 


That the | 


employer is Stated 


has knowledge of such pe 
hy Lhe 
knowledge may be had by employer 
after the but 


above, 


manent ical impairment 


man is employed, in 


es to keep him so 


spite thereof, choo 


employed 
(c) That the 


cal 


and 


final permanent phy 1 
he 


preate! 


materially 
the 


impairment must 


substantially than 
resulting impairment from the se 
alone 


ond imjury 


[he employer then becomes respon 
hundred and four 

of compensation 
injury 


anything therea 


sible tor only one 


| 


wee} ind the se 


ond fund becomes liable for 


fer, both in compen 
| Howe 


ation and lical 
irrier 


Tie 


ef, t} c 
hi 


ilter 


mployer, throug! 
pas 


al d four weel 


con 


tinue ment hundred 


one 
and notifi 
ond injury fund for rein 
for the period ¢ 


dred 


— 
Kceeding 
| 

and WeECK 


fé ( 


our 
ation 


and 10 


ompen 


hundred 


QUESTION 4. 


are the 
the 


limitation tor ea¢ 


nlity under 


a) What 


law and the 


sificatior ’ to tot 


il 


b) How can 


al alo 


chedul 


' 
a non 
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ment be effected under section 15 
sub-division 5-b? Explain fully 


Answer 


i) |. Temporary 
provide Stor >) 
the bu 
tO exceer 


total 


disability 


sation 18 not 
2. Permanent 


Vice 


disability 
Ob- 


lor 


paid 


veragv 
averTaye 


be Claimant but, with the 


exception of case iving total 


both eves, 1 


inive 
blindne 


! 
ployee 1s 


ae 
rehabilitated ana 
wave the combination of 
the 
xceed the 
does the 


earned and comp 
not ¢ 
If it 

m1 1 


reduces 


Vermanent 


wage 
nporary total 
ais hedule 
the imjur 


total disability 


d on 


1! 
allowed, the | 
} 


total disability 
lfemporary partia 


lor payment 
wave to bye | 
tal compensati 


exceed S550) 


In as 


idjustment 1 


therapeutic or rehabuill 
the employer 


uch av 


rer 
' 
lake 


not 


a doctor 
cretion of 
i Then ‘ 
made al 
However 

reopened 


itl how 


ot conte mpl 


tment 


employed as a 


burns of the 


c 


nanufacturing 


uence 


i¢ 


iT\ 


K tensive “4 


\pril 15, 


fo 
pl 
he sut 
Tact 
ation of his left 
cataract on the 
Arriny 
LO40, he 
ation at the 

ar i wee) 


indred and 


rematni 
lant 








ition, a member of the Council of the 


ve 7 = r i 
rT) muaries Deminien Wendl of lnmmminds Underwel 
» ers | t of tt Lal 


» director nderwriter ibora 


tories of Canada and a member ol 


4 ; erie els i chairm 
At YOUR service he rH s. - = p “3 ry Council of the Board of Trade of the Cit 
; of irectors © r ennns of aniiaiden During World War Il Ms 
Lumbermen Mutual [risurance 3 ; ' ft Ww +i ' 
Compan Philadelphia died May 21st fol sutler as chairman oO Ti artim n 


ransit Pool © served as presi 
lowing a short illness Mr. Palstring first | it Poo H ruiep P 


the Insurance Institute of Ontario 
CATO ANeon ted with P.L.M. in 1901 He 
: © 1944 and had been its Hon 


Best’ sot sssedbpoe te 
es $ " be ‘ oe en’ Se ) ilent since 1944 He as also 


ident and in 10% is elected 


1 Foundation Fellow of the Insur 
dem Hie became chairman ; 
ite ot Canada 


; j ward of directors wm ril ) : 
LIFE Ss Tesponsibic | : George I torts, resident vice presi 


ads ase the tems Of Inspection later in charge of the Detroit branch of the 
ida plec the lumber industs ind still Fidelit ma Deposit Co ancl the Amer 


Pp bli ations sh — toce In addition to dutie ican) Bonding Company died suddenly 
U ic sith Pd 1. he | ils mat , of the Ma th at the age of 56. Mr Rortz first 


\ i 4 t 
futual Insurance Bureau presiden became associated ith the Detroit head 


hastern Adjustment Bureau: member exe quarters of the | & I). and its affiliate in 
utive committee, Insurance Federation of 1925 and spent his entire career with those 
Penn velcpeee! aor case Philadephia Real ; mani in that branch He as pro 
Fstate boar GEFECLON Lumber Mutual thie position ol issistant man 


hire Insurance ¢ ompan of Boston and 
Federation of Mutual hire losuranc 


19%, became manager in the tol 


ear and was appointed resident 
yanine j mma na em ‘ 
_ © CUMESSSLERS SOUks Ee president in Detrow in 1944 Mi 
rd, Building Ov ! , 
: Building wnes Fee Bortz Apa t president of the Michigan 
tion of Mutual Fire Insurances om 


pranine director American Motor 


Suret ociation and recently is clecter 


ident of the Casualt and Surety 


1956 Life Reports irance Ca pan Chicago. director \ 


$25.00 ' Mus 


Permen 


sociation of Michigan 
tual Casualty Compan 

iv Chamber of Commerc ot Philadel . ug 3 y ath 
( omple te company date. in- i wn ‘ i Br : ene | sreen, manager of the 


hia: menmbe rT or bourd, bitzvgerald broke ice division at the Ne York 


cluding the Alfred M Best Mer hospital, Darb Pa. and a member ottce of the Aetna Life Affiliated Com 
( ompany * authoritative, re- [Lnion League and the Downtown panies died May $ist at the age of 64. Mr 
liable recommendations! ! Previously he had been a member treen yorned the Aetna in 1917 and alter 
{ the insurance committee of the Cham experience was assigned to the Nev 
r otf Commerce of the United State othce where he organized the fire 
president of the Improved Risk Mutual brokerage service department and became 
nsurance counsel committee, Credit Men manager of the brokers’ service division 
Association of Eastern Pennsylvania: di In later vears Mr. Breen served as Aetna 
rector, American Mutual Alliance: exes unothcial host in New York City and de 
itive committes Federation of Mutual oted increasing time to his role as host 
hive Insurance ompanies and governin { mnpany olhcals and representative 
committee, Tmpro Risk Mutua siting New York Cit He isa forme! 
1956 Life Chort ecretal treasurer of the Casualty and 
$2.00 Batts: |! mpson enor ee Surety Club of New York and a member 
ilent Mutual Lia i the Insurance Soaety of New York and 
hed suddent the Fire and Marine Brokers Association 
it tt weo Mr. Batts joined 

ill be L-recomiine nile d comp a- American Mutual im 19% i i ale Bounds: \\ ide G sounds, manager of the 
nies! Pocket-size! representative in St. Louis; in 1998 he ‘ mm division of the Maryland Casualt 


Tabular financial figures on 


transterred Chicago and later to ) ) died June Sth at the age of 55 
ille, kK 941 he became bran ov an illness of several mont 
mathia rin Nashville lennessee where Mir tounds had heen connected with the 
is promoted to district sales manage Maryland for thirty-one years starting a 
sane In 1946 he , rres i special attorney in the bonding claim 
home othce in ‘ division of the home ofhes He sulyse 
elopment manage al paced as promoted to manager of the 
istant ice presid i 17 ficlelit md public official claim ection 
i resident i nt Inn 1957 he as transterred to Ne York 
ago trom 1948 until ‘ hen is manager of the bonding sect 
1956 Life Und. Guide ret | honto dient and 5 v¥ York Othce and after succe pro 
$2.00 ‘ ld He became senior notions was made manager of the entire 
dent chat f op New York claims division in 7 Mi 
Where to find companies writ- ) Bound iS interested in man vic and 
nig those unusu il. out-of the- philanthropi enterprises and was a mer 
way lines! Crittenden: karl ber of the board of trustees of the Nortl 
chairman o ”) ! erm Dispensar in New York im organ 


{il eared for our needs ecurity surance Compan li vation tor bringing medical relief to the 


. i \ 
all hacked by Best's 50-year b ty 
reputation is the nation # pre . sd , Adams: Herbert I Adams. former wenera 
idjuster for the Factory Insurance Associ 
on in Harttord, Connecticut, died Ma 
fter a prolonged illne \ veteyan 


Butler: \\i!! ; r, manag tyeone years with the FIA, Mr 


for Canada Ve i ! oimed the organization in 191 


eminent compiler ind pub- Iiclustrial 
lisher of insurance company iver of the 
ratings, statistics and reports 


! inal ureka Sect ! ma number of vears 


Alfred M. Best Co., inc. Marine Insurance Company, « | sudden! ) 1917 was transferred to the inspes 
M 


i ith at ) Mir. Butl ‘ depat ment in Harttord Im 1024 he 


Was ati inspects 


75 Fulton $¢., New York City 38 president © ij wlvanced to superintendent of the 


on department and ates wi 


\esociation 
Service to Insurance onumell and a 
co 1899 \utomobil ! Kran i regional o ind ultimately general a 

t wa } FIA until he retired in 


ommitter ) | named istant manager of the Eastern 


ratwe bed 

















Beats Fire and Casualty News 





BEST’S a) en eee ee) Oe i ee 




















= 
O 
0 


POSTAL BOXES 


Privacy of inter-offi: memos and cor 
main office 
wea by 

Installed in a wall of 
which mail 
eliminate the need for in 


and 
these 


Trespondence between 
ite branches can be ass 
lock boxes 
office 


the boxes 


postal 
an inner serves as a 
room 
dividual desk to-desk mail distributions and 
thus save time and manpower and assure 
accuracy of mail delivery. They are avail 
and in both the com 
bination and key type. The Federal Equip 
offers 
free mail room design and layout service 


able in four sizes 


ment Company, the nanulacturer 
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Postal Boxes 
The Sec-Tray 
Reception Furn ture 
Deduction ¢ 


Payroll omputer 


Individualized Blotters 
Firm Name 

Attention of 
Position 

Firm Address 


City 











ERN AIDS 


office efficiency 


THE SEC-TRAY 


This entirely new type of stationery com 
partment has been designed by the Globe 
Wernicke Company to hold, in an orderly 
convenient way, all the stationery supplies 
needed by the average 
Mounted on 
ported from the bottom of the typewriter 
platiorm, it slides easily from its concealed, 
out-of-the-way position so that the contents 
are immediately available and adjacent 
to the typewriter. When the typewriter is 
recessed into the desk pedestal, the Sec 
Tray fits conveniently into what 
formerly dead storage space under the 
platform. It can be pulled out easily and 
freely without any tugging so that its 
contents are readily accessible 


secretary or 


stenographer channels sup 


was 


RECEPTION FURNITURE 


This line of reception furniture, designed 
by the Precision Manufacturing Company, 
combines style fresh, charmingly 
casual look that blends with any 
It is of wrought 
webbing 


with a 
setting 
iron construction with 


Saran that is stretch-proof, re 


quires no and 


looking 


maintenance new 
The available in 
twelve colors to blend with existing decor 


stays 
webbing is 


host 
chairs and arm lounge chairs with right 
and left arms for “sectionals.” Occasional 
tables with Formica tops have been cre 


The line consists of straight chairs 


ated as companion pieces. Frames are 
Bonderized to give a tough, chip-resistant 
finish. Satin black is the standard 
but bronze mist 


available 


finish 


mist green, gray, etc. are 


PAYROLL DEDUCTION 
COMPUTER 


A simplified 
fast 


payroll tax computer for 
accurate calculations of F.LC.A. and 
Federal withholding tax deductions-—-shown 
all on one reading line--has been devel 
oped by the Ayres Corporation. The simple 
drum-type computer employs government 
approved calculations to figure Federal 
payroll tax deductions for any pay period, 
wage payment and number of dependents. 


It is available with a choice of any one 
of several drum-charts--for daily, weekly, 
bi-weekly, semi-monthly or monthly pay 
rolls. Also available is a weekly-combined 
model. Drums for varying pay periods are 
interchangeable within the same computer 
Should Federal tax rates be changed, the 
computer is designed so new drum-charts 
may be affixed in a matter of seconds 


The computer is only 9 inches long and 
4 inches high, and the reading window is 
adjustable to the eye level at which the 


operator wishes to work 


Sa 


INDIVIDUALIZED BLOTTERS 


To supplement an agent's routine visits 
or telephone calls, The Deskfinder Com 
pany has developed an individualized 
blotter service that builds good will at a 
reasonable cost. The blotters feature the 
client's or prospect's name on the front 
along with the current monthly calendar 
and a new design each month. An adver 
tising message appears on the back. The 
service may be started or stopped at any 
time as no contract is required. Names 
can be added, changed or deleted each 
month. The blotters rely on the natural 
pleasure of everyone in seeing his name 
in print and can be expected to remain on 
the recipient's desk throughout the month. 
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Insurance men save time with 
irect 4-second copies 











COPTING MACHINE 


sToRyY 


A totally new idea 
in office copying... Thermo-Fax is All-Electric 
—needs no chemicais or negatives 


Here's new speed in ofhce copying and new econor 
tionary, All-Electrric THERMO-FAX (¢ opying Mac! 
+ second for as little as 46 per c 
usithout chemical 
lug it into any 
I cl i) etter? 
ed them mou se! 
ical All-Electri 


#EG 5. PAT. OFF Minnesota Mining & Mfg. Co. 
Dept. KS-76, St. Paul 6, Minnesota 
= Send complete details on the THERMO-FAX Copying Machine 


and how if can save time and money for my office 
BRane 


Duplicating Prod ucts Nome 


Company 
The term THERMO. FAX is # registered 
{Minnesota Mining & Mtg 
wi 6. Mine Generel Eaport 
® ¥ 


Address 
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WHAT'S NEW 


IN DESK 
FIGURING? 


‘aa iit OOF 


GENERAL ELECTRIC COMPANY 





PARKE, DAVIS & COMPANY 








cS: >) RYERSON STEEL State Farm Mutual | > 
— 4 imeueamce 











Behind the suces ese OU inding Companies lies at least one factor in common: alertness 
to improved methods and equipment. Today on their desks Monro-Matic calculators are on the job, 
Right now the new Mor Ma Duplex Calculator is trimming figure-work time, 


costs and effort for hundr { businesses, large and small. It is the only American desk calculator that 


adds a 


ones as KC ' : E i See the MAN from MONROE 


answers m eral prot 


simultaneously. ko for CALCULATING 
ADDING 
ACCOUNTING 


DATA PROCESSING 
Offices throughout the w i MACHINES 


new figuring speed ar el “7 write or telephone 


Monroe Calculating \ e ( many, Inc. General offices: Orange, New Jersey. 








an election year 


iCh AGAIN THIS YEAR the 

6) \merican people go to the poll 
to make the most important single 
political decision of the next four 
yeal Indeed it is more than a 
ingle decision, for in electing the 
resident we choose a man whose 
views, judgment and personality will 
be the crucial factor in all major 
political decisions. Businessmen are 
clearly deeply concerned in the 
choice that is made. As the pa 
the Campaign increases, I hav 
doubt that they will give 
time and money in the intere 
their candidates Phroughout 
country, party committees 

vell sprinkled with business names 
In campaign fund drives, busine 
upport will be eagerly sought 
isinessman can be sure, in 


he 1 yoiny 


1 anv involvement, 
that they cannot escape political 
ponsibilit The stakes are 
enjoy the luxur 
spectators What intere 
own experience, howes 
this curious paradex Though 


raise mone though they are 


For July, 1956 


ite rien 


I flue mh 


JOHN S. COLEMAN 
President 
Burroughs Corporation 
Detroit, Michigan 


unae 


action 
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Recording & Statistical Corp. |, 


BOSTON - 


REGIONAL PUNCHED-CARD SERVICE BUREAUS 
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An Election Year—Continuved 

What 
to these 
problems ? This is the raw material 
of politic s. On these 
political future turns 


Ra§ 
AUTOMOBILE 
POLICIES 
SAVE YOU 


defense and foreign policy 
are businessmen’s answers 


the 
busi 


questions 





Surely 
nessmen or any other group have a 
claim to support of the public only 
|as they are aware of and offer sound 
lanswers to them 

Visitors from other countries have 
|noted that in America busine 
jhave unusual They 
ito become leaders of their communi 


Their 


men 


prestige tend 


names are in the news 


A leading 


insurance company writes— 


papers, on the hospital boards and 
Yet 


are 


jon the symphony committees 


it the same time it seems they 
lws 


"During always fighting a rear-guard action 


we have 


the past six weeks 
performed a care- 
ful survey as to the results 
of our adoption of 
our new policy form. We are 
pleased to report that our 
production in policywriting 
has increased 
of 26 per cent. The polic; 
typists and checkers are 
very well pleased with the 
form and the ease in which 
the new policy form can 
be handled." 


Pheir leadership is continually dis 
puted, and in politics with a good 


recent deal of success 


In short, their posi 
tion 18 strong, but contested—con 
tested, for example, by professional 
politicians, by leaders, and 


above all, in the all-important field 


labor 


on an average 


of public policy. | say all-important 
because it is here that the terms are 
set under which they do any business 
at all 

In the past 


twenty years, a 
change has taken place in America 


big 


Businessmen were not alway 
Indeed, 


SoOnie 


active 


in community affairs there 


View Can Save 


the lines 
W rite 


enginected tor § 


was a time when in corpora 


badly i ith 


name im the 


tions things might 
you i 


it) 
the one . 


you got your 


| 


newspapers. Those days have gone 
simplicity in processing 


Business and community are on the 
hest ot 
that 


business, this 1s not enough 


glad to quote on your 


terms, | suggest, however, 
other insurance printing 


} for the long term influence of 
no Obligation for : 


estimates Busi 
kind ol 
Lhe y 
be contributing generously to 
favorite charities, but 


without influence in 


nessmen can be on all 


boards and committees may 
their 
PRINTING PLANTS 
DANVILLE, ILL. « TORONTO 
insurance Printers Since 1911 


may till be 
And 
influence 


politi 5 


will continue to lack 


30 long as 


they 


Another Insurance Service — they have no coherent 





| poli y. 
for processing insurance statistical needs 
NEW YORK * CHICAGO + BOSTON 


MONTREAL * TORONTO Point of View 


It is not enough to take rifle shots 


RECORDING & STATISTICAL CORP |at this or that piece of legislation 


Dept. B.7 


llt is not enough to pass resolutions 
Mail to office nearest you 


against this or that union proposal, 


' te oli | 
| am interested in insurance policy and certainly not enough to make 
other Statistical services 


printin 
speeche s at Chambers of ( 


NAME lor lubs. They 
|point of view—a philosophy whicl 
will permit them, instead of resisting 


oe 


ommerce 


Rotary ¢ must have a 


Address 


City change, to play a creative role in 


controlling and directing it. For 
their businesses they make careful 
plans ; do the same for com- 
They have not as 
yet, however, got around to putting 
Of 


they 
munity projects 
in order their political ideas 
course, in a sense businessmen do 
have a policy. They believe in keep 
ing 

They 
want to 


this is 


business 
They 
All 


good, but it 1s still negative 


yovernment out of 


believe in lower taxes 


reduce the civil service 


The thing they have got to decide 
is what they are for, 
| have 


times 


These are, as 
suggested, revolutionary 
(Great forces are on the move 
Jusinessmen cannot sit back and ex 
out all 
right. And if they do, others cet 
tainly will not 

In this 


pect everything to come 


respect, politicians are 


hey 


know that political power 1s a fact 


much wiser than businessmen 


They have their ears to the ground 
They 


movements in 


watch social and economik 


our country They 
see the changing weight of various 
interest groups and _— sections 
that 
hound to be reflected in the political 
the plan and act accord 
Right I’m that 
many politicians are spending a good 


the 


Knowing these chanyes are 


process, 


ingly now sure 


deal of time figuring out rele 


vance of these changes to candi 
dates and policies in this election 
year Lhe that 


' 
aoes same 


Market 


economic 


curious thing 1s 


busine somewhat the 


thing research divisions 


analyze trends. Business 


men keep an eye on changing tastes 


and shifts in demand, Sales quotas, 


plans for new products, investment 
in plant and equipment, the direction 
of research—all are solidly based on 


knowledge of and adaptation to the 


market. It seems, however, they 
eparate the two worlds. Too often 
the tried and 
tested methods of sales management 
to the 


portant area of political influence 


they do not apply 
equally, imdeed more im 


in the business of 
thei 
purpose is to gain power and 
Keep it but 
ily by providing the right for 
including the right candidate, 
Their 
determined by the climate 


times 


ay 
Voliticians are 


harnessing opinion to party 
Phen 
| they know they can do 


1 
I 


the occasion course ot 
action 15 
of the Chey do not go 1n for 
pel sonal theories of economics or 
politics ; they are neither radical left 


nued on page /0) 
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Why play the shell game? 


You often get fooled when you try to guess 
which shell the pea is under. 


You often get fooled when you trade in your 
old typewriters by ‘guessing’? you'd better 
trade ’em in. 

Instead, be hard boiled about trade-ins. 
Figure it this way. After x years old type- 
writers cost too much to service .. . turn out 
bad-looking work. Damages typists’ morale. 
It follows that at the end of x years the time 
has come to trade in for new Royal Standards. 


They enable your typists to do more and 
better work. They take less time out for repairs. 


Here is a startling fact: One new Royal costs 
less than 1°, of the total cost of maintaining a 
typing station.* 


You want to know how many years is x 
years? Your Royal Representative can tell you. 
It varies from business to business. Call him. 
He’ll be happy to study your case and make a 
recommendation. 


i . . en oe ee ee ee 
eVee ee e288 88 ¢ 
ASR RRR ES 
i 2 Be Ee ee ee Ue 


ROY, AL standard 


electric « portable « Ro type business supplies 


ew . : any. D n of Royal McBee ¢ 


* a ‘typing station” includes the typewriter, salary rent, heat, 


light, typewriter supplies and the employee's fringe benefits 





\ 
of your captured data by IBM 


ONCE CAUGHT by IBM punched cards or mag among companies of every size—has resulted 
netic tape, original data is permanently avail in applications that meet every need. From 
able for instant processing with IBM methods punched card accounting to the “650” and **705,” 


there’s an IBM system just right for you. 
AS A RESULT, you get automatic policy renewals : 
GET THE FULL STORY from your local IBM repre- 


automatic premium preparation auto : 
sentative. For a typical step-by-step procedure, 
send for free booklet “‘I1BM 650 with Printer, for 
Fire and Casualty Insurance.’’ Write: Fire AND 
CASUALTY DEPARTMENT A56, International 
Business Machines Corporation, 590 Madison 
14M'S EXPERIENCE in fire and casualty insurance Avenue, New York 22, N. Y. 


matic policy writing. And, as data is swiftly 
transferred from field to home office data proc 
essing units, you get completely integrated data 


processing, as well 





DATA 
PROCESSING 


DATA PROCESSING « ELECTRIC TYPEWRITERS «© TIME EQUIPMENT + MILITARY PRODUCTS 
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Comments on Electronics 


A. C. BAKER 


Royal Insurance Company 


§ INTERESTING PAPER on the 
use of a large-scale electroni 


computer for life insurance 
was presented by Mr. A. ¢ 
ot the 


to the 


wo! k 
Baker, 
Company, 
last 

ear. This paper sets out very well, 
much that is general to the problem 
of the introduction of 


Royal Insurance 


Institute of Actuaries 


electronics 
into life, fire and casualty insurance, 
and the following quotations which 
tate especially clearly 


essential 


some of the 


features of the electroni 


problem are quoted by kind permi 
ion of the Institute 


Company Records 


{omputers are in no way a cle 


velopment of punched-card machin 


ery; they are based on quite differ 


ent techniques, and any investiga 


tion into their respective merit 


hould not be restricted in any way, 


for example, by making 


computer 
te« hniques apply to a record sy 


developed tor 


tem 


use with punched 
ards 

The whole question of life-offies 
organization 


viewed 


must theretore be re 


trom first principle 
new methods ol operation deduc ed 
that the new 


techniques will require changes in 


and 


It scemns probable 


the existing organization and policy 


records and an open mind must be 


kept on these matters The effi 


method 


Levi 


and cost of the new 

luding the cost of the computer 
must be compared with the known 
ethciency and the 


cost ol present 


For July, 1956 


xl hetore Ve ‘ thie 


question “Is there any tuture tor 


computers in lite-office organiza 


tion 


The electron computer must he 


regarded as much more than another 


up t 


means of speeding Kisting 


Tre thods 
and methods must be 
first and, if 


( ompletely altered so 


principles necessary 


that full ad 
vantage can be taken of the eles 
tron 


ideas 


proces es now 


ivailable \ 
based on punched card 
Y xample, must i lorgotten 
punched cards are themselve 
ve lopment of grouping and 
im our new approact 


organization Ve 


whether or not it 
to employ groupin 
logical approach 
thoughts back to tl 
life assurance and ce 
tem hi 


cleve loped nt ele 


istrative Sy 


tron 
ad then been available 


Krom a purely functiona 
point, the computer acts in ex 
the same way as doe 


The 
on being 


a human ¢ 
computer, of electron 
given a pol 


examines each policy m turn 


ing out whatever procedure 
required in respect of it. The 


clerk 1s fully br 


what he ha to ad 


tron led a 


a) the orn 
puter program ot! mstr 


and 


thio} 


can, i necessat epeat eacl 
operation or cal 


nt method 


ulation Dy 


aitter 
ind/or on a eparate 
occasion to obtain a chech 


sults 


on hi re 


The electronic clerk has avail 


Our present organization 


reviewed trom 


ible crap paper (the computer 
fast working store tor writing 


down the immediate in his cal 


ulation ledgers omputer 


hacking store, ¢.g netic drum ) 


tor recording items ot a more lasting 


nature totals 


suc h as running 
( the 


unit) tor 


a cal 


ulating machine computer 


irithimety mathematical 
( the 
vith 
out document lor 


orl inc 


pen and inl 


puters printing unit which 


to write submis 
ion to management and the public 
\part, therefore trom the very high 


it which the 
that it 


omputer oper 


ubmit hould be re 


clerk 
once ption will 


mere] a a tramed 


| hope that thi 
pel much of the my 
the vord 


tery 


rrounding computer 


wtuari ire in general untla 


nuhar with propertie ol 


magnet 


tape, the following brief non-tech 


and ot 


whi h ma 


cal cle 


check 


scription of it, ome 


ystem be apphed 


it vill be of interest 


Magneti tape may be likened to 
filny hich 


picture re 


Inematog raph instead 
ol recording cords ele 


rmentatr magnet ol either north 


outh or south-nort polarity B 


lusting the tape with tron filing 


the outline ! the elementary mag 


ype ’ i pe al nm ex 
tence manu 
cturet tape 
Conti 

width 

inch to 
addition 
hronizing pulse 


er’ pege 





booklets 


P240—Shelving Catalog 


Tips on how to plan installations and order 


shelving in more than one thousend com 
binations to fit any storege or 
dling need are summarized in this 
seven page catelog 
and accessories plans, «4 
shelf-capacity chart and photographs of cor 
pleted 
planned storege drawings 
the specifications required to obtain 
for any given 
drawings and photographs 
shelving can be built in 
simplest to the most elaborate arrangements 


supply han 
new twenty 
Drawings of basic units 
suggested floor 
make it a usefu 


units guide to 


Sample deta 
units 
purpose and step-by-step 
how the 


anything from the 


show 


P241—Waste Control 


This is literature describing @ waste con 


trot program which has been tested in plants 


with as few as 35 employees and in others 
employing as high as 3,200 people 


gram is @ plen for 


The pro 
complete employee com 
munication aimed at the individual and de 
signed to perform a service for management 
The brochure should 
embark on 4 how 
it should be 
cost will be 


the smaller 


tells why a company 


waste control progran 


conducted and what its 


There is a basic program for 


company and supplementary 
envelope inserts, utility reminders 
visors: 
Many of an agent's or companys 


may be quite pleased to be 


and ¢ sper 


bulletins for larger organitations 
accounts 
nformed of 


the availability of such a program 


P242——-The Right Letterhead for You 


Many an alert businessman has found he 
can contribute more than he hed thought 
to the design of his company's stationery 
and envelopes 
the company, its background 
and its outstanding 
reflected in its letterhead if the 
is to be the 
This porticlio utilizes the 
technique 


His intimate knowledge of 
and history 
services should be 
letterhead 
right one for the company 
right and wrong 
letterheads 


showing perticular 


pointing out their weaknesses and illustrating 


how they can be improved 
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with 
check 


The above materia available 


out charge or obligation. Simply 


publicetion(s) desired 


P.240 P.241 


P.242 
Firm Name 
Attention of 
Position 
Address 


City 
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Electronics—Continued 


thirty data 


re spectivel - the 


iannel) from one to 


channels density 
of pulses along the tape is generally 
hundred to the but 
be significantly more. In the 

\merican data-processing 
the tape width is about half 
which 1s wide enough to 


one inch may 
ma 
jority of 

tem 
Aan mech 
record one character (i.e. letter or 
decimal digit) in binary form across 
total of at 


east one hundred characters in one 


the tape and so give a 


inch of tape 


Magnetic tape can normally be 


passed through a reading or writing 


tation at a rate of one-hundred 


inches per second, so that data can 


} 


be read from 


puter at the 


tape into a 
least 


second [ he 


com 


rate ot at ten 


thousand characters pet 


rate at which data can be written on 


magnetic tape by a computer is 


the same rate at which it can be 


read from tape by the computer 


Reliability Tests 


efore magnetic tape is released 


by the manufacturer it has to pass 


tringent reliability tests to ensure 


that the surface 1s perfect ; any flaws 


found are isolated in such a way 


that these portions ol the tape can 
not be written on \ record on 


magnetic tape can be regarded as 


permanent unless it is deliberately 


altered. Random errors may some 


times be produced, for example, by 
dust on the tape or il the surface of 
the tape become chipped, but these 
errors may be both prevented and 
detected automatically 


Magneti 


all requirements a 


tape appears to atisfy 
regards speed 
of input and output, 1s relatively in 
expensive, takes up very little space, 
and 1s readily adaptable to the auto 
matic alteration of policy records 
It 1s important at this stage to dispel 
ome doubts which are held 


Ome 


tine by and other 


on the 


actuarht com 


pany executive reliability of 


magnet 


tape as with 


punched card i a 


compared 
has poli y 
record 


lhe 


though 


that al 


storage 


general opinion 


magnetic tape has 


not yet been perfected, a magnetic 
is, in its present 
more reliable than a punched 
human-element system, and 
magnetic tape should be considered 
the storage 


standard medium of 


the immediate future. The position 
is similar to that which existed when 
punched cards were first introduced 
except that today there is a natural 
reluctance on the part of companies 
with a large investment in punched- 
card machinery and punched cards 
to admit the advent of the new me 
dium 


Duplicate Systems 
The e» 


whi h 


perience of those life offices 
out 
tests of magnetic tape is that it 1s 
well suited to the storage of policy 


data 


have carried extensive 


It is sometimes suggested that 
basic records may be kept on mag 
tape only if a duplicate record 
in a readily processable form, such 
as punched cards, is also kept. | 
would, that, if 
tape proves so unreliable 
as to necessitate the maintenance of 
a duplicate record in this form, 
then magnetic tape should not be 
used at all. I, myself, trust that 
magnetic will in due course 
come to be generally acc epted asa 


net 


however, suggest 


magnet 


tape 


reliable record storage medium and, 
on this assumption, a duplicate rec 
ord in printed form is clearly of 
much greater use than a punched 
card one, 

The present multiplicity of pol 
icy records heavy 
record maintenance without 
that all records are 
moment of time. If 


necessitates a 
cost ot 
the certainty 
correct at any 
can be re 
placed by one record, and punched 


present policy records 
card techniques forgotten, it is clear 
that a substantial saving in record 
staff, punched-card 
and office rental will re 


maintenance 
machinery 
sult, 


Clarifying the Scene 


There is now so much printed 


information regarding computers 
and computer applications and so 
many different makes of computers 
are on the market, or promised in 
the that many 
aries find the wealth of information 


shall 


near tuture, actu 


rather confusing. | therefore 


discuss a few questions of a general 


nature in connection with computer 
systems which will, | hope, clarify 
the position 

(a) Magnetic Tape. Magnetic tape 
is frequently directly compared with 
punched cards as a policy-data stor- 


age medium and is thus generally 
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found wanting. I submit that the| 
correct comparison is between a 
magnetic tape/computer system and 
the present punched-card/human 
element system, and on this basis 
the magnetic tape/computer system 
is generally held to be the more re 
liable. 


(b) Decimal operation Whether 

the computer operates in a binary, 
octal, decimal or any other scale, 
information is in all cases input and 
output in decimal and alphabetical 
form, and apart from the actual} 
programmer no one need concern | 
himself with the scale in which the 
computer operates. The important | 
point is to ensure that the optimum | 
relationship is obtained between re 

liability, speed and economy in the | 
solution of life-office problems 


(c) Speed of operation. This must 
be examined in relation to the whole 
computer system and the whole 
life-office problem. A computer ad 
dition time of one millisecond and a 
multiplication time of two milli 
seconds tell us little about the overall 





speed of operation. It is necessary to | 
program demonstration problems in| 
order to deduce the full oper tion | 
time 


(d) Fast printing. Much talk is 
heard of the need for fast printing | 
units, and many firms are engaged | 
in producing printers operating at | 
speeds of about six hundred, nine 
hundred or more lines per minute 

[ doubt whether many life offices 
could keep such fast printers fully | 
employed, Klectric typewriters con 

trolled by magnetic tape may sound 
slow, but a number of such machines 
operating on a twenty-four hour 
basis are comparatively inexpensive, 
require little attention and the 
break-down of one machine will | 
cause little inconvenience. Some ten 
or twelve typewriters may give the 
same output as one line printer of 
the type used in the demonstrations 


(e) Programming. Many actuaries 
appear to be unduly worried about 
the programming problem rhe 
main work is not the translation of 
basic steps into code form but the 
omplete analysis of office proce 
into basic steps. This latter 
of the work may well take up 
to two years and, this being sO, an 
early start on the general approat h 
to be taken is to be recommended. 


(Continued on page 72) 
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changed 


so that the information can 
he obtained. Subordinate manage 
ment and line personnel do not like 
to be “put on the spot” by not being 
able to answer all questions about 
the office details. The moral is that 
should relate re 
quests of information 
which 3 That statement 


ounds a little stupid unless one un 


management 
to the 


av ailable 


its 
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derstands the implication. Perhaps 
will up the 


(One company maintained 


a “for instance” clear 
ituation 
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by manual methods 
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All claims were 
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paid, the record was hand _ posted 
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Management could ask for 
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original claim was ex 


basic data was put on punched cards 
When settled, again 
cards were punched. Reports were 
run on the 10th, 20th and the end 
of each month, for the month and 
the accumulated period 


claims were 


This meant 
that except for the loss jacket or 
pocket, all detail tied up in 
punched cards in little holes which 
could only be interpreted by a ma 
Notwithstanding that the sys 
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tem was approved by manage 
saved considerable cler- 
ical time, (3) provided more details 
than manual 


methods, and (4) provided manage- 


was possible under 


ment with three reports of progress 
per month (only ten days apart) 

management still asked for details 
during the interim periods of the 
regular reports. Clerical employees 
in order to answer the questions had 


to 


pull the loss pockets and manually 


add the details. After several such 


requests, the original hand-written 
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MR. GLENN C. WEBS, JR., 
saves time and money with a National System 


THE WEBS INSURANCE AGENCY'S NATIONAL A000) 


tells how his insurance 


agency 


etait 


inting records, saving the expense of two employees 


“Our @alional System 
saves us ‘4,000 a year... 


pays for itself every 8 months!” 


“Our National System is the most 
profitable investment we have ever 
made!”’ writes Mr. Webb. “Since its 
installation three years ago, our busi- 
ness volume has increased 30%, yet 
with our National ‘Class 31’ Ac- 
counting Machine we accomplish our 
bookkeeping in half the time formerly 
required on a smaller volume. 

“We can now post customer’s state- 
ment, customer's ledger and the ac- 
cbunt current, simultaneously. We 
use the same triple posting feature to 
write checks, prepare a remittance 


—Webb Insurance Agency. Lima, Ohio 


advice and create the disbursement 
journal in one operation. Our National 
not only assures us that all three 
entries are identical but saves us the 
cost equal to two employees and half 
the time of two others 

“Through these and many other 
benefits, including more available in 
formation and greatly simplified 
auditing, our National System saves 
us more than $7,500 a year. That 
means our original investment pays 
for itself every 8 months!”’ 

Perhaps your insurance agency can 


THE NATIONAL CASH REGISTER COMPANY, Dayton 9, Ohio 


989 OFFICES IN 94 COUNTRIES 


enjoy extra profits like these. Your 
nearby National representative will 
be glad to show you fon such savings 
are made possible. Call him today 
He’s listed in the yellow pages of your 
phone book. 


eT RADE MARE REG UV & FAT OFF 


ACCOUNTING MACHINES 
ADDING MACHINES « CASH REGISTERS 
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master paper meets 
today’s direct-print 


copying demands 


Unmatched clarity of reproduction at high speed . . . handsome 
bond paper appearance—now a wanted feature as so many 
external forms are being printed on translucent master. . . 
trouble-free performance on the 

printing press and in your 

copying machines — feeds 

without wrinkling because of 

its weight and body. All this 

and economy, too— PLOVER 

TRANSLUCENT costs no 

more than other brands, 


forms © K { E less than many. 
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Check List—from page 66 


but the “new system” was blamed 
for the failure. 

When the employees set the pace 
for accomplishment, the productivity 
is geared to each employee's ambi 
tion and state of energy at any given 
time. Some carry heavier loads than 
others thereby producing an unfair 
workload. Management should 
(1) Determine what and how work 
should be done 
(2) Who shall do it. 

(3) How much each should do 
(4) Provide adequate tools for ac 
complishment. 

Here is a suggested check-list for 
cost reduction : 

1. Are tasks assigned to speci 
individuals ? 

2. Are employees trained to pet 
form more than one type ef work so 
that the staff is flexible ? 

3. Is there a complete job analysis 
for every job? 

+. Are records, forms and reports 
surveyed every two years in ordet 
to cull out non-essentials ? 

5. Has mechanization of clerical de 
tails and statistical records been 
stuc hied and carried to the fullest 
extent ¢ 

6. Has the daily volume of clerical 
work been measured so that the flow 
can be regulated ? 

7. Have certain tasks been given 
priority over other details so that 
essential tasks do not compete with 
tasks which can be carried over to 
periods when more time is avail 
able 

&. Have costs of papel work been 
computed—1.e. cost of a busines 
letter; cost of writing a policy 

Vote: The U. S. Government Print 
ing Office has published a very in 
teresting pamphlet called “Small 
Business Administration Study No 
6, Cost Reduction in Small Plants” 
9. Has the work load per employee 
beea measured ? 

Vote: Work distribution analysis i 
nothing more than a complete job 
analysis in which the time factor 
is allocated to each task comprising 
a job, plus the volume factor 

10. Do you use manuals so that em 
ployees can have an authoritative 
reference lor questions of proce 
dures ? 

Cost reduction is the application 
of common sense to office operations 
based on tacts rather than personal 
opinions, 





Takes a secretary 
less than 20 minutes to do an Takes a boss 
“all day” retyping job less than half the time formerly 


needed to answer his mail 








Kodaks new Verifax Signet Copier 
quickly pays for itself 


even in the “one man” office 


Only $148... that’s an unheard-of low price for your Signet. Imagine being able to answer letters without 
an office copier. An incredibly low price for a dictation and ty 
Verifax Copier which does so many jobs beyond the memo, Ne 
scope of ordinary office copiers. 


yping never having to send an I quote 


ver having to retype for extra carbon: 


Get all the facts on the Signet. Free folder describes 
this remarkable $1 18 copier in detail. gives facts. t 


oo. on 
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See all the extras the Verifax Signet complete line of Verifax Copiers. Also sent free valu 
gives you at a new low cost— ible booklet revealing some of the short cut 


Verifax ( opier have brought to thou |; Ay 
Makes 5 copies in | minute for 2'2¢ each, of offices 


Nothing is ever left out on Verifax copies — they're 
photo exact from letterhead to signature. This is espe EASTMAN KODAK COMPANY 
cially important when you're copying legal documents Business Phate Methods Dialsien 
Photo-lasting. Verifax copies are not affected by sum 45 State St, Hochester 4, N.Y 


le-vnne lease ser oe rive ‘ 
niet heat —are as long lasting “a8 any business record were Plea nd fy Signet fold 


it booklet, and mame ! 


Easy to read, handle, file. Verifax copies have the Jo obligation 


look” and “feel” of fine letterhead papers 


Signet makes copies on preprinted office forms, on 


card stock and film —and on both sides of copy paper 


Makes a translucent “whiteprint” master for use in 
direct-process and blueprint machines 


Makes an offset plate in 1 minute for less than 20¢ 
when low-cost adapter is used 


Your savings the very first month will probably pay for 





An Election Year 
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that our representatives abroad 
should be turned into diplomati 
Saint Pauls Indeed, as he added, 
there are few in this particular state 
of grace. His point was that there 
are elements in representation 
abroad which are vert important 
and which require new techniques 
[his is true, | suggest, not only of 
the international field. There are 
also new elements in our domesti 
life and they require new technique 

Not only the nation but the business 
community needs leaders of thi 
type, a type ol which, let me add, 


Mr. McCloy is a shining example 


Colleague's Support 


We cannot, however, expect them 
to appear through a trick of hered 
ity, They rise by the encouragement 
and understanding of their business 
colleagues This is an important 
condition, and | place preat em 
phasis upon it. Inevitably as busi 
nessmen participate more and more 
in political debate, they will be put 
ting their necks out on controversial 
issues, Perhaps many of them will 
be in the position of saying things 
to which some of their colleagues, 
their stockholders, or customers will 
take exception. In view of the risk 
of economic sanctions, they may pre 
fer the safer course of silence. But 
every businessman has not only the 
right, he has the obligation to speak 
out and he deserves the tolerant sup 
port of his colleagues. On some 
issues they will agree; on some they 
will disagree. ‘The important thing 
is that all sides be heard and that an 
issue be thoroughly debated before 
it is determined—debated not only 
by congressmen by editor 3, by news 
and radio commentators, by labor 
leaders, but by individual business 
men all over the country 

It is true that businessmen are 
already participating in public life, 
and particularly in the admint 
tion in Washington. (Often 

pressure, they 


contribution 


erTrow ou nuing debate all 


over the country. What it done in 


Washington must be meaningful at 
the grass roots 

ur government has been de 
scribed as middle-of-the-road. By 
the evidence of all the polls, it repre 
sents a broad national consensus. In 
saying this | am not engaging in 
political controversy. | am merely 
giving the simple electoral fact. And 
indeed, this same viewpoint seems 
to be reflected in both political par 
ties. It may well be, however, what 
we are having is a breathing space 
Perhaps in our present mood we are 
not looking to a new era but resting 
from the old one. Moods however 
change. Ivents bring new problems 
It 18 not too soon, therefore, to look 
to the future so that this vague mood 
may be translated into dynam 


pe nit \ 


The New Conservatism 


There has been a lot of talk re 
cently about the new conservatism 
Indeed the world has come much 
into fashion, One of the new ele 
ments in American life, which | 
mentioned, is the felt need for some 
bench marks to guide us through the 
rush of events. The President him 
self has described himself as a dy 
namic conservative, accepting change 
as inevitable but guiding it by tested 
principles. How many businessmen, 
however, can give a name to their 
viewpoint, and if they can, what are 
their views in detail and will they 
tand the test of prac tical politi sf 


| am not suggesting that everyone 
tart writing political programs. The 
fact is that in part the job is being 
done. It is necessary only to em 
phasize and encourage’ existing 
trends. The Committee for Economi 
Development, with both business and 
academi participation, has for a 
number of years been rethinking the 
problems of the nation. There are 
other groups too, doing similar work 
In areas such as the budget, taxa 
tion, trade policy, industrial rela 
tions, economic trends and many 
others, these organizations are mak 


ing a valuable and positive contribu 


positive contribution, be 

oday our task 1s above all 
constructive government In the 
past frequently that task was one of 
opposition. If a man wants a fight, 
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The File With 
The Extra Drawer! 


Revolutionary new KOMPAKT steel 
files make more room for economy 
Greater filing capacity may save up 
to $2000 a year in floor space alone! 
Lifetime construction effortless 
filing action attractive Gray-Rite 
finish blends with any office décor 
KOMPAKT requires no more floor 
space than conventional file cabinets 

Imegine six drawers in place of 
five... five in place of four four in 


place of three and three in place 


Two Remington Rand Systems 


For Filing Insurance “Dailies” 


Terminal Digit: The problem of ruption of normal business routine 
keeping the filing of “dailies” cur and clerical training is negligible 
rent (a trouble spot with many in- This numeric filing system increase 
surance companies) can easily be filing efficiency and perform 
solved by using this system espe- speedier service, both to agents and 
cially well adapted to active files to the assureds, Elimination of mu 
This system of numeric filing tiple sorting results in quicker filing 
equalizes work distribution... makes and finding, and overall better pet 
: of two. Compare for yourself the 
reference easy saves time and sonnel relations and productivity 
. : an : e 46 Many space-saving, mone 4aViNg, 
labor speeds filing and finding... rhe filing of “dailies” is kept up-to I ie u 
: . labor-saving features of the new 
minimizes misfiles...and simplifies date, and an even distribution of i 
Remington Rand KOMPAKT line 
Send for illustrated booklet LB V676 


offered in coupon 


clerical training. All this increases work load is maintained 

efficiency and provides better, faster For full particulars, read Case 
vice to agents or agencies History 1025 (Excelsior Insurance 
Read how two firms, Swett & Co.) ... consult coupon 


Crawford (underwriters for Pacific Memington baru 


Indemnity Co.) and Pacific Em- Point-of-Use ' ‘ 


ployers Insurance Co. solved their Record Protection Room 1736, 315 Fourth Ave., New York 10 


“daily” filing headaches by applying 
7” 5 : : Kindly circle folder de ee 
lerminal Digit. Send for Certified Important, irreplaceable or hard to ~. ‘i ‘i H 
CR No.8 ( L025 


Report No x4 1 offered in coupon. dupli ate insurance record 4 when 
(684 LBV676 


Middle Digit: 1,000 “Dailies” Filed housed in Remington Rand certified 
in 45 Minutes! Excelsior Insurance insulated Safe-Files” are provided 
Company of New York accomplished protection at point-of-use against 
this feat with ease and saved 75% loss by fire 24 hours a day! You 
in sorting time and 25% in overall will find a complete line of insulated 
operating time. equipment to choose from, to fit your 

The Middle Digit Filing System individual need, in folder SC684, 
is simple to install, without inter- “Down But Not Out.” 





An Election Year—irom page 70 
there 1 much you can do but 
give him one. It 
criticize 


not 
is always 
with 


casy to 
those re sponsibility, 
and businessmen, whether in govern 
industry, have been 


vernent targets 


ment ofr con 
Some people, as we 
know, flourish on distrust and sus 
picion; they blow up grievances, 
half 
hatred 


however, 


question 
truths, 
[hese 


guides for national policy 


motves, 
and 


dispense 
promote class 
tactic are, poot 
\nd sen 
ible men know it well 

No group has played a 


yreater 


part in America than the leaders of 


industry and commerce The quali 


leaders have however 
changed with the time 


has had its 


nies of those 
bea h period 
the 


those 


tension and each 


men to master them. loday 


tensions are greatly compounded by 
The tact 1s, 


just im 


the pace ol event busi 


nessmen are not business 


They are re-making our society, and 


they are dealing with questions of 


peace and war, Americans, as some 


one has aptly said, have been pro 


And so have busi 
New responsibilities have 


moted indeed 


nessmen 


Write for 
Sample Book 
Address Dept. Bb 


been thrust upon them. They are, | 
believe, preparing to discharge them. 
The time, however, is short, and 
failure will be fatal. In science, in 
business, in politics, this is a time 
when the call for ideas is insistent 
Businessmen must think afresh 
about the ends they have in mind, 
and think too about the means to 
attain them. Here, then, is the chal- 
lenge, but also the opportunity for 
businessmen in an election year 





Electronics—from page 62 

(f{) Size of computer system. The 
modern tendency is to construct the 
system in sections, each section be- 
ing of wardrobe size or less. The 
whole installation will certainly take 
up only a small portion of the space 
now occupied by punched-card 
equipment. A special air-condition- 
ing plant is necessary for most large 
computers at present, but here again 
new techniques (e.g. transistors) 
may be expected to reduce or obvi 
ate the need for this. 


BYRON WESTON COMPANY 
DALTON, MASSACHUSETTS 


(g) Maintenance staff. A staff of 
at least two technicians per shift is 
fairly standard for most large com- 
puter systems. New techniques may 
again be expected to lead to greater 
reliability and simpler servicing and 
so to a reduction in the number of 
maintenance staff required. The 
eventual position probably depends 
on the method of computer construc- 
tion adopted and on what servicing 
facilities, if any, manufacturers are 
prepared to offer in the main cen 
ters of operation. 

(h) Operating staff. It is probable 
that two or even three operators 
will be required in the day-time 
while one operator may be sufficient 
on night shifts where work of a 
routine nature would probably be 
run. 

(1) Depreciation. Computers have 
few moving parts, and physical de- 
preciation of components is unlikely 
to be a serious problem. With good 
maintenance a computer system 
should be as efficient after five or 
ten years as it is at date of purchase. 
{ )) 
suggested that prospective purchas 
ers should wait until computer 
techniques settle down before pur 
chasing a computer system or that 
the question of obsolescence be 
avoided by renting a system instead 
of buying it. If an office is satisfied 
that the purchase of a computer and 
a change in office procedure is fully 
justified now there seems little to 
be gained by deferring the pur 
chase; if new techniques or ma 
chines 


Obsolescence. \t is sometimes 


few 
years time a further investigation 
can be made as to the possible ad 
vantages of changing to the latest 
system 


become available in a 


The challenge of computers pre 
sents actuaries with an excellent op 
portunity to review their present 
life-office administration from top 
to bottom, and whether or not an 
office decides to adopt a computer 
system, the investigation into cur 
rent methods will itself be well 
worth while. In addition, it presents 
actuaries with a new tool for valua- 
tion and other actuarial calculations, 
and actuarial methods will clearly 
have to be adapted to the new tech 
niques or new methods deduced 


Reprinted from the May, 1956 issue of The 
Interpreter, the monthly publication of the In 
surance Accounting and Statistical Association 
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ass’n notes 


General 
b.. Blach 
elected president 

uU.§ 
Group 


Adjustment Bureau: Kenneth 
president of Home Ins.) was re 
and William L. Nolen 
manager of North British & Merc 
and Clinton I illen (president 
of Aetna Ins. Group) were re-elected vice 
presidents, Roy B (assistant to 
the president of the Bureau) was elected 
executive vice president succeeding George 
W. Lilly, retired. Eli Berger and Raymond 
H. Sifrit were re-elected and 
treasurer, respectively 


Bachman 


secretary 


Adjusters-in-charge advanced to branch 
managers: Paul L. Downing, Lakeland 
bla John H. Allred, Rocky Mount, N. ¢ 
Wendell E. Ray, Suttolk, Va Ray 
mond H. Hardman, New Bern, N. ¢ 

Ihe Atlanta, Ga., branch ofhice 
located at 31 Peachtree PI., N. f 


and 


is now 


Health ins. 


Mackenzie, 


Ass'n of America: Alec 
former executive secretary of 
the Young Republican National Federa 
tion, has joined the legal staff. General 
counsel John P. Hanna will also be as 
sisted by F. Joseph O'Regan in the Chicago 
office, John McAlevey and Paul Quinn, in 
New York, and ( ( 


Fraizer as special 
staff counsel 


indianapolis Accident & Health Ass'n: 
New officers are: President, James Barbour, 
CLU, (general agent, Continental 
vice president, Howard Bull, CLL 
Aetna); treasurer, Harry 
Men's and secretary 
Rough Notes Co.) 


Assur.) 
(group 
Manager Guton 
R. W 


Business 
Oster 


insurance Board of Cleveland: / /iwmas 
J. Oswald (partner in the James B. Os 
wald Co.) was elected president succeeding 
Jack B. John (executive vice president 
W. F. Ryan Corp.), and Paul R, Whitbech 
Levering & Whitheck, Inc.) is vice 
dent Joseph H, Bishop, Jr 


secretary-treasurer and continues 


presi 
was re-elected 
m execu 
tive secretary 


insurance Co. Education Directors So- 
clety: M. J. Pierce (director of education 
Standard Accident) was elected president 
Other officers are: Ist vice president, W 
C. Moore (secretary, America Fore Group) 
Ynd vice president 1. F. Duncan, Jr di 
rector, personnel & training of Fire 
of Philadelphia); secretary, E. W 
director of training, Hartford 
ind treasurer, G. W. Tisdale 

Commeraal Union- Ocean Group 


Ass'n 
Broude: 
Accident 
secretary 


insurance Federation of Ohio: //arry / 
Minister was re-elected president Also 
elected were: Vice presidents W. G. Al 
Lewt Ff McBride il P 
and Samuel T. Selby; 
Donald W Stull; 
instactt 


paugh Young 
executive 


and treasurer, E&. ¢ 


secretary 


insurance Managers Ass'n of the D. of 
C.: George P. Schultze, Washington, D. ¢ 

manager of the Home Ins. Co., has been 
elected president succeeding William A 
Boone and William M. Kroll, manager 
of the Fidelity & Deposit Co. of Md., vice 
Howard M. Starling, Washing 
ton manager of the Association of Casualty 


president 


* Surety Companies, was re-elected secre 
tary treasurer 
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Kentucky Casualty & Su 
Ass'a: Officers elected: President, Jerome 
Wilson (Aetna Casualty & Surety); Ist 
vice president, John James (Security Ins.) 
2nd vice president, Willard M. Brown, Jr 
(Glens Falls Ins.) Richard I 
Martin (Fireman's Group); and 
treasurer, Martin (Roval Ex 
change Group) 


Managers’ 


secretary 
Fund 
Roedcker 


National Ass'n of independent ins. Ad- 
justers: Officers elected are President 
irthur E. Campbell (Arthur BE. Campbell 
Husted Co., Seattle); Ist vice president 
Joseph M,. Cashin (Sutton-Cashin Bureau 
Fast Orange, N. ].); secretary-treasuret 
Thomas J. Hollis (Thomas |]. Hollis, In 
Orlando, Fla.); regional vice presidents 
eastern, T. Joseph Darcy (Darcy Claim 
Service, Inc., Rochester, N. southeast 
ern, J. Dudley Stone (Stone-Hammock Co 
Atlanta, Ga.); central, james J. Ryan 
(James J. Ryan & Co., Ashland, Ky.) 
southwestern, LL. C. Picnot (Picnot Adjust 
ing Co., San Antonio, Texas); Missouri 
Valley, James W. Baker (Main & Baker 
Minneapolis, Minn.); Rocky Mountain 
Lee Kious (Lyle Adjustment Co., Albu 
querque, N. M.); western, Elmer Whitby 
B. I Whitby & Co., Reno, Nev and 
northwestern, Jack C. Neer (Jack C. Neet 
Co., Portland, Ore 


Ihe following 


have 


independent 

been admitted as members 
Claim Service, Kansas City, Kansas 

W. Eltonhead, Jr., Philadelphia, Pa 
Landen Adjustment Co 
Mendenhall Adjustment Service 
Ohio; Mid-South Adjustment Co 
I ennessec Victor Millet Hackensack 
New Jersey; George L. Rowe Associates 
Long Beach, California; Robert L. Ruhl 
ing Claims Service, Inc., Columbus, Ohio 
Shoemaker Adjustment Agency, Wilkes 
Barre, Penna, and Stratton Stratton 
Boston, Massachusetts 


adjusters 
Awe my 
C,eorwe 

R.S 

Ohio 
Dayton 
Jackson 


Columbus 


and 


National Ass'n of independent Insurers: 
Membership now totals 275 companies in 
cluding the following 
Co., Indianapolis, Ind 
Co., Ine Anniston, Ala 
Co., Lubbock, Texas 
Ins. Co., Cleveland 
* Surety Co., Akron 
surance Society 
Fire & Cas. Co., Chicago, Ul 
Automobile Ins. Ass'n 
Regal Mutual Ins. Co 
foundland American Ins. Co., Ltd., Provi 
dence, R. L: and Atlantic National Ins 
Co., Miami, Fla 


Consolidated Ins 
Dixie Auto Ins 
Mid-Central Ins 
Progressive Mutual 
Ohio: Summit Fidelity 
Ohi Employees As 
Atlanta, Ga Interstate 
Universal 
Indianapolis, Ind 
Chicago, Ill 


New 


National Automobile Undrs. Ass'n: \» 
sistant branch secretary fred H. Sabin will 
succeed Paul Fry as branch secretary of the 
Chicago office 
Howard P 
to the 


upon his retirement 
McGoogan has been transterred 
Atlanta branch 


othee as assistant 


secretary 


National Board of Fire Undrs.: New com 
mittee chairmen appointed are: Olaf 
(Aetna Casualty & Surety ad 
justments William ¢ Ridgway Jr 
United States Fire), finance; §. Dwight 
Parker (Springheld F. & M.), fire preven 
tion and engineering standards; H. Clay 
Johnson (Royal-Liverpool), laws; K. I 
Black (Home Insurance J. R. Rob 
inson (Phoenix Assurance), membership 
and £. H. Forkel (National of Hartlord 
statistics and origin of losses 


Nordeng 


maps 


Netiona! Council on Compensation ias.: 
Leo F. Keegan has retired as manager of 
the Missourt Compensation Rating Bureau 
and the Coal Mine Rating Bureau and is 
succeeded by William ]. Gissendanner 
Robert L. Hilton has been named man 
ager of the North Central Compensation 
Rating Bureau succeeding Mr. Gissendan 
ner, Albert H, Thurstin as assistant man 
ager of the Salt Lake City office of the 
Mountain States Compensation Rating 
Bureau succeeding Mr. Hilton, and James 
Schneider as assistant manager of the Mis 
sourt Compensation Rating 
ceeding Mi 


Kureau suc 
I hurstin 


National Fire Protection Ass'n: Jolin 4 
Neale, chief engineer of the National 
Board of Fire Undrs., was elected 
dent. Other otheers are 
Henry G. Thomas, chiet ot the Hartford 
Conn.) Fire Dept.; 2nd vice president 
Loren S. Bush, chief engineer of the Board 
of Fire Undrs. of the Pacific; and Hovey 
I, Freeman, president of 
Mutual Fire was 
treasuret 

Othcers elected by the Fire Marshals’ sec 
tion are: Chairman, Charles R. Seott 
Ohio State Fire Marshal); Ist vice chair 
man, W.G. Burns (Fire Marshal of Dallas 
2nd chairman, K ieu 
Provincial Fire 
Regina, Sask.); secretary 
Nally Fire Marshal of Detroit 
imud executive secretary, Charles § 
assistant general manager of the 
Fire Protection 


pre si 


Ist vice pre sident 


Manutacturers 


re-elected secretary 


LT exas) 
Swilter 


vice 
Commissioner 
Matthew Me 
Mich.) 
Morgan 
National 
Asn 


New York Insurance Dept.: 
Heffernan, an upstate attorney 
in as Deputy Superintendent of Insurance 
and will be Albany ofhee 


James (, 


was sworm 


in charge of the 


Ohio Ass'n of A. & H. Undrs.: Jolin M 
forrest, Akron insurance agent, was named 
president succeeding James B. Willford, 
loledo. Vice presidents are: William I 
tilebach, Cleveland; Herman Harrison 
Cincinnati, and B. W. Melntyre, Colum 
bus 


Society of Fire Protection Engineers: 
Elmer F. Reske, manager of the Cook 
County Inspection Bureau (Chicago), was 
Alwo elected 
William G 
snd assistant 
Mutual) 
Duggan 


were ist 
Schull chiet 
vice president, Lum 
president, 


elected president 
ce president 
engineer 
bermens 2nd vice 


James J 


chanical and fire 


(superinte ndent of me 


safety, Carbide & Carbon 
Chemicals Co and 
Robert 8. Moulton 


the National Fire 


secretary treasurer 
(technical secretary of 
Assn 


Protection 


Norris 
amd 
chief engineet 


South-Eastern Undrs. 
Pye has been adv 
HKichard 1 Cale 


Ass'n: // 
minced to 
vood Ww 


secretary 


Uniform Boiler & Pressure Vessel Laws 
Society, Inc.: Herbert W. Heinrich 
is a member of the President's Conterence 


“w ho 


on Occupational Safety, has been elected 


chairman succeeding William ferguson 


retired 


Young Adjustment Corp. of NW. Y.: I hits 
new company (fire imsurance loss consult 
ants) has established offices at 565 Filth 
Ave. and John F. Ryan, formerly general 
eastern dept Adjust 
has been elected presi 


sljustet Ceneral 
ment Bureau, Im 


dent. 
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Claim Investigation by 
Mobile Telephone 


W. E. BRAHMER helping thes 
Brahmer Claims Service 


Watseka, Illinois 


Lisihiy he ( 


\ wi 


miobale phone 


director this tume 


yorth abou $8 OOO 


William i. Beilke imme 
diately took teps to 

pilfering, while I started to 

call on the mobile phone 

un was warming thing 

ind those frozen fish woule 

1rozen long 


sing the mobile telephone in my 


car | Na ible in a hort time to 


order a replacement tractor, another 


refrigerated trailer, and a salvage iccident, and by prompt notification 


crew to the cel lovether we were ‘ vere al the scene of the accident 


ible to save; roximately two-third promptly, and made the 
the cary which included | 


I 


ss duc arrangement to secure a2 replace 
to pilferage prior knowledge ment unit, reload in a matter of sey 


notification and arrange for the load 


later. a , vetting | ly 2 iced and sent on its way t 


k mnto the c: : the mobile tel (| ination ie prompt notifica 
hone rang othee, and prompt hat 
Llinos vith use of mobile tele 


ar thi particul 

a “no lo I 
concern the i! 
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cost ot handling 
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Sixty Mile Coverage 
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JOSEPH FROGGATT & 6O., ING. 
CONSULTANTS 
EMPLOYEE SENEFIT PLAN 
ACTUARIAL EVALUATIONS 

; as 14 Trinity Place, New York 6, &. Y. 
Iped mv 1 one mn tors WHitebeli 4-7440 
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For Insurance Company Claim Officials 


BEST'S DIRECTORY OF ADJUSTERS 
AND INVESTIGATORS 


the standard claim department reference work 


Best's Directory of Adjusters and Investigators is a comprehensive, detailed 
reference work that geographically lists carefully selected, independent adjusters 
and investigators who have been found to be thoroughly capable of handling 
insurance adjustments and investigations. 


Every adjuster or investigator listed has been recommended to us by the claim 
and loss department of insurance companies that have employed him. He has 
also been carefully investigated as to his experience, character, and local repute 
tion The Directory indicates the classes of business in which he is most ex 
perienced, and those he desires to handle. 


Best's Directory of Adjusters and Investigators is available to insurance 


company claim and loss officials as @ part of our continuing policy of service to 
the insurance industry 


Alfred M. Best Company, Inc. 
75 Fulton Street, New York 38, N. Y. 











Services, Profits—from page |8 


has been and always will be with the 
insurance trade. Properly viewed it 
should spur companies on to greater 
heights, and it will do so if they pay 
the price in harder work 

The agency system should analyze 
the weak points of its competitors 
and their products, and tn its conver 
sation and publicity emphasize the 
strong points of its own “better 
quality” product. Service and com 
plete protection should be the sales 
argument, and no attempt should be 
made to compete on price with an 
inferior product. Nothing in this 
world ts static. We go ahead or we 
retrogress. Unless we find ways and 
means to do a better job than the 
other fellow, unless we accept the 
challenge of changing times, we for 
feit our right to progress, and the 
fault lies solely within ourselves 


Eye-catching Advertising 

Direct writers of insurance spend 
a great deal of money on eye-catch 
ing advertising which places the 
emphasis on cut-prices. They state 
that they are able to sell their product 
for a lower price because they have 
no agents’ commissions to pay. They 
frankly state that their object is not 
to serve all the public but only “safe 


ae those who do not have 


driver 
accidents. One accident, in many 
cases, regardless of fault, brings can 
cellation of insurance and the in 
ured is confronted with the difficulty 
of securing new insurance after the 
brand of cancellation has been ap 
plied. Can people afford to take this 
chance just to save a few nebulous 
dollars, perhaps temporarily, to say 
nothing of the risk they run in rely 
ing on the cut-rate product 
Phe stock companies advertise the 
agent—-they tell the public that the 
competent agent 1s a professional 
who tailors imsurance to fit the mdi 
vidual need of his chent they tell 
the public that the agent is independ 
ent, that he can place their insurance 
in the proper company of his selec 
and they tell the public that he 
il be around tomorrow and for 


to render service in time of 


It remains for the stock-company 
went to back up his company’s ad 
vertising by talking about the “qual 
ity’ of his product, the fact that you 
get just what you pay for, and that 
he furnishes valuable services in 
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THE COMPANY THAT 


SHOOTS 
STRAIGHT” 
WITH ITS AGENTS 


Only by “SHOOTING STRAIGHT” 
with AGENTS can our COMPANY 
be certain the ASSURED receives 


dependable and courteous service. 


AGENT 


COMPANY aa Q e ASSURED 
a. 








MAIN OFFICE 


FORT WORTH, TEXAS 
EASTERN DEPARTMENT — PHILADELPHIA 


PACIFIC COAST DEPARTMENT —— PASADENA, CALIF 
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1 Kw SD 
“LOCKED-IN 
STABILITY! 


YOUR KEY TO A GREATER 
VOLUME OF SALES! 


COMMERCIAL STANDARD 


INSURANCE COMPANY 
FORT WORTH, TEXAS 


kkk RAYMOND E. BUCK, CHAIRMAN OF THE BOARD *&k® 





EMPIRE MUTUAL 


INSURANCE COMPANY 


EFFECTIVE JUNE 18th 
has moved fo its 
NEW HOME OFFICE BLD’G 
BROADWAY at 67th STREET 
New York City 


Our new enlarged facilities are furnished with the most modern 
equipment to help further EMPIRE'S efficient service to its Agents 
and Brokers of New York State. 


TRafalgar 3-8000 











Services, Profits—Continued 


are occasions when some difficult 
is encountered and the bewildered 
victim of an accident is everlastingly 
grateful to the agent who helps in an 
emergency, and, of course, the com 
pany receives credit for the agent 
good deed 

Casualty insurance companies 
the main, have been successful. lor 
more than sixty years they have 
served the public well, That they are 
imitated and subjected to severe 
competition is proof of this, but it 1 
a well-known fact that success gen 
erates sluggishness and hidebound 
ness. There is a tendency to over 
standardize and become involved in 
1 mass of red tape. The urge for 
coordination and efficiency may re 
sult in too great deliberateness and 
caution, and there may be too mucl 
emphasis on the maintenance of the 
tatus quo. However much _ there 
may be of this among stock-insut 
ance companies, it certainly cannot 
he said that they have become too 
hidebound and static, for they have 
kept pace with the demands of the 
public for new lines of insurance and 
for simplification of policie Mem 
bers of the association of stock-in 
surance companies have not hesitated 
to expend large sums of money on 
services designed really to produce a 
“quality” insurance product. These 
companies maintain many costly 
ervices designed to assist the agent 
and the insured. They furnish 
trained experts to provide help on 
general liability, workmen's com 
pensation, aviation, fire, and fidelity 
and surety risks In many case 
these services are not part of the 
overhead of the direct-sellers and 
the cut-raters. Costly as they are 
| think that the help and assistance 
furnished by them to the agent and 
the general public are essential to the 
production of “quality” insurance 

It is quite possible that these serv 
ices might be improved upon and 
rendered even more efficient than 
they are today. There is probabl 
room for improvement in claim de 
partments Stock-insurance com 
panies, with few exceptions, enjo 
the confidence of the agent and the 
public through their claim. service 
rhe aim has been to give prompt and 
ethcient attention to claims and to 
ettle all proper claims just a oon 


as if 1s possible to do sO° but along 


Best's Fire and Casualty News 





with everyone else in this era of 
maximum busimess activity, difh 
cults have been encountered in 
ome instances in securing adequate, 
trained claim personnel. Nonethe 
less, there are remarkably few com 
plaints from the public considering 
the tremendous volume of claims 
handled, most of which are proper 
ind legitimate 

When you remember that the 
automobile toll during 1955 was the 
vorst in history, with 37,800 deaths 
and 2,158,000 injuries, you can ap 
preciate the tremendous job which 
contronted claim men. The stock 
nsurance companies are working 
toward further improvement in their 
claim personnel by selecting men 
with proper educational background, 
paying them a living wage, and 
teaching them the business just as 
rapidly as they can assimilate the 
knowledge There is, of course, 
room tor improvement in other de 


artments of the stock companies, 


| 
but the shortcomings are recognized 


and every effort is being made to 
maintain adequate organizations to 
issist the agent and keep the public 
happy by prompt and proper service 
lf the agent and the stock com 
pany will use the adage—‘remem 
her, there is room for improvement” 
ind if, together, they will keep try 
ing to improve, there is no competi 
tion which need be feared in the 
ales of their “quality” product 
Mut agents are not restricted to 
the sale of automobile insurance and 
kindred lines. Their greatest value 
to their communities lies in the fact 
that they are a source of protection 
for all community enterprise. [em 
hezzlers, for example, cost — the 
United States business world an 
estimated $500 million in 1955, or 
ilmost as much as was lost by fire! 
\ good part of this loss was unin 
ured or under-insured. There is a 
ist field open to the agent in fidel 
ity and surety lines 
\gain, it is estimated that twelve 
0 thirteen million new houses will 
ve needed to take care of out popu 
lation in the next ten years. We 
have been under building In} test 
ujor types of business construction 
any years. It is believed that 
the stupendous sum of $600 billion 
hould be spent on all types ot con 
truction im _ the next ten vears 


Lmion wage demands are rising 
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THE LOCAL AGENT: “The Man with the Helping Hand 
when it's needed .. . on duty 24 hours a day!” 


a ‘exw | ' 
THERES BEEN A FIRE. 


ve BEEN Rosse’ 


The “Man with the Helping Hand” 
needs a Company with a Helping Hand 
. . . 24 hours a day 


The local insurance agent gets real help when he works 


with the Hawkeye-Security-Industrial group 


BRANCH OFFICES WITH HOME OFFICE AUTHORITY 
NATIONWIDE CLAIM SERVICE + AGENCY-MINDED FIELD MEN 
VISUAL SALES APPS + SALES AND SERVICE MINDED COMPANIES 
COMPLETE MULTIPLE LINES + UP-TO-DATE CONTRACT FEATURES 


Branch Offices ia Le i S . 
CHICAGO iene 
DENVER ~ aw reye-— ec urily 
DES MOINES 


GRAND RAPIDS INSURANCE COMPANY 


INDIANAPOLIS 


KANSAS CITY @g / 
aaa ane a 
oa INSURANCE COMPANY 


SPRINGFIELD, ILL 
WASHINGTON, 0.¢ DES MOINES, IOWA 
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by the year 1975 1 i t future than they 
greater opportunit 
surance agent n 


bonds for highwa 





top drawer attention 


Are you getting top drawer attention on claims? 
That’s what you get when your insured has a claim with 
Bituminous. Top drawer attention at top speed. The 


kind of attention that makes happy clients, breeds new 











business, makes renewals easy. Why? Because Bituminous adjusters 
know the coverage, know the answers, know they have the authority to 
make the adjustment right — and right now. Thirty-nine 
branch claim offices are ready to make good on our brag. 
Get in with Bituminous and see. 


Write today for the Bituminous story. 


BITUMINOUS 
CASUALTY CORPORATION 


BITUMINOUS FIRE AND MARINE INSURANCE COMPANY 
ROCK ISLAND, ILLINOIS 


Specialists in Workmen's Compensotion 
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Abuse of Health Insurance 


A. B. HALVERSON 
Assistant Vice President 
Occidental Life Insurance 
Company of California 
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Health Insurance—Continued major hospitals whom we have where the association or group has 

found to be most cooperative. The been working adds _ considerable 
result of the get on an larger institutions are run in a busi impetus to their efforts. Thus, the 
inquiry of pecif hz nesslike manner and their fees or combined efforts have given results 
the hospital ad istrators w in charges are generally on a pre that might not have been attained 
tere ur work un determined formula independently 


] ‘ 
Che policing power of a hospital ne distinct advantage that we 
which were sma nd ope gy in issociation 18 in the torm ot warn have realized is a better understand 


i i | ‘ ‘ ino ne ‘ | love - 
dependently fr ; , tonal iggestion ing of the insurance problems facing 


the principles of 1 ' pore institutions may ae the hospital. For example, during 


proved these i not tion §=cep as they desire \ny an investigation we found that one 
' 


vere also uy i t ictivity in tl same general area’ of the very large hospitals was as 
concerned with our procedure as we 
were with theirs. Because of this 


Pro 9g re SS fe. a round table discussion was 


with the management of the 
with a progressive company hospital and top personnel of our 
company Chis meeting permitted 
hoth organizations to replace the 
friction that existed with mutual re 
spect tor ear h other. Since that time 
we have received valuable assistance 
from that particular hospital and 
presently we enjoy a very pleasant 
relationship 
rom one point of view it would 
seem from first glance that hospitals 


DALLAS... «+++ + « 3906 LEMMON AVE. : 
could be classified into two groups 


the vast majority being highly 


SERVING YOUR NEEDS IN reputable well-run organizations 


and a minority group who are out 


« Fire to exploit the prudent people who 


have insurance. Actually, however, 
c 2 Casualty there is a third segment almost as 
large. These are institutions which, 
@ Inland Marine hecause of size and management, 
have no truly effective method of 


In Alabama, Arkansas, Colorado, Kansas, calculating charges. In some cases, 


Loulsiana, Mississippi, New Mexico, Okla- bills are rendered by clerks who 
homa, Tennessee, Texas. have only a rule of thumb formula 
for calculating drug charges. When 
a multiple line Texas stock company asked to supply a detailed listing of 
the drugs administered and_ the 
prices charged for them, they are 
lost. Incidentally, we have found 
that when we ask for a detailed 
YEARS ”" SERVICE breakdown of the drug charges, it 

often results in a reduced billing 


1956 [There have been cases where we 


have found that we have been 
charged a certain amount for a small 
quantity of a particular drug on one 
claim and on the next one we are 





charged less for a larger quantity of 


the same drug. The itemized listing 

1€5 INSURANCE COMPANY of charges will, in many instances, 

bear no relationship to the sun 

marized billing for the same case 

315 PINE STREET eo ST. LOUIS 2, MISSOURI Even such stable charges as labo 
ratory, X-ray and use of the opet 

ating room, will vary when these 


. ’ * * . 
Automobile « Workmen’s Compensation © Liability organizations are asked to submit 


a duplicate or itemized bill 


bs olan 
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In many cases we are convinced 
these institutions are not purposely 
attempting to submit erroneous bills 
Rather, they lack sufficient execu 
tive knowledge to establish an a 
counting system to produce the 
same answer twice. Where there 
seems to be an honest desire, our 
men have suggested that they look 
at the system used by another insti 
tution and we know that there have 
heen some good accounting systems 
adopted in the more conscientious 
institutions 


Comparing Charges 


Oftentimes, particular claim situ 
ations can only be brought to light 


‘Here’s powerful ammunition 
for summer sales of 
casualty insurance 


by comparing accumulated charges | 


from one institution with an aver 


age for similar disabilities from all | 


institutions. For example, when we 
averaged a substantial number of 
claims in the Los Angeles area on 
appendectomies, we found the aver 
age hospital bill was slightly less than 
$200 per claim with an average daily 
room and board cost of $15.75 
Taking a specific institution, we 
found the average cost of hospital 
ization for appendectomies to be 
$346 per claim with a daily room 
and board charge of only $11.50. As 
you know, generally, hospital room 
and board is limited to a fixed re 
imbursement per day while special 
services are governed only by a 
maximum amount. Thus, in addi 
tion to having an average bill 75% 
higher than we would normally 
anticipate, the billing techniques of 
this hospital ask that we pay an 
even higher percentage of their bill 
than we would cover for the aver 
age 

A survey was made recently of 
charges made by all hospitals in the 
los Angeles area and the pattern 
developed was quite interesting to 
us. This study was broken down by 
the size of the institution, using fifty 
bed increments for comparison put 
poses 

Here’s what we found in the sur 
vey 
In the up to fifty bed hospitals, the 
daily room and board charge aver 
aged $14.96 and special services 
averaged $22.28 per day In the 
fifty-one to one hundred bed class, 
room and board rose to $16 per 
day while special services fell to 
$20.10 per day. In the one hundred 


(Continued on the next pege) 
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More people going on vacations this year than ever before 
more to offer them than ever before in protection at home 
or away from home. 


Write to our Agency Department for samples of these five 
powerful, colorful advertising pieces. They spell out better pro- 


tection for your insureds, better volume and profit for you 


THE OHIO CASUALTY 
INSURANCE COMPANY 


HOME OFFICE, HAMILTON, OHIO 








Health Insurance‘ fies 


A fifty bed category has been 
chosen as a breaking point between 
large and small hospitals, not be 
cause there is anything magi 


t about 


the ngure but t lor @ase ol 
tudy there 
excellent 


Obviously are several 


low cost titution in 
the small cla and there are 
ugh st institutions incl 
the large cla 
lsing five selected disabilitie 


| 


yuide, cost comparison made 


hetween large and pital 
In four out of the 
studied, the 


which 


yOorTies 
small hospital cost 


would be the amount 


plan ranged 


paid 


under a normal from 








for Better 


for Protection 


NEWEST of the multi-peril insurance forms, 
the Mercantile Block Policy insures merchandise 
stock, furniture and fixtures for retailers, wholesalers and 
distributors. MBP replaces, in ONE convenient policy, 
insurance coverages which usually require six 
Fire and Extended 
2. Merchandise Theft or 


or more separate policies. (1 
Coverage; 
Burglary; 3. Merchandise in Transit; 


4. Sprinkler Leakage; 5. Water 


Damage; 6. Salesmen's Samples) 


Advertising circulars, blotters and return mail 
cards are available on request for agents in 
states where the writing of the MBP is per- 


mitted. Please write to 


Liaericew Caswelty 
COMPAR Y 
READING © PENNSYLVANIA 


All forms of Cawalty Fire, Marine and Accident & Sickness Insurance 


Surety 








31% more than comparable 
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t of the anesthetist was 

mall ho pital for con 
to the 


cate gory 


extent ot 
verall pictures, it appears 


nements are more than 


12% myer pecial services are 
e per day and anesthetist’s 
PAC 


than for the same disability 


more in the small 


this rea 
a normal group plan would be 
upon to pay 26% 


ospital kor 


more to a 
hospital than to a larger insti 
ven though the larger insti 
generally better equipped 
or all t f 


ability and their administrative pro 


ypes of dis 


generally of a hi 


cedure re 


The Small Hospital 


ron it can be 
een that from the claims coming in 


1] 
i} 


the above hgures 


the small institution is the more 


fertile field on which to work to help 


Perhaps some of the 


re duce cost 
mall he 


1 


controllee 


pitals which are owned and 
| by one doctor or a small 


group operate like a small grocery 
in the cash 


tore owne! who looks 


register every night and then detet 
mines what the charges may be or 
what services must be dispensed the 
following dav 

received an 


ome time ago we 


telephone call from a 
working 


that she 


tated she wa 
She stated 
who had 
automobile accident, This 
1 a small child and the 

family could not afford to hire 
the child while the 
Consequently, 


a Wotan 
been in an 
ol it} hac 
| ome 
care tor 


mother was confined 


the child wa 
hospital and the nurse 
billed as 


child had been in the accident 


also confined In the 
stated that 


Id though the 


Vv ¢ vould be 


checked and found the 


police 
two occupants the 
the father as having 
and 
child 


is discussed with the 


in the accident 


» mention of the 


doctor 


and while none 


fraud, all parties were 
settle 


to a COMPTON S€ 


hich would only the 


bill which was substantially 


covel 
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Health Insurance—Continued dustrial firm that one doctor was of his hand. For the doctor's con- 

frequently being used by the claim- venience, the doctor requested that 
pendent medica umination re- ants. While this is not too uncom- the operation be performed at a hos 
ealed onl 1 mon, the fact that his charges were _ pital, thus raising the surgical allow 
confined to the policy allowances ance from $15 to $37.50. Although 
and also that certain surgical pro the patient refused a hospital bed 
cedures did not seem to show a not he was charged for a day’s roon 
mal pattern caused us to look into and board, and the total hospital bill 
the matter. It developed this doctor exceeded $135. Novacaine inje 
vas on a retainer basis by the pol tions were administered by the sur 


holder, supposedly furnishing his geon. However, we received a $2 


ervices to the employees through bill from the anesthetist connected 
the employer's clinic. It was also with the same hospital. For removal 
learned that many of the claims filed of the wart, measuring less than a 
were for treatment rendered in the quarter of an inch, the total bills 
clinic where no charge was to be reached almost $200 

mmade, In some cases the doctor was 


listing calls at his office on days 


when only the company nurse saw Grievance Committee 
the claimant in the dispensar 

Ihe case against this doctor has 

Expensive Wart now been fully developed and will 

be presented to the Grievance Com 

In another case an individual had mittee of the Los Angeles County 


mall wart removed from the back Medical Association, of which he is 
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ed average) 
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1 average) 


id seem 
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per day in small hospital 
ul mall hospitals 
eater t mall hospitals than to 


Over the past century ow Agents ond Company colwoys hove pulled 
together. Northern Agents know the Company stands squarely behind 
them .. . af off times. Theis security and welfare are ow most im- 
portant consideration. 


The NORTHERN ASSURANCE has provided 
reliable insurance protection for over 120 years. 


PI@E AMO ALLIEO LINES Autowot f twlane 


THE NORTHERN ASSURANCE CO. Ltd,  [iCRORMmMnMMISs eer eemccar aaa 


Wiw YORK + CHICAGO + SAN FRANCISCO 
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Multiple lines mean better service 


to your clients more conven- 
less routine more 
time for actual business develop- 


men 


tence 





the kind of company 
help you need in building a profit- 
able independent lo al agency. 


CASUALTY 





FIRE 


DARD SERVICE SATISFIES 


MULTIPLE LINES for better service! 


When you represent Standard of 
convenience of multiple lines 


Detroit’ you the 

available in modern 
7 ' 

packages of protection! Yes, for up-to-the-minute cover- 

ages, dependable claim service, efficient safety engineering, 

effective business development aid and sound underwriting 

based on years of experience 


get 


for more of everything 
you need to meet today’s competition you ll do better 
with Standard Accident. 
STANDARD ACCIDENT 
PLANET 


INSURANCE COMPANY 
INSURANCE COMPANY 


DETROIT, MICHIGAN 


MARINE FIDELITY 


SURETY 
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INSURANCE GENERAL AGENTS 


ARKANSAS 


WEST VIRGINIA 





SOUTHERN INSURORS, INC. 
Recording 

General ¢@ 
Agents 


Multiple Line Facilities for 
Arkansas, Oklahoma, Louisiana, Texas 


272 NORTH éth STREET 
FORT SMITH, ARK 


___ COLORADO 





RITTER GENERAL AGENCY 
Gas & Electric Bidg. 


DENVER, COLORADO 
COLORADO WYOMING NEW MEXICO 





General Agents! 





The industry's topnotch 
men find this space an 


invaluable business builder! 
Why not you? 








ALFRED PAULL & SON, INC. 
Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING, W. VA 





NEW JERSEY 








A. W. MARSHALL & 60. 
MANAGING GENERAL AGENTS 
744 Broad %. Newerk 2, HN. J. 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 








Tal.: Mitchell 2-0963-4-6-4-7-4-9 


CANADA 














FLORIDA 


NEW YORK 


FOUNDED 186 


ROBERT HAMPSON & SON, LIMITED 


Canadian Representatives 
FIRE. MARINE & CASUALTY COMPANIES 


Brokerage & Service Depts 


451 St. John $t., Montreai 
181! Royal Bank Bidg., Toronto 











HUNTER LYON, INC. 
GENERAL AGENT 
901 South Miemi Avenue 
MIAMI 36 
Serving Flerida Agents 








U. S. UNDERWRITERS, INC. 


Managing General Agents 
1601 CORAL WAY P. O. BOX 484 
SHENANDOAH STATION 
MIAMI 45, FLORIDA 


MULTIPLE LINE FACILITIES FOR 
SOUTHEASTERN UNITED STATES 


Hoey, Ellison, brost, Me vey Ine 
Insunance UNbdenwarrers 
lil John “treet, New York 18 N y 


Wiring Aut Crasses or INSURANCE 
Loca anp Countay Wuaps 








NORTH CAROLINA 


Robert Howard J.M. Willlams J. A. Carmody 
Oliver W. Mines 


ROBERT HOWARD & 6O., LIMITED 
Established 190! 
INSURANCE BROKERS 


CANADA CEMENT BLDG 
MONTREAL, QUEBEC 














LOUISIANA 





BUSHNELL and COMPANY 
GENERAL AGENTS 
BOLDEN BUILDING 
ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Louisiana 





JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 
DURHAM, N. CAR. 
Virginia — North and South Carolina 





REDMOND & SHAUGHNESSY 
LIMITED 


SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 


315 St. Sacrament Street, Montreal 











J. E. FOSTER & SON 
GENERAL AGENTS 


1400 W. LANCASTER FT. WORTH, TEXAS 





Stewart, Smith (Ganeda) Limited 
Bun Life Bull "s. Montrea! 
Agents and Brokers 
or 
insurance and Reinsurance 
rate OM at 
16 ob . Mew York 
Board of ade Building, Ohicage 


Stewart, Smith & Co, Limited, London, ngland 








WILLIAM A. MARBURY 
& COMPANY 
INCORPORATED 
ESTABLISNED 1944 
Manacinc Generar AcGEnTs 
JAMES BLDG RUSTON, LA 





T. A. MANNING & SONS 
Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 








MONTANA 





FIRE CASUALTY AUTOMOBILE 
INLAND MARINE 


WORKMEN'S COMPENSATION 


WESTERN INSURANCE AGENCY 


Complete Facilities for Handling Surplus 
and Excess Lines 


P.O. BOX $23 HELENA, MONTANA 
2278 POWER BLOCK TEL. Hi—2-5770 





UTAH 


TRANS CANADA 
ASSURANCE AGENCIES inc. 


Lioyd’s Correspondents 


REINSURANCE AND SPECIAL RISKS 
123) Ste Catherine St. West 
Montreal, Cenede 








THE KOLOB CORPORATION 
General Agents 
Uteh, Idahe, Montana, Nevada 
COMPLETE INSURANCE SERVICE 


330 Judge Buliding 
Salt Lake City, Utah 

















A. E. WILSON & COMPANY, LIMITED 
Lumsden Bidg. Toronto 


Insurance Service 





Throughout Canada 
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Aetna Life Affiliated Cos.: frankliy American Insurance Group: Sper i. we A 
P has retired as auditors ul is John P. You Hil, hha ech) appointed ’ elf. 
wssistant field supervisor ’ 
, South Carolina and 
tant audit Ml 4 K «y 


pee il agent 


Combined Insurance: 
sistant m , nager of the s¢ te d ‘ é } issistant to the pre 
York r Virginia i ! al ! al cutive president 
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claim ofhwe has P 
} if mire 
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; American Surety: |! 
he Aetna Casualt i 
formerly middle Atlant 
iWency production dept stant tre 
Ins. Co., has been appoi 


Agriculturai & Empire State Cos.: r of the fire dept Continental Casualty: 
( es L. Jones, Jr., } 


is Deen appointed ep pp ititment Ht 
Appraisal Advisory Service, Inc.: wamed resident assistant 


sew York firm of ¢ ’ us C. M.M mal ff rd §. J 
of the Chicago oftwe uccecdin P , with ¢ j 


148 Mhetye ! 
BRB. Olin } m al 


in Georgia 
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tant general clain 

Hloward Dant ha 
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ne othee ippointments be K. Shitmar : clait i ht i has been 
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Walter R. Peterson pro Boelter & Associates: |! ‘ Edson & Edson, Inc.: 
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’ , y @’ ; Farm Bureau Mutual 
America Fore Group: Sou ern cle THE OLDEST INSURANCE et ppointer 
| ' ' m COMPANY IN THE WORLD 


American Credit: 


{ re nas adept ine 
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Field Appointments—Continued 


sistant manager of that branch 
Hleny “ Webster, Jr 


pointed Indianapolis 


has been ap 


pecal agent 


Fireman's Fund Group: William Patter 
on, tarine special agent in San Diego, has 


been named inland marine agency super 


intendent in the Pacific dept 
Clifford BH. Ostergren ha 


k 


been ap 


pointed special agent in Ne Hampshire 


md Vermont 


Jhis firm of 


opened a im 


yeneral ad 
branch claim 
ihe 


Gay & Taylor: 
juster has 
ollce at Lenow, N. ¢ inde 


vision of 7/7. J. Bagle Ji 


super 


General Reinsurance: Vonald G 
secretary, has been appointed 
dent. Herbert J 


vice presi 
and Stanley D 


Girardet 


PIONEER 
of 
Lawyers 
Professional 
Liability 
Insurance 


Since 





Parker, 


protecting 


LeWand have been named secretary and 
assistant secretary, respectively 


Great American Ins.: Harry C. Wolfe has 
been appointed special agent in south 
New Jersey with headquarters in Phila 
delphia 


Griswold & Co.: /. /. Kelsey been 
named an assistant vice president of this 
New York general brokerage 
firm 


has 


misurance 


Hartford Accident: Allie V. Resony has 
been appointed assistant actuary, Assistant 
secretary Robert D. Ewens has retired and 
is succeeded as manager of the burglary 


dept. by Thomas M. Meredith 


Newton Pad 
Dallas, Texas 
has been transferred to New York to super 
vise country-wide ocean cargo and hull div 
underwriting operations 


Home insurance (N. Y.): 
gill, assistant secretary at 


July 1, 1945, thousands of policies 


many of the country’s leading 


lawyers and law firms have been written by 
this Company. For claim and underwriting 
know-how based on more than a generation 


of experience, consult your local agent. 


Fred S$. James & Co.: Russell Bleakley, 
Sr., and Leo C. Havey were elected vice 
presidents and directors and Russell Bleak 
ley, Jr., assistant vice president, thereby 
formally completing the merger of Crath 
& Sullivan, one of Philadelphia's largest 
and oldest brokerage houses 

At New York Warren T. Stewart and 
G. E. Nichols were elected vice presidents 
and Arthur N. Jens, Jr., at Chicago 


Liberty Mutual inms.: Vice president 
Winston Mergott has been named manager 
of the business sales dept 


London Group: Jolin J. Collins has been 
appointed state agent for northern New 
Jersey succeeding special agent Harold 
Bradley, resigned. 


Lynch & Co., R. Lz The East St. Louis 
othce of this firm of insurance adjusters 
has moved to 20 EF. Washington St., Belle 
ville, Ill 


Marsh & McLennan, Inc.: An office has 
been opened in Caracas, Venezuela, and 
Jose Herrera de la Sota has been appointed 
vice president and managing director with 
Carlos M. Barreto, vice president and gen 


eral manager, as his close associate 


Maryland Casualty: 7. Charles Chrysler, 
manager of the fire div., has been named 
an assistant secretary 


Miazza Adjustment Co.: fugene H 
Miazza, nationally-known independent ad 
juster, announces the Ed 
ward T. Miazza in the business and the 
change of name with offices located at 511 
California Bldg., New Orleans, La 


association of 


Mill Owners Mutual: Siraiton J. Shan 
non, formerly associated with Farmers Mu 
tual of Madison, Wis., has been appointed 
fieldman for northeastern lowa replacing 
James / Sharp Jy 


manager 


named advertising 


Mohasco Industries, Inc.: (ar! 1. Eddins 
formerly assistant insurance manager of 
The Flintkote Co., has been appointed 
insurance dept, manager of this Amster 
dam, N. Y. company (Mohawk Carpet 
Mills andl Alexander Smith merged 


Mutual Service Cos.: Merle Walters has 
been appointed Wisconsin regional sales 
manager and Arlin Morley, formerly with 
Farmers Mutuals of Madison, Wis., has 
been appointed to succeed Mr, Walters as 
district manager at Eau Claire Tom 
Sperry, district manager at Cambridge 
Minn., has been named Minnesota regional 
sales manager. Howard DeMotts has been 
appointed district 
Cedar Rapids lowa 


sales supervisor at 


National of Hartford Group: /ulph VV 
Brundick has been appointed controller 
for the group. George W 
counting dept 


fndrews ac 


superintendent, has been 
to succeed Mr. Brundick as 


troller in the western dept 
Bernard D. Berch has been appointed 


casualty supervisor in Kansas and western 
Missouri 


named con 


National Union Cos.: Ihe New England 
operations are being expanded under the 
dual direction of associate managers 
Charles Case and Robert Knowles and as 
sistant manager Harry Steele with offices 
now located at 89 Broad St., Boston 
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New Hampshire Fire Group: [ities have 
been changed from marine superintendent 
to manager for Frank J. Fischer, Jr., west 
ern marine dept., and A. J. Cullen, middle 
Atlantic marine dept 


North America Cos.: Fdgar R. Johnson 
ind Robert W. Shaw were elected assistant 
secretaries of the Insurance Co. of N. A 
and Philadelphia F. & M. and Edward W 
H. Cowper as resident secretary for Aus 
tralasia 


North British Group: freeman EF. Martin 
has been appointed superintendent of the 
inland marine dept. at Atlanta succeeding 
Ht. M. Dickerson, resigned 

Edwin B. Coleman, Jr., has been ap 
pointed as special agent associated with 
special agent Arthur C. Buettner, Port 
land, Maine 


Northwestern Mutual: A district claim 
othce has been opened in Edmonton, Al 
berta, with John 1. Blair as claim man 


Olympic & Marathon Cos.: \ new policy 

riting office has been opened in Long 
Beach. Cal.. with special agent Gene Cun 
ningham in charge 


Pacific National Fire insurance Com- 
pany: John J. Haggerty, has been ap 
pointed vice president and manage: 
Southern department of the Pacific Na 
tional Fire, Paramount Fire and Manu 
facturers Casualty Companies at Atlanta 
Ca 


Peerless Insurance: /. Paul Harrison has 
been appointed assistant claims manager 
in the home ofhee Vorman W. Bouchard 
claims investigator and adjuster in’ the 
Augusta (Me.) branch, replaces Mr. Harri 
on as Concord (N. H.) branch office claims 
hidanayet 

D. N. Jackson, formerly special fire and 
casualty agent with the Lone Star General 
Agency, has been appointed south Texas 
special agent 


Phoenix of London Group: !!. fh. Moore 
VW.C., F.1.A., who, a8 manager, is the chief 
executive assistant to the managing di 
rector, Sir Fdward Ferguson has retired 
after 47 years service To succeed him 
D. J. R. Evans, F.C.1.1., has been appointed 
manager and T. H. Hodgson, F.1.A., will 
he deputy manager 

Marcel Gloriot has been appointed 
superintendent of the automobile dept 
succeeding B. EF. Farley, retired 

Special agent appointments John I 
Creeps, Ohio; Albert C Copeland Albany 
N.Y Mason R. Pearson, Lennessee; and 
George G. Madden, New Jersey 

Daniel Safford, Jr., bond underwriter at 
home office, has been appointed manager 
of the fidelity-surety dept. at the middle 
dept Philadelphia) 


Retail Credit Co.: Joseph L. Heavern, Jr 
isistant manager at Cleveland, has been 
ippointed manager of a new branch office 
ut Fast Cleveland, Ohio 


Royal Exchange Group: 1. Bruce Kull 
and William D. Ritchie have been ap 
pointed special agents in Long Island & 
suburban New York and central & eastern 
upstate New York respectively 


Royal-Liverpool Group: Special agent 

David B. Lowe has been promoted to state 

igent and transferred to Peoria, Ill 
Timothy W Burns, formerly with 
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Cudd & Coan, Inc. 


Nation-Wide Service 
SPARTANBURG, SOUTH CAROLINA 


Reinsurance -:- Treaty and Facultative 
Markets :- Domestic and Foreign 


Managers :- Reinsurance Pools 


GENERAL AGENTS SOUTHEASTERN STATES 
CORRESPONDENTS -:- LLOYD'S, LONDON 
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CONCRETE EVIDENCE! 


"No better service can be offered to its agents by any 
company anywhere. Thanks for your very fine cooperation 
to this agency. This applies to all your employees. Thanks 
a million.” 

Guy S. Duncan Insurance Agency 


Dallas, Texas 


TRADERS & GENERAL INSURANCE COMPANY 


tow ¢ HiLMAN HOME OFFICE 


ees OErt *iiae thee 


AUTOMOBILE CASUALTY FIDELITY 








Standard Accident, ha been appointed I’ 
bonding special representative for Michi manager of the 
van il act as achministrati 
F. P. Wolf, vice pre ident 

St. Paul Fire & Marine: lowa state agent fire insurance operation 
Vorrie Toussaint becomes manager of the 
state replacing Henry P. Martin, retirin 
Harlan R. Martin, associate manager, suc 
ceeds N. P. Wenger as manaver of Sout 
Dakota upon Mr. Wenger's retirement 

W. R. Ramsey, J has been appointed 
state avgent with headquarters mothe 
newly-established held othce at %23 W 
Morgan St Raleigh N\ ( Jame i) 
Vincent has been appointed special agent Standard Accident & Planet Cos.: 


Mi Siceven M. Mortenson has been made man 


Security-Connecticut Cos.: Special agent 
Douglas Kearns has been appointed man 


aver of the southern California under 
riting section Craig Hubble formerly 
solicitor tor Corbett & Edelen Awency in 
San Diego, replaces Mr Kearn 


it ickson 
| , wer at Peoria, Ill ind is succeeded 

Mt. Vernon manager by James P. Clarke 
Schiff, Terhune & Ce., Inc: Jolin / ‘ 

x , eld presen tat t Milwaukee. Willian 
Swock, formerly with the Royal Liverpoo held representative at Milwauke scot 
Group has been elected general managet 
ind controller. Angelo D. Fois and Frant ager of the Houston offiwe and James J 
UcGrath has been advanced to managet 


J. Sachse, Jr., has been appointed man 


J. Castaldi were promoted to account 


execulives ( tinued on the ne 16 








Field Appointments‘ Surplus Insurance Undrs.: (1 uty sures has 
as been named general manager + ! ct 
ing lex Artst 


been transferred § fron 
iarlotte, N. C., to Oklahoma City 


Fire-marine lines appointments: Wayne 


Shiau Dallas field supervisor, has been 


Travelers: Dr. Allan B. Aint r., medi 


appointed assistant manager there. Field 
(Al examiner at #0 John St ‘\ i. 4 


ipervisors named— Willa Hanser 
Chicago, Ill Kenneth R. Rals n. Loui 
ville Ky J 1 / Glen White Hartlord 


Conn 


office, has been appointed assistant medical 
director W. J. O’Brien has been promoted 
to assistant engineer in the building d 
home othce administration dept 
, Avency secretar’ s dept of TI 
Casualty-fidelity iml suret inne ip { ( Wt j 
’ ms ae 
pointments: Frederick D. Herlil Man * 
to assistant agency . 
chester field supervisor amd Gaston M ee ae ecrers , 
Krovle Houston field supervisor have : Net supervisor _ 
- (or } Crook to chiet 
been appointed assistant manager ind id 
y tat t 
George bk. Patterson, fidelit uret hinne ne we 
uperintendent, becomes assistant manager 
at Cleveland, Ohio. William C. Lickhof : 
j dptmggy es Mt aed Gidea ; Western Fire & Indemnity: \i- 
\ / ay i « ( ‘ ‘ j \ tire y 
State Farm Cos.: é ‘ mi . ppom —_ , George, formerly vice president of Houston 
: Hy 


le has been 


Atlantic een One hel, uperintendent it Oklahoma Cit \s 
sistant managers transferred ——Chirist: 


National Ins. Co has been appointed 
resident vice president at Houston, Texa 
(. Condon, Jr., from Newark, N. | i 


to 
Toledo, Ohio; John F. Diche fidelity Richard E. Talbot has been ippointed 
surety) from Minneapolis Minn.. to Cleve manages of the tire ; ! and marine 
land md Stephen G Borstae from cept 
()maha. Net to St Louis Field upel Gil Cal ind fim Jorda } r 
York: nors named——Donald RR. MacDonald at ippointed special agents 
I i Hartlord Conn Hlenry ( Strau Si inal est lexas-eastern New Mexico, re 
inden the ' ene ‘ " Louis; Harry A. Richardson, Manchester pectivel 
1 hie ad directs he w ' Hi Jame G. Daile tirmingham 
Donald P. Moore and Allan H. Wigger 
horn, Los Angeles; Ruf 1. Cald Zurich-American Cos.: |). Ii. ¢ 
Daind ¢ Minte Richmond tobert j 
la n, Des Moine Cy el md counsel in the head othce claim dept 
Duluth, Minn Richard §.. Bouct R. P. Richard issistant laim manager 
chester, N. Hu: James J. McG 
Suhr, Robert 8B. & Company: |! i wa Dietrich Hb 


{ 


been 
Sterling Offices Ltd. of New in San Antoni 


is been named assistant | S. manage 


‘ 
of the eastern dept, has been promoted te 
alee. Litth och i ‘ Mi Chalmers as managet ana 
on ft Linsmaie unassigned has been promoted fron 
Smuth iho fire marine line Sal una ! the 


{tal inl Raymon Vl 


eastern dept. to a 


erintendent of underwriting 


more travel and more casualties 
mean more opportunities to sell 


PEERLESS “WORLD-WIDE” 
TRAVEL ACCIDENT POLICY 


s being made in increased travel Ages 18 to 70), giving coverage anywhere 

ts, you can make history yourself in the world, and providing reimbursement 
we travel accident insurance for loss of life and dismemberment this 
“WORLD-WIDE” Travel Accident 

» vital policy especially now 

e are “on the go’ more than ever be 
welling for both business and pleasure 


policy is especially attractive and highly sale 

able. in addition, the Peerless “Sales Con 

vincers” kit of selling aids leaves nothing to 

chance in earning more Commissions easier 

g at an annual premium of only $1.25 per and faster. Write for full details today! 
$25,000 minimum, $100,000 maximum *Policy No. PAH.914® 


PEERLESS 
Iusuvnuee ty Company 


KEENE NEW HAMPSHIRE 
A MULTIPLE LINE COMPANY 
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GLANTS 


from other Fields 


Yesterday’s Fizzles...Today’s Successes 


ERNEST W. FAIR that may be interesting to you perhap 


member how his ‘ lved 1 Vho knows 


E TURNED ME DOWN COLp, The f into hones uriosity iv that a buver 
last time was six months ago vu what I told in ) | no’ on the merit 


\ couple of weeks ago, he was a orthwhile point ni e should have 


friendly, interested and reasonabl \t anv rate. this vel ) , ¢ i] . elf-intere 
as he had been downright ornery and otal turndown into hopping sal lon ra follow-uy 
negative the first tirme | tackled hin d me up short if 
[he second time, he seemed almost How many other del . 


! 
agpyre ively @ager to pive hie tn ! been embaln t 


conversatior 


| : ppy experience impel 
17€ OoTraey © pave ine cet ’ 
. } elt \re there any 


\ } do ve 
When cde yu in which a salesm 


' itl ot ‘ 
permanently ' gold in those n 


| put this question ( 7 . Hi 


The Same Offer 


Mm all occasions mm oer Wa “ doe one go 


entially the same, except that for triends on the firing lin lot of question 
I had concentrated ‘First ot i " va ' thinking and succes 
out at Ul . , , — ade ny ind comme 
ibout pro 
try again tor 
convinced myself 
REny © Commae E888, OF CO Was It Really A "No"? 
antage that the 1 ry ) 
the mone t 
tfer; that he meet 


irement 


irpri 
ider-than-dez 
then 
while 
third friend 
the difference 


] tire 





May | have just @ minute of your time 
please? 
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work gives 
later, when we 
realize that he 
had to say, and \ 
to tell him the 
had case where a pre 
a bit guilty about 
and, consequent! 
more affable during tl 


make up tor it 1 hie 
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me the first time has inclined him 
to an easier “Yes” on the second 
visit 

In line with this same idea that 
a “no” may not really be a “no,” 
even though a customer gives it to 
me after full presentation and dis 
cussion, I say to him before I leave, 

All right, [ accept the fact that you 
are not going to order, but I wonder 
if you would do something for me 
fell me why you are turning this 
down, So-and-So (mentioning some 
outfit the prospect knows and re 
spects) bought from me. If it is 
good for them, I do not see why it 
What is its 
You can help me by tell 
ing me, and I shall appreciate it.” 

If he begins to talk, one of two 
things is likely to happen. The onus 
heing on him, he may find that he 
cannot support it, and so he may 


not good for you 


veakness ? 


talk himself into a “‘yes.’ 


His Real Reason 


More often, before he knows it, 
he will be telling his real reason for 
not buying. He or his company may 
be short of funds. He may be an 
ticipating some changes in his busi 
ness He may want to postpone 
buying until later. He will reveal 
how his present “no” can be turned 
into a future “yes.” 

For the moment, he is “no sale.” 
tut his card goes into the no-sale 
file with a note attached recording 
a valid reason for going back to 
him later. The “no” is a postpone 
ment, not a finality 

Now, let us take a look at the 
names in the no-sale file which went 
in without reservations. What shall 
we do about them ? 

The first thing to do is to make 
a list of those who are still genuine 
prospects they have the need 
and the money, they can meet other 
requirements, (in insurance, for ex- 
ample, they now can pass the med 
ical tests), and the salesman has a 
means of approaching them. 

The man the salesman has to 
watch when he makes up such a 
list as this is—-himself. The one 
requirement for including a name is 
that it represents a genuine prospect, 
but the salesman is likely to find 
himself thinking about a lot of other 
considerations 
a rough time 


This man gave him 
That man was rude 
to him. Such memories must be put 


aside. As one experienced salesman 
Says: 

“I always put on this kind of a list 
the names of the prospects I was 
certain at the time I could not sell 
no matter how much pressure | put 
on them. 

“By doing this I have saved my- 
self from throwing away names 
which turned into good accounts 
later. I check myself against making 
snap judgments based on remember 
ing all the bad experiences with such 
people and forgetting the good. 

“Having made the list, I go over 
every name carefully, setting myself 
to analyze why he didn’t buy from 
me, and guarding against dwelling 
on the time and effort I put into 
him without results, This often un 
earths some simple reason why I 
failed. I’m able to overcome them, 
and transform the account into a 
good one “s 

This last point is crucial. We all 
sometimes make mistakes. An error 
in tactics may defeat a sale. Here is 
a case in point: 

“T made such a mistake,” one of 
the country’s greatest book salesmen 
told me, “last November when | 
tried to close a very big sale. Be 
cause | had been offered a $50,000 
bonus to deliver this account, I 
really turned on the heat, and 
pressed for a decision in a manner 
that contradicted my own better 
judgment 

“My prospect resented it, and 
turned me down. What did I do? 
I fell in with the inevitable as 
quickly and subtly as I could, praised 
his superior judgment on timing, 
and admitted that a later decision 
would probably get better results. | 
forfeited the bonus as | deserved to 
forfeit it, but I’ve since closed the 
deal by redeeming my error, and |] 
now have the rapport I almost lost.” 

This leads naturally to our second 
suggestion : 

Has any change occurred in the 
situation of the prospect since you 
saw him? 

If he is an individual to whom you 
are trying to sell an insurance policy 
or an automobile, has he had a pro 
motion? Is his income higher? Has 
he come through that siege of doc 
tors’ and hospital bills which had 
him tied up? Has he inherited 
money? Are his children now 
through college and earning their 
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own income? Did he marry a rich 
wife ? 

Dig into the prospect’s back- 
ground. The psychological factors 
may be working for you. For ex 
ample, you may have approached 
three men, each thirty years of age, 
and each earning $9,000 a year, and 
each with two children, a boy and 
a girl—three prospects apparently 
as nearly alike as they could be. Yet 
you sold only one. The other two 
turned you down. Why? Maybe the 
one you sold had just had his raise 
to $9,000, and was adjusted to a 
lower standard of spending while 
the others were already jacked up to 
the spending level of $9,000. In such 
a case, the other two are good pros 
pects at the time of their next raise 
Or, you may notice that one or 
another of them, since your visit 
with him, has had some kind of 
special recognition—an award, a 
good publicity story—which will 
make him expand a little, and be 
more open to an approach. Watch 
for what gives a prospect a lift, and 
you can enhance your chance for a 
sale 

The same applies if your prospect 
is a company. Perhaps the road 
block to your sale has crumbled 
Find out. The buyer you could not 
sell may have been replaced by one 
who is a “pushover” for you. The 
company may now realize that it 
needs what you have to sell as it 
did not realize it when you were 
first turned down. Or, some cus 
tomer of yours may have told the 
no-sale buyer something about your 
product, which has turned his mind 
favorably toward you. Explore all 
the changes that have taken place, 
and get full advantage out of them 


Prove the Merits 


Recently, a salesman sold a tre 
mendous order to a_ well-known 
chain of stores, but one of the big 
gest branches in the chain, it 
Cincinnati branch, would not go 
along. The manager insisted that 
this particular deal would not work 
The salesman waited until he had 
reports from other branches in that 
very same chain to prove the su 
cess of the operation Armed with 
these, he was able to go back to 
the Cincinnati manager and prove 


ic 
{Continued n the next page 
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THE NEXT 
MEDICAL MILESTONE — 
CONQUEST 
OF CANCER? 


In a few short years we've 
een the discovery of antibiot« 
new wonder drugs for 
tuberculosis, a vaccine for polio, 
We will see the conquest 
of cancer, too, ul peopl 
want it badly enough. 
ast year the American 
Cancer Society was unable to 
fill requests for research 
funds totalling almost 
$000,000, The reason 
not enough money. Did 
you give all you could? 
Will you give all you can? 
Give to your Unit of the 
American Cancer Society, or 
mail your gift to CANCER, 


c/o your town’s Postmaster. 





AMERICAN CANCER 
SOCIETY 


Fizzles, Successes 


conclusively th: is ob ion If, at ar int, you can tind 


disputed by ou have to 


could verily with owl ead w lig on the problem he raised 


quarter good shape to revisit him 


Thorough re-examination of ; With a the enthusiasm 


situation weeks or mont} ) | ou an vo back 


- 


prospect 
ifter a no-sale interview often turn ‘ ve got great 
ome information which can be i nd you ws can convert 


, ' 
: ‘ ' , onl 
capitalized n a new approac! i i ‘ y dle 


to the que stion ot 


per sonal contact 


New and Different 


i yparently closed when 


' 


rejected the sale 


hange occurred 1 t fact to realize is that time 

you have to offer whi may \ is al ' in ally in this sort of situ 
come the objections of matter on what basis you 
sit Your own company no-sale ustomer parted 


3 


tantly revising and improv often the impression of 
product any of these imj ually, a salesman show 
ments especially suited to thi 0 wait a few weeks on 
tomer need Do any of your months before he ones 


line have omething vhich he a 


customer! vho ha 


tor, but whuicl ou could not 


the last time ou saw him ? 
company advertising been 


Personal Call Best 


up, so that you 


fir rou th 
hirmer guarantee thi There ire alesmen who reopen 
lor your 1 


od 
product with a letter, but the 


com! nication 


- r 
llave me new display 1 ' ree that a personal, in 
up What have you t thi ‘ reall 


brings better results 


ind different enough to add in ¢ 

1 | i} first new cont with 
punch to your sales tall ; hy first ne ntact wath 
) customer very informal, 
Perhaps you have a 
which ha 


he will find irresistib! 


' ] s¢ t } 
n XDlains ind thi 
cle veloped ¢ . . | wii | id , 


to rebuild his confidence 
firm and my 


product. | 
competitor ha done . 


attempt to try for ale 
your product, and BOF TR Pe 


‘ 1eW | devote it to find 
nim ee that he will ; 

. Ww ou vhiat 1As een nNappening te 
own without what you hav 1] I 


what changes have occurred in 


ic hat hi 


him. Buying habits, perhay 
hifting toward your level of quality 


and price, so that you can convince 

him that what he thought he cou t is kind 

not afford 1s now essential to m ny up tr you yY any Nar 
consumer demand. Review 


U stablishing the iuman 


changes that have been made in ition between the salesman 
product and all the change ! nl ustomer If merchandise 
yeneral market ou may chang 1 l ition all, let the customer 


previous “no toa “ye Ip 


in fact if not 

! ry,a <perience in the course 

Change in the Law of wh ' lesman more or les 
lhe customer re 

emory of a man who did 
with him. This memory 
the ansv your difficulty wi » be modified. This is why the 
him miay 


i service which is regulated by 


round in { ning 0 ‘ to a no-sale 


change in i He wanted salesman 
uS Say, a group insurance | Insofar as he 
ten people, but the law doing this through an in 


aid no group policy could 


py \ ] icquainitarice 
tl } 


lan twenty. Now the law a tavorable 
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A Flattering Experience 
experienced ike thi 


flattering « 


1 
renewa 


perience 


not been 
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Probably you'll have to measure it your 
self before you'll believe that line AB 


actually is longer than line BC —as it is! 


by your own 


New names on your books 
coverage for present insureds 


true measures of growth 


Merely re 


Looks as if man B were bigger thar 
man A. doesn't it? In reality, bot? 


men are the same size, exactly 


growth figures! 


new policies, additional 
these, not just dollars, are your 


writing an existing 


$10,000 poli y for $15.000 does not represent the soundest 


business increase 
Best 


increased coverage for present 


Better to sign up 
instead of one of course 


insureds, plus new policyholders 


Dubuque may help you 
accomplish either or both aims mor: 


easily. Won't you drop us a line’ 


pioneers in 
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30th 


Anniversary 


a new prospect 
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INSURANCE INSURANCE 
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Fneurance Co mpany 
Dubuque, Jowa 


multiple line underwriting 


INITY SECURITY 
NATIONAL 
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M. H. BLACKBURN, C.P.C.U. “Protection” (The Travelers) 


I he itte an e tremendousis of \ son or daughter 
yreater than the former. Intelligent of sureds indicates hi 
imsurance discretion is the vital ele read to drive a car, Mr. Bur 
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you willl 
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Insurance Principles and Practices—Part Il 


QUESTION |. 


mistirance com 
7¢ il dwelling 
a 70% loss ratio 
wind torm losse 
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per share but 
will cause the 
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Dean's Note 


This composite set of answers 
to the June 1955 Chartered Prop 
erty Casualty Underwriter exam 
inations given by the American 
Institute for Property and Lia 
bility Underwriters, Ine., has 
been prepared from the papers 
of the examinee Editing was 
semble each com 
posite answer and present it 
in condensed form. 


necessary to 


However, 
the content in some cases is more 
complete than was required for a 
high grade and answers have 
been given to all the questions 
even though the candidate had a 
ch et. 

It should also be mentioned 
that although these answers have 
been taken from meritorious 
papers, they are not necessarily 
perfect. Many of the questions» 
involved judgment on the part of 
the candidate and no hard and 
fast solution could be required 
Credit was given for the reason 
ableness of the answer and the 
evidence of intelligent applica 
tion of a candidate's knowledge. 

Candidates are cautioned not 
to rely on this set of questions 
and answers as a method of di 
rect preparation for the C.P.C.1 
examinations. They may be use 
ful as a guide to the type of 
questions asked and the content 
of answers desired by the Insti 
tute, but they « 10t be a substi 
tute for thorough study and 
mastery of the subject matter of 
the Institute's curriculum. 
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Salesman in Print 


Kvery insurance agent is kept busy doing many 
things besides selling yet, selling is the life 
blood of his ageney. That is why advertising ma 
terial supplied by Northwestern is important to its 
agents. By pre-selling prospects it saves time, and 
supplements the personal contact Whether the 
need is for re minder type advertising or direct mail 
on a specific coverage, Northwestern has the ma 
terial to do the job It is supplied free of charge 
with the agent's name press-printed on each piece 
wherever possible 

Learn more about the advantages of representing 
Northwestern by contacting our office nearest vou 


NORTHWESTERN 


MUTUAL INSURANCE COMPANY 
+y Fire CASUALTY: AUTO 


ram 


——— ® o searrie wa 
Chcage Columbus Oslles Denver Heuston Los Aagetes Missoula Sew York Otishome City 
Phocem Portland sleigh Salt labe City Sen Siege Senirescice Spetane ft Loon 
Canada Vancouver Calgary (émenten Sashatoce Wieenipez 


Formerly Northwestern Mutual Fire Association 


ee ee 
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PEPPY FREDDY, the fieldman, says: 


JUST SIGN 
THE ORDER BLANK- 
NO NEED OF 
BOTHERING YOUR 
CLIENT IF YOU CAN 
UNQUALIFIEDLY 
RECOMMEND 
HIM 


WESTERN SURETY COMPANY 
One of America’s Oldest Bonding Companies 


CHICAGO DALLAS 
19 South LaSalle 8 ‘ 
Chicag ; r 


SIOUX FALLS MANSAS CITY 
jar Springs at Akard 1} North Main St 02 East 9th Stree! 
alles 2, Tenes Siows Fells, $. O Kansas City, Mo 
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Need a new approach to stalemated sales? The 

agency-minded Worcester Mutual is always ready 

to give help in building sales or in agency problems. 
Write today eee 


a field representative near you will call. 


Worcester Mutual 


FIRE INSURANCE COMPANY 


ervice report nd per Home Otfice: 49 Elm Street 


uld m 1, ] Worcester, Massachusetts 


VO 


rain the agen t% We are looking for agents in 
hould make h + Colorado New jerey 
§ ( ecticut New Mesico 
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Company 
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Chicago's Largest Office Building 
tmerica’s Greatest Insurance Building 


L. J. SHERIDAN & CO. 
Management Agent 
WEST JACKSON BOULEVARD, CHICAGO 4 


bubbhicac tks aadae sada Telephone WAbash 2-0756 
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Basically, reinsurance firm are 
much alike in the service thes 
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the « apabilities of man mmement 
and in financial capacity. The 
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_ experience of Inter Ocean 
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1 he said was the las el prepare contracts carefully fitted 
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record—sufhcient for your 
ifter the 

requirements 


INTER-OCEAN 
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Catastrophe 
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Your reinsurance need get xeCultive attention 


InTER OCEAN REINSURANCE COMPANY + CEDAR RAPIDS, IOWA 
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EARLE W. DAY 2 CoO. 
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Step up protection and SAVINGS 


for business property OWNENS 








| glace cena insurance 18 a adequate imsurance protection al 
common weakness of business reasonable cost 
insurance programs, loo often It's here that the lower net cost 
after a loss—business owners find of mutual insurance can be of help 
that they won't recover nearly to agents in getting higher insur 
enough to replace destroyed build ance-to-value; in selling additional 
ings, stock and equipment. Or: forms of insurance that round out 
they have no coverage at all protection 
against loss which could have been We'd like to tell more agents 
insured about ways that Grain Dealers 
Why is this? Better selling would services can be used to step up 
hel p; just as there is need tor bet protection and savings tor thet 
ter planning of programs to pro business clients. Worite for fall m 


vide more adequate protection formation on our AGENCY PLAN 


Gai Daas Mie, 


INDIANAPOLIS 7, INDIANA 


Western Department: Omaha 2, Nebraska 


FIRE «© CASUALTY «© AUTOMOBILE «© INLAND MARINE 





ACCIDENT PRONENESS ANSWERS FTC CHARGES 
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kor it this United States District 
OF DOING BUSINESS curt may velidly eee Josielt 
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In time, the name of a 
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. in a reputation that “pase les es SOROS WIREH: wi 
nave to ix ouyg state regulatio 
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Agents for over 119 years. 
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ite regulation and taxation ¢« 
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lederal regulation 
SALIO ow low have 
FIRE INSURANCE COMPANY . y surel 


( ney y must preter to 
PITTSFIELD, MASSACHUSETTS he matter resolved along line 
SERVING THROUGH LOCAL AGENTS SINCE 48835 
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Limited Jurisdiction 
CHICAGO, Illinots Board of Trade Bldg 


' lederal district cou 
NEW YORK, N. Y 116 John Street 
Congress, not the 
tutor id they have onl 
PHILADELPHIA, Pa Public Ledger Bldg ' 
(iit Congress ha 
BIRMINGHAM, Ala Frank Nelson Bldg nasmuch as that 
limited by congressional 
MONTREAL, Canada Sun Life Bldg eems clear to me 
would plainly ex 
FORONTO, Canada 897 Bay Street rtion of Public Law 


provid that “ act of 
LONDON E.C. 3, England I Seething Lane : - — 
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tate tor the purpose 


DUusiness Of insurance 
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always al your service 


Around the Clock 
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will be back-to-school day for agents who enroll 


in Royal- L, iverpool’ s AGENTS’ SCHOOL. 


Offered twice a year, this seven week course 
provides a thorough basic knowledge of general 
insurance and an opportunity for advanced 
learning. 

Call your Royal-Liverpool Multiple-line 


fieldman for information or write to ou 


Education Department 


~ ROYAL‘ LIVERPOOL 


FY RbsaAtance G coup | “4 


CASUALTY * FIRE* MARINE*+ SURETY 
150 WILLIAM ST, NEW YORK 34, N. Y 


ROYAL INSURANCE COMPANY (10. + [HE LIVERPOOL 2 LONDON 6 GLOBE INSURANC: COMPANY (10 + ROYAL MOI MNNIY COMPANY 
GLOBE INDEMNITY COMPANY + (QUELN INQURANCY COMPANY GF AMEEEEA © Wi ware WoueANCT CoMmPanY «+ Ad IMCURANCI 
COMPANY OF AMERICA © AMERICAN AND (ORTIGN (NGIRAMDE GOMIPANY + [WE BRITO & FORTION MARINE WURANCI 
COMPANY (1D. © THAMES & MERSLY MARINE OURAN, GOMBPARY 1/0 + (WRGINA FOE 4 MARI eam Company 
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Do you know the ropes? 


Then you know where to place your Workmen’s Compensation, 


General Liability and Products Liability on— 


Beverages Frozen Foods 
Bottling Grocery Stores 
Completed Plumbing Hair Straighteners 
Contectioneries Ladders 
Concessions Restaurants 
Cosmetics Scaffolds 
Detergents Soaps 

Drain Openers Toys 

Foods Vending Machines 


KuRT HITKE & CO., INC. 


AILANTA «+ BALTIMORE + CAGO + DALLAS « DENVER «+ LOS ANGELES * MIAMI * SAN FRANCISCO ©* SPRINGFIEL 
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rc own Direct 
Everybody falls in line behind the sound Establish eel wr ter Casualty — 
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protection of National Casualty—the fin- —highly ° ts | — 
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and Surgical coverages for the Individual, en Accident 
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The Atomic Age 
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done about thi ituation. ‘The only 


one or more of the component parts 
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Credit and Debt Management Factors Influencing the nt Ot 808605 ood thy practical solution that has appeared 
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to April, 1956 me by the 

Public Debt of the United States 

Securities of Government Corporations and Credit Agencies 
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The Budget 

Ownership of the Public Debt 

Factors Affecting Commercial Bonks Ki 

Taxation of Income from Securities ASST ha, mi for one possible etfect 1s to 

Prices and Yields of Treasury Securities bf ng | the amount of protection 


The fee) available to any one interest 
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Union National Life Insurance Company 
Lineoln, Nebraska 

Hawaiian Life Insurance Company 


Honolulu, Hawaii 
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THE 
STANDARD 


INSURANCE 
COMPANY 


— these are our salesmen — 


* Capable and Resourceful L nderwriters 
® Well-trained Safety Engineers 


® Prompt and Efficient Claims Pe rsonnel 


$23 SOUTH DETROTI PULSA, OKLAHOMA 


“Bring Your Insurance up to Standard” 
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ENTHUSIASM 
The sparkling asset of all 


successful insurance agents 


Can you imagine a successful agent without enthusiasm? 
We've never seen one, never expect to. Enthusiasm about his 
service, his fellowman, himself and his future—that's the life 
blood of every good agent. And we might add that enthusiasm 
for the companies with which he associates himself is also 


essential for success. 


PAN AMERICAN 


Fire & Casualty . Insurance 
Company <= Company 








CARL W GAMMAGE . PRES CENT Tt €ARNEST GAMMAGE J* one 


P Oo. BOX 1662 . HOUSTON 1. TEXAS 
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YES, ALWAYS WORKING TOGETHER pas ais ‘ 
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Y the local independent stock company la 
models of today 
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insurance agent, 


Y the New Hampshire Fire Insurance Group! 


and together they provide complete 


confidence 1 
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protection and security for... 
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GRANITE STATE 
FIRE INSURANCE 
COMPANY 
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Best's Fire and Casualty News 








hor 








LONG HAUL 


Our automatic treaties combine, on a 
quota share basis, American Stock 
Companies and Lloyd’s, London, pro- 
viding strength and security for you 
and your insureds. The classes of cov- 
erage listed below are merely a few 


of those available to your agency. 


Unusual and Hazardous Lines, 
Liability and Physical Damage 


OFFICES TO SERVE YOU IN 


Albuquerque Denver Seattle 
Atlanta Los Angeles St. Levis 


Dallas Oklahome City And More To Come 


omer Eg ray Blervic e, Eine. 


HOME OFFICE 


P.O. Box 1708 Albuquerque, New Mexico 


Long Haul Trucks General Liability Busses 
Butane and Propane Anhydrous Ammonia Products 


This Risk We Take 


July, 1956 


BANK LOSSES 


A Useful Servant 


TIMBER STUDY DROPPED 





CALIFORNIA W.C 


ADVISERS 
& BROKERS 





DALE & COMPANY 
LIMITED 


COMPLETE INSURANCE SEHR VICEK 

THROUGHOUT CANADA 
LLovirsa AGENTS MONTHBAL 
(iMlees at 


MONTREAL, VANCOUVER, TORONTYO 
WINNIPEG HALIFAX 
KDMONTON 





Associate OMcees 
Payne & HUardy, Lid 
David J. Mertand, Lid 


Hamilten, tint 
North May, Cnt. | 











MELLING & BEVINGTONS LTD. 


Reinsurance & Special Risks 


630 Derehester. W 
MONTREAL 


4 Peschereh Ave. 


LONDON 
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hecame etfective 
sifications 
basis, the 


lrontage state 


rate level « lange 1s an increase 
12% Rates for the 


if 


miscellaneous 


cations have also been revised 


MASSACHUSETTS 
SURCHARGES 


S485 000 in 


SI70 OOO it $25 000 in New 


lan 


ermon}t 


Maine 


pshire and about $100,000 ; con 


titutionality original law 


charging extra premiums for com 


sulsory lability insurance for those 
rs convicted of certain offenses, 


Massachusett 


removed any pos 


POLICY REVISIONS 


Supreme Court 
ibility that the 
return the 
before the 


may have to 
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tra money 
j 


aemer;rit provision Was 


verayve 
elhoibilit 
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which has 

rates in other 

its attempt to 
dditiona velli al ‘ " re and extended 
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neowners police 


comprehen p ’ | ly i lina I he COM Panny 

obtained ( ommissionet 

ipproval but the North Caro 
In urance Kating Bureau 


court al 


matter to 
\ hearing was | 
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junior 


safe at home 


While Mother is busy with the vacuum 
cleaner, Susan, 4, scales refrigerator, reaches 
cookies 


PAUL F. MACLEOD, M.D., 
Medical Director 
The Norwich Pharmacal Company 
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itl M ST HAVI to 
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an even pace 
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al Suddenly 
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ue wonder 
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look around and see that all the other 


There's no great rush anyway 
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driving much n 
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that stretch of highway 
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slow] . too 
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even 
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is the satest place in the country i 
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like 
A Model of Safety 
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You pick uy 


ta bab a 


the vApet 


nnking bottle need never 


other and dad 


drowning in 


falling out a windo Ww i ; varned and 
key 


two your home 1 Lhe to 
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but nt education 


memory 
parents can 


of thet 


about hon ! 1) ! late 
And 
how 


that a pattern 
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it 
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tore 
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combine ad 


loretaugs 


stop, Mother approaching, Susan scorns caution, tries to replace 


sweets 


hore 


ley 
«if 


iy t 


' 
them about the 


Bad luck! Susan falls suddenly, cries out 


Soon dressing is applied, tears dried 


endin q 


Happy 





Keep Junior Sale 


ACTUARIES 
& ACCOUNTANTS 





CHASE CONOVER & CO. 
CONSULTING ACTUARIES AND 
ACCOUNTANTS 
332 SOUTH MICHIGAN AVENUE 
CHICAGO 4, ILLINOIS 


Telephone Waebesh 2-3675 











HARRY S$, TRESSEL & ASSOCIATES 


Consulting Actuaries 


10 5. LA SALLE STREET CHICAGO 5, TLL 
Harry S. Tressel, M.C.A Laddie Mile 
M. Wolfman, F.5.A Wm. P. Kelly 
WN. A. Moscovitch, ASA c. K. Gree 
Michee! Kazakof 

Frankiin 2.4620 








Wolfe, Corcoran & Linder 


Consulting Actuaries 


Auditore and Accountants 


116 John Street, New York, N. Y. 








WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
L. areeir J. RAYWIOD 
R. FONDILLER A. STABHELI 
T. M. OBEBRHAUS M. T. WERMEL 
200 West 57th Street, New York 19 
Telephone Plaza 7-6612 


BRANCH OFFICE Les Angeles, Collf, 





WOODWARD, RYAN, SHARP 
& DAVIS 
Consulting Actuaries 


55 BROADWAY, NEW YORK 6 
Telephone HA 2-58648 











absolute protects n 
t be kept up at all 


lett alone 


g I be 


ver the house (sive 


it set limit (suard your 


watch your light socket 


. 


ind electrical apphance lock up 


lairwa 
medicines and poison 


upples including 


to take things apart. Watcl 


kitchen tool and appliance 
irse, matche ble bu 


madow 


must be guarded 
lastened Water pla 


a pecial fascination ( Jose 


a child can take 


verbal 
hould understand 
ure Hi 

running 

an with 

vill bring 

uts and burn 
perience the tenden« 


down his 1% 


practice that mother hou 
Because cuts, lacerations and ab 
! resulting from talls 

CpPvaeepeond oaPepUy 

1 hae Nort vich Vharmacal 

have recently worked out 

improvements in its familiar 

lressing——Unguentine, Seven year 


ot extensive research effort have 


brought forth an all 


with Dianestol added for pain relief 


round dressiny 


Dianestol is a local anesthetic witl 
the unusual quality of being effective 


on both broken and unbroken skin 


(4 course, Unguentine remains a 
popular home remedy for burns and 
nburns, sine fights imfection 


| 
promote healing 


sninag 


idental polsoning ¢ laims the live 


than five hundred children 
country annually ; 


high as 


a rate lout 
kngland’s, lor 
evel child's death, there are one 
hundred cases that 


ittention 


tine a 


need hospital 
Into the kitchen come the 
new household agents—synthetic in 
ecticides, weed killer rat poison 

detergents and other substances that 
ire dangerous to children 

lhen there are the drug 
edicine cabinet, leven aspir 
be harmtul to children in heavy 


Kecently 


Burns continue to take their toll i 


the home must still be 


reminded about keeping matches and 


People 


cigarettes out of children 
about keeping pot handle 


with the front of the stove, about 


watching gasoline and kerosene 


toves most caretully Now. fire 
yreat killer has a new accon 


inflammable clothing, whicl 
a part in over half the burt 
( hec] Vou? chil 


a 
particular! 
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clothing carefull 
it 1s made ol yothetic tibet 
me children have more than 
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ryvency room of hi 
vear. Is he adventurous 


prone or untuch 
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re and more doctor 


children are str 
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ional conflicts 


it Babies Hospital of 
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‘ sbvterian Medical 
wrk, directed by Dr 
Langford, consicde req 


ps of children 


ot variou 
ident ‘ ate 1 chal 
accident repeaters and chil 
it} accident histories It 
e ot the 


accident “repeater 
doctors see if there 


probed to 
omething about his physical 
ndition, his emotional make-up 

mental equipment that cat 
difficulties I} 


ii 
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ised 
investigators 
tudied conditions in the home 
ol and community environment 
The findings of the study indicate 
that the accident prone child 1s over 
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restie 


sand impulsive. He 


Hnpetuous al d 


otter courts 
lle tends to want to he 
lack security 
non-accident group 1 
submussive and con 
than most children; 


more closely 


they 


tron united tam a 
findings 
tucdy 
have set the 


t irch 
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ire ret 
group Va 


lady manner 
direction 
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A Few Reminders 


One 
lother can bye life saAveT mn 
t] 


hould be 


eir own home hey 

accident-conscious ; train themselve top t 

sce potentially dangerous situa "Profitab] 

in each room; supervise thet 
They should be you know 
in their approach, nD) 

won't make the children fearful 
instilled now 
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should have a full fir 
lack 


accident should 1 
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case of! 
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where he erred and point 
out the safe way. Nor should 
lve magical ub 
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MR. LOCAL AGENT 


Are you getting 
ital 
ital 


your share ol the 
satety picture 


potential profit 
writing personal property under Inland Marine?’ The 
insuring public is showing an ever-growing interest i 
FLOOD RELIEF BILL this single-policy, all-rish 
produced a business-gettir 


Better 


too 


protection VI M has 


folder 


ptast 
on Inland Marine 
a sarnple op You vn 
or you. Its 


send for 


iy want te 
it to work f 


tres 


Pennsylvania |Lumbermens 


Mutual Insurance Company 


eliminate 


PLM Building. f , PLM 
lirement or participation ® Writing FIRE and ALLIED LINES 


‘In the Birthelace of American Mutual insurance 





AMERICAN HOME A 


iIN@wW fore ! 


Named Vice President 


AUTO-OWNERS 


Officers Elected 


THE CENTRAL MUTUAL |: 


Vor Wert, OF 


To Reinsure Fire Mutual 


CHEROKEE 


INOS! f i ¢ 


New President 


CRUM & FORSTER 
New York. New Yor 


Official Changes 
Hlarold Junke 


(yy x | 


“ 


rola \ 


Cor por y 


Company 


ij 
J 


hability of The 
Compal Minster 
ter Mutual, w 
1849 and 
$111,626 


ded in 


| 


ara 


airman ot the bo 


tate hire Insurance 


( [he 


the Westchester Fire Insurance Company but will con 
Tou 


ompat North River Insurance Compan and 


tinue as a director of each ot the above corpora 


tions and a 

of the finance 
William ( 

ucceeds My 

Forster and will 

le | Reo nerly president ot t 

fhe N River, 


al been ele 


a member ot the executive and 


the 


pre sident of Crum & 


committees 


committe ot mstrance Companies 
Forster 


urman of the board of ¢ 


Ridgway, |1 
funker a } rum 
continue as president ther 


leare 


and the \\ 
chairman of the board of 


Mr. Junker 


president of Crum & 


companies t ceed 
continue as ¢ 
Chorin 1 
of the United 
Westchester 


ft these 


kecutive vice 
formerly ¢ 
The 
been elected president 
Mr. Ross. Mr 


president of Crum & 


(,rimson Kecutive vice 


tates North Rivet 


| ire has 


compante to 


lire, 


succeed 


will 


continue a Vice 


EMPIRE MUTUAL Insuronce Company 
New York, N. Y 


New Home Office 
COMpany has moved 


Chi 201 
Wes , 1090) 


its home office 


trom 


West 72nd Street t Broadway 


( 


FEDERAL In: 
York, N. Y. 


rance i mpany 


New 
Elected Senior Vice President 
\rchie M. Ste 


ident of thi 


venson has been elected a senior vice 


company. Mr. Stevenson was a dire 


ly ited 


tf that 


state (,uarantee ¢ prior to the 


OMpany 
mto | 


Federal Insurance ¢ 


| ele ral 
of the 


company om 


heer it director ot Insurance Com 


1953 and is a member firm of Chubb 


FRANKLIN FIRE 
C: lume U Ohic 


ana Casualty '@ ¢ 


Organized 
his 


( wit! 


company 1s being 


organized a 


5030 North Hie 


i4 


headquarter at 
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big 


FOR YOU! 


THERE’S 


mec 


selling truck and bus insurance 
the “one call” MARKEL SERVICE way 


It’s profitable because you spend ALL of your time 
in productive selling while Markel takes care of all 
the bothersome details of service and follow-through. 


You simply establish the initial contact with truck 
and bus operators in your territory. Markel aids in 
the negotiations, helps clinch the sale 


And your prospects KNOW ABOUT MARKEL! You 


Look for this symbol “Eliminates the cause 


of safety on America’s to eliminate the 


trucks and buses. accident’ 


MARKEL 


SERVICE, INC. 


HOME OFFICE: Richmond, Virginia © Exclusive Underwriters for the 
AMERICAN FIDELITY & CASUALTY COMPANY, INC. The largest stock company 
in the world specializing in motor carriage Coverages 


only have to present the facts in an easily understood 
“one-call-does-all” sales kit that dramatically presents 
Markels’ 10 Point Program. 

Markel’s record of lowered accident rates and result- 
ant lowered premiums assure you of steady profits 
year-after-year. 

Get moving... NOW! Mail the coupon and receive 


your complete package. 


MARKEL Service, Ine 
Richmond, Va Dept KE 


Gentlemen: Yes, | am interested jn selling this 
kind of coverage. Without obligation, send me at 
once all the details on Markel Service and the 
10-Point Plan to Profits. 

NAME 

ADDRESS 


CITY 





FRANKLIN FIRE 


ritey cle nt «ofl 
Vuonderlich 


‘ re wietht 


Benningtor 


] 
aa | 


FOUNDERS’ 


Merger Halted 


und In 


temporar 


GROUP HEALTH 


New riome Office 


nto a nev 
' 
formerly 


crue 


more and more agents 
prefer 


INDIANA LUMBERMENS 


rt from all departments mokes 
er, more profitable, Indiana 
and equitable claims service 


verages, planned advertising 





N 
-FIRE - CASUALTY 
-IMLAND MARINE - AUTO 


Write to Heme Office 


for Details 





INDIANA LUMBERMENS 


MUTUAL ridin" 


Po4e- 71 


429 NORTH PENNSYLVANIA STREET 
NDIANAPOLIS. INDIANA 


THE HARTFORD Fir: 


( onnecticut 


Haorttord 


Secretaries Appointed 


Ia ie | Keating ha eT} elected a secretary ofl the 


Hartford Fire isurance Company and J, Stewart 
Johnson secretary of the Hartford Fire Insurance Com 


the Hartford Accident and Indemnity Com 


INSTITUTIONAL Insurance Company of 
Americ g Chic ago | iINOIS 


New Carrier Chartered 


charter has been issued { this company, a mul 
tiple line stock carrier with home office at 209 South 
LaSalle Street. It is expected to begin operations with 
capitalization in exce of $1 million. The sponsor 1 
Robert H. Gore, chairman of the board, R. H. Gore 
Company, nationwide agents and brokers, and promi 
nent financier and newspaper publisher. Proposed of 
heers melude: President John J. O'Brien and vice presi 
dent, John ¢ Brogan, both of whom are vice presi 


dents of Rollins Burdick Hunter Co., insurance broke 


INSURANCE COMPANY of North America 
Philadelphia Penr sy yvania 


Establish European Head Office 


Qn a recent trip to lurope by president lohn A 
Dhemand and a group of otheers and directors, the 
tt 


luropean head oftice of these companies i opened 


Malcolm M. Dicki 


the ofhiee as resident vice president tor 


it | he blaguse Hlolland 


OMmipanie now operate in 32 countrie ou 


hited State ini ( anada and have ippled lot 


! 


ion to enter Ita wd Brazil 


Reduces Rates 


company has reduced most of it 
ana by 10% The reduction appli 
tended coverayve rate on polr 1¢ 1 
ompany of North America and 
hire and Marine Insurance Con 
on mercantile contents warehe 
manutacturing risks other tl 
he companies have also reduced their rate 
10% on many classes of tire insurance. The 10% redu 
t) applies to all fire, extended coverage and additiona 
coverayve ort dwellings and content polin 
m, fire rate m many other classes of i 
} 


ween reduced 
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Official Appointments 


former 


re sicle nt arm 


al division and 


cretary and senior underwriter, | heen 


Both 


retary 


ident and re 


Ray | 
at the 


earch undet 
Vie eT as 
southeastert 


imed resident 


vriter 
stant | 
branch in Gsreet 


( has heen 1 sident 


to 

charge of underwriting oper 
R. A. Youngblood 

othice ha 


Portland branch 


tions in a new Port 


home 


1 
pee 


MUNICH Rei 
N 


New Y rk 


Re-Enters Country 


tate al 


line remsur: established 


ce quartet! New 


street Yor 


Management Corporation with ‘T) 
1 Shearman, Sterling and Wreght i 
lLother Sudekum, | S. manager of | 
Zurich, as president) wall n 
of Munich Ren 


cle posited $3 million 


Cottia 
chat 
nion 

the 

1 hie 
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aD 


LUrAance Miaye 


tate operations 


ha with |. VP 


L'nited States trustee 


NATIONAL COMMERCIAL Mut 


, 


yr f=) mpa y, rer oadeipr } 


Suspended 


NATIONAL FLOOD U 


Koy ( «4 M 


4 4 4 y 


To Write Flood 
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Do you know about 
; . 
NTS 


WEEKLY NEWS DIGEST? 


Its two editions bring their readers, every Monday mor 


ning 
fresh 


concise authoritative reports on oa// current happe 


ings 


n the insurance industry! 


last weeks legal decisions, policy 


figures and stock offerings are just samples of the kind of 


changes productior 


necessary, vital information you 


BEST'S WEEKLY NEWS DIGEST! 


get continually fron 


Published in two separate and distinct editions 
and the Fire and Casualty 


the Lite 
BEST'S WEEKLY NEWS DI 


GEST is @ weekly must for o itstanding company erecut 


and forward-look ng agents 


A subscription to 


either edition 


costs fifteen dolla 


annually 


ALFRED M. BEST COMPANY, INC. 


75 Fulton Street, New York 38, New York 





REINSURANCE 
UNDERWRITERS 


incorporated 


OTIS CLARK, 


president 


Complete Facilities in the 
Domestic and London Markets 


256 Montgomery St 
1125 W. Sixth St 


San Francisco 4 


Los Angeles 17 


NATIONWIDE 


. } 


Enters Michigan 








NATIONWIDE 


Jame 


adelphia region 


fones. formerly 


This 


1) tiie Sirk ¢ 


companies 


NORTHEASTERN 


rtort} rq ( nner tic 


Clon por / 


Elections 
elected executive vice 
“ Wallace | Burt ly 
dent and Gi, A. Bieszad and 


ecretaric 


SECURITY-CONNECTICUT Insurance 


Officers Elected 


1 elected to the newly 


lent and Bernard 


ident operation 





HOTEL SCHROEDER 
Milwaukee, Wis 


HOTEL NORTHLAND 
Green Bay, Wis 


HOTEL WAUSAU 
Wausau, Wis 


HOTEL DULUTH 
Duluth, Minn 





HOTEL ASTOR 
Milwaukee, Wis 


HOTEL RETLAW 
Fond du Lac, Wis 


HOTEL LORAINE 
Madison, Wis 


HOTEL 
Fond 


CALUMET 
fu Lac, Wis 


HOTEL VINCENT 
Benton Harbor, Mich 


WALTER SCHROEDER, PRES 


We aim to serve our many Insurance Company 
friends, executives and agents. 








STATE FIRE Insurance Company 


Cor cora 


New Hampshire 


Purchased 


The Union Corporation of America, a holding com 


pany The name of the cat 
rier will be changed to the Union Insurance Company of 
\merica and its e 408 
Street, St vill commence operations 
$250,000. None of the 
former officers or personnel will be retained in the new 
Phomas | xX 
airman of the Union Corporation, also owns a large 
t. Low Patrick |. Burke 
Teamsters No. 603; Arthur 
Building and Construction 
: Theodore M 


velopment 


has bought this company 


xecutive 


offices moved to Pine 


lous, where it 
with capital and surplus ol 
operation 


Gibbons, president and board 
| 


agen ()ther directors are 
the 


Hunn, president of the 


ecretary-treasurer ot 


Council |_azarcheff, president of 
le] le 


Company, and Erwin ¢ 


Me inert 


Council 


ecretary-treasurer of the 


Carpenters’ District 


THE TRAVELERS Ins: 


rance Companie: 
} lortt ra 


Conr acticiwt 


Participating Policies 


This group started 


vriting participating workmen's 


compensation and employers’ lability policies in New 


Jersey on June ] 


THE UNITY FIRE and General Ins 
Company, New York, N. Y. 


Named Chairman of the Board 
lohn \ 


mation in 1942, has been elected chairman of the 
Paul R. de 
Mr. Heinze 


Hleinze president since this company: tor 


board 


Magnin, formerly vice president, succeeds 


WOLVERINE Insurance Company 


Battle Creek, Mich 


To Write A. & H. 


Completing its development as a multiple line under 
ite? this company has 
held. It 


and annuities 


entered the accident and healt! 


now writes all lines of msurance except lite 


whereas ten vears ago automobile was the 


rincipal line writtet 
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Homer the Poodle guards the 
whole kit and kaboodle 


— AND HELL MAKE A GOOD WATCHDOG FOR YOUR CLIENTS 


Norfolk and Dedham s Package Plan’ Insurance 
offers your clients « mprehensive economecal 
nsurance coverage ali wrapped up in one neoct 


bundie We also write 
A 
hare FIRE ond Allied Lines 
Comprehensive AUTO FIRE 
| THEFT, COLLISION 


cs | | 


NORFOLK AND DEDHAM mutual Fire insurance Company 


~~ 


INLAND MARINE ond Miscella 


neous Casualty 
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« « « « LIST OF ADVERTISERS =» » =» » 


The above discriminating list of clients recognize that an advertisement in BEST'S 
INSURANCE NEWS is a mark of distinction as only those insurance companies 
which receive our recommendation are permitted to advertise in its columns." 
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Our former fire affiliate, North Star Reinsurance 


a 


Corporation, was merged with General Reinsurance 
Corporation on June 30, 1956. Two strong 
successful companies have thus joined 

their financial resources, their staffs and their wide 
experience to form a single outstanding 


reinsurance institution. 


In recognition Of the trend toward multiple-line 
underwriting, General Reinsurance Corporation has 
by this merger become a multiple-line reinsurance 


underwriter of all fire, casualty, accident and health, 
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bonding and marine lines. 
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With a simplified corporate structure, operations that 
are streamlined for efficiency and with unified 
executive control, the Company is, therefore, fully 
equipped to meet the changing and expanding 
reinsurance needs of the insurance industry 


it is proud to serve. 


GENERAL REINSURANCE 
CORPORATION 


LARGEST AMERICAN MULTIPLE LINE MARKET 

DEALING EXCLUSIVELY IN REINSURANCE 

Home Office: 90 JOHN ST., NEW YORK 38, NEW YORK 

Midwestern Department: 1012 BALTIMORE BLOG., KANSAS CITY 5, MO. 








